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Executive Summary  
b

TKe COVID-19 TaVNfRUce gURXS ZaV fRUPed b\ WKe PUeVLdeQW Rf ICOMOS TRVKL\XNL KRQRb b b b b b b b b b b b b
aQd WKe BRaUd LQ Ma\ 2020. TKe PaLQ RbMecWLYe Rf WKe TaVNfRUce ZaV WR gaWKeU LQfRUPaWLRQb b b b b b b b b b b b b b b b
fURP dLffeUeQW cRXQWULeV abRXW WKe LPSacW Rf COVID-19 RQ KeULWage aQd eYaOXaWe SRVVLbOeb b b b b b b b b b b b b
VWUaWegLeV WR bXLOd a PRUe UeVLOLeQW KeULWage cRQVeUYaWLRQ fUaPeZRUN aV WKe ZRUOd LVb b b b b b b b b b b b b
UecRYeULQg fURP WKe SaQdePLc. TKe TaVNfRUce SUeSaUed a QXeVWLRQQaLUe ZKLcK ZaVb b b b b b b b b b b
dLVWULbXWed, LQ VL[ UN RffLcLaO OaQgXageV, WR ICOMOS NaWLRQaO CRPPLWWeeV, ZKR ZeUe aVNedb b b b b b b b b b b b b
WR UeSRUW WKeLU RbVeUYaWLRQV aQd daWa abRXW WKe LPSacW Rf COVID-19 RQ cXOWXUaO KeULWage.bb
b

TKLV ReSRUW cRQWaLQV aQ abULdged V\QRSVLV Rf WKe LQfRUPaWLRQ cROOecWed fURP 45 UeVSRQdeQWb b b b b b b b b b b b b
NaWLRQaO CRPPLWWeeV dXULQg WKe SeULRd Rf WKUee PRQWKV (fURP JXO\ 24 XQWLO OcWRbeU 24,b b b b b b b b b b b b b b
2020). TKLV ReSRUW cRQWaLQV WKUee PaMRU VegPeQWV: (a) aQ RYeUYLeZ Rf WKe NaWLRQaOb b b b b b b b b b b b b
CRPPLWWee UeVSRQVeV aQd VRPe Rf WKe LOOXVWUaWLYe e[aPSOeV fRU dLffeUeQW cRXQWULeV; (b)b b b b b b b b b b b b
RbVeUYed LPSOLcaWLRQV RQ WKUee caWegRULeV Rf KeULWage (WaQgLbOe, LQWaQgLbOe, aQd QaWXUaO); aQdb b b b b b b b b b b b
(c) LQVLgKWV aQd UecRPPeQdaWLRQV fRU bXLOdLQg a PRUe UeVLOLeQW KeULWage fUaPeZRUN. TKe aLPb b b b b b b b b b b b b
Rf WKLV ReSRUW LV WR SURYLde a cRPSUeKeQVLYe RYeUYLeZ Rf WKe UeSRUWed LPSacW Rf COVID-19b b b b b b b b b b b b b b b
RQ KXPaQ acWLYLWLeV UeOaWed WR acceVVLQg, XVLQg, aQd eQMR\PeQW Rf KeULWage aQd WR VeW WKeb b b b b b b b b b b b b b b
baVLV fRU bXLOdLQg WKe ReVLOLeQce FUaPeZRUN WR KeOS KeULWage cRPPXQLWLeV WR UecRYeU fURPb b b b b b b b b b b b b
WKe LPSacW Rf WKe SaQdePLc.bb
b

SecWLRQV 1 aQd 2 Rf WKLV ReSRUW RXWOLQe WKe bacNgURXQd Rf WKe ZRUN Rf WKe COVID-19b b b b b b b b b b b b b b b b
TaVNfRUce, WKe PeWKRdRORg\ Rf dUafWLQg WKe QXeVWLRQQaLUe, aQd VWeSV LQ cROOecWLQg aQdb b b b b b b b b b b b
eYaOXaWLQg WKe UeVSRQVeV. TKe VWaWLVWLcaO RYeUYLeZ Rf WKe UeVSRQVeV UeceLYed aV ZeOO aV WKeb b b b b b b b b b b b b b
aVVeVVPeQW Rf WKe geQeUaOO\ SeUceLYed LPSacW RQ KXPaQ acWLYLWLeV UeOaWed WR KeULWage aUeb b b b b b b b b b b b b
eOabRUaWed LQ SecWLRQ 2. IW VKRXOd be QRWed WKaW WKe ReSRUW UeOLeV aOPRVW e[cOXVLYeO\ RQ WKeb b b b b b b b b b b b b b b b
daWa SURYLded b\ WKe UeVSRQdeQW NaWLRQaO CRPPLWWeeV aQd cRYeUV a OLPLWed SeULRd Rf WLPeb b b b b b b b b b b b b b
(fURP WKe begLQQLQg Rf WKe SaQdePLc XQWLO WKe eQd Rf OcWRbeU 2020).b
b

TKe COVID-19 TaVNfRUce UeceLYed 45 NaWLRQaO CRPPLWWee UeVSRQVeV WR WKe QXeVWLRQQaLUe.b b b b b b b b b b b
87% Rf WKe UeVSRQVeV ZeUe fURP eVWabOLVKed CRPPLWWeeV aQd 13% fURP IQWeULP NaWLRQaOb b b b b b b b b b b b b
CRPPLWWeeV. 42% Rf UeVSRQVeV ZeUe fURP EXURSe, 25% AVLa PacLfLc, 13% APeULca, 11%b b b b b b b b b b b b b
AfULca, 9% AUab SWaWeV; 67% Rf UeVSRQVeV ZeUe VXbPLWWed LQ EQgOLVK, 18% LQ FUeQcK 11%b b b b b b b b b b b b b b b
LQ SSaQLVK, aQd 4% LQ WKe RXVVLaQ OaQgXage. 53% Rf UeVSRQdeQW NaWLRQaO CRPPLWWeeVb b b b b b b b b b b b b
deVLgQaWed RQe fRcaO SRLQW, 26% deVLgQaWed WKeLU PUeVLdeQW, 13% NaWLRQaO CRPPLWWeeVb b b b b b b b b b b
deVLgQaWed WKePVeOYeV, aQd 8% Rf NaWLRQaO CRPPLWWeeV deVLgQaWed ePeUgLQgb b b b b b b b b
SURfeVVLRQaOV aV fRcaO SRLQWV.bb
b

TKe RYeUaOO PaMRULW\ Rf UeVSRQdeQWV acNQRZOedged WKaW COVID-19 Kad a SURfRXQd LPSacWb b b b b b b b b b b b
RQ KeULWage. TKe COVID-19 TaVNfRUce UeceLYed PRUe WKaQ 200 KXQdUed caVe VWXdLeV WKaWb b b b b b b b b b b b b
LOOXVWUaWe WKe ecRQRPLc, VRcLaO, SK\VLcaO, eQYLURQPeQWaO, VcLeQWLfLc LPSacW RQ cXOWXUaOb b b b b b b b b b
KeULWage aURXQd WKe ZRUOd. TKRVe caVeV VeUYe aV eYLdeQce Rf WKe SURfRXQd LPSacW Rfb b b b b b b b b b b b b b
COVID-19 RQ KXPaQ acWLYLWLeV UeOaWed WR KeULWage (acceVV, XVe, eQMR\PeQW, cRQVeUYaWLRQ,b b b b b b b b b b b
aQd PaQagePeQW). TKRVe UeSRUWed caVeV aOVR VKRXOd be XVed aV a fRXQdaWLRQ fRU ICOMOSb b b b b b b b b b b b b b

 



 
WR WaNe fXUWKeU acWLRQ WR bXLOd a PRUe UeVLOLeQW KeULWage fUaPeZRUN aV WKe ZRUOd LV UecRYeULQgb b b b b b b b b b b b b b b b
fURP WKe SaQdePLc.bb
b

Tangible cXlWXUal heUiWageb
TaQgLbOe KeULWage KaV beeQ PRVWO\ affecWed b\ WKe VKaUS decUeaVe Rf WRXULVWV aQd YLVLWRUV,b b b b b b b b b b b b b b
bXdgeWaU\ cXWV, cORVXUe Rf VLWeV aQd VRcLaO dLVWaQcLQg PeaVXUeV. COVID-19 Kad aQb b b b b b b b b b b b
LPPedLaWe QegaWLYe LPSacW RQ WKe cRQVeUYaWLRQ aQd PaQagePeQW Rf VLWeV (OacN Rf KXPaQb b b b b b b b b b b b b
UeVRXUceV fRU VLWe PaLQWeQaQce, cRQVeUYaWLRQ, aQd SUeVeUYaWLRQ aV ZeOO aV ZeaNeQedb b b b b b b b b b b
VecXULW\). AQRWKeU fUeTXeQWO\ UeSRUWed effecW Rf WKe SaQdePLc ZaV WKe ZRUOdZLde cORVXUe Rfb b b b b b b b b b b b b
VLWeV aQd WKe dLVUXSWLRQV aQd deOa\V RQ UeVWRUaWLRQV dXe WR bXdgeW cXWV. SeaVRQaO ZRUNeUVb b b b b b b b b b b b b b
ZeUe affecWed, aQd PRUe KeULWage SUacWLWLRQeUV aUe e[SecWed WR VXffeU XQePSOR\PeQW LQ WKeb b b b b b b b b b b b b
fXWXUe. IQ RUdeU WR UePed\ VXcK aQ XQSUecedeQWed LPSacW RQ WaQgLbOe KeULWage, QaWLRQaOb b b b b b b b b b b b b
gRYeUQPeQWV LQWURdXced YaULRXV fLQaQcLaO PeaVXUeV WR aVVLVW ZLWK VLWe cRQVeUYaWLRQ aQdb b b b b b b b b b b
KXPaQ UeVRXUceV. COVID-19 aOVR affecWed cRPPXQLWLeV WKaW VXffeUed fURP WKe ORVV Rfb b b b b b b b b b b b
ecRQRPLc aQd cRPPeUcLaO RSSRUWXQLWLeV. TKe decUeaVe LQ WRXULVP aOVR Kad a SRVLWLYeb b b b b b b b b b b b
LPSacW RQ VRPe WRXULVWLc SOaceV, aOORZLQg fRU beWWeU cRQVeUYaWLRQ SUacWLceV aQd OeVV ZeaUb b b b b b b b b b b b b
aQd WeaU Rf PaWeULaOV. MRbLOLW\ aQd VRcLaO dLVWaQcLQg facLOLWaWed WKe UeOLaQce RQ dLgLWaOb b b b b b b b b b b b b
SOaWfRUPV WR acceVV aQd eQMR\ KeULWage. TKe ORQg-WeUP LPSOLcaWLRQV fRU LWV VafegXaUdLQg aQdb b b b b b b b b b b b b
SUeVeUYaWLRQ Rf WaQgLbOe KeULWage aUe WR be fXUWKeU e[SORUed.b
b

InWangible cXlWXUal heUiWageb
AOO WKe dRPaLQV Rf LQWaQgLbOe KeULWage ZeUe VeYeUeO\ affecWed, UeYeaOLQg LWV VLgQLfLcaQW UROe LQb b b b b b b b b b b b b b
WKe VeOf-e[SUeVVLRQ aQd UecUeaWLRQ Rf cRPPXQLWLeV, WKe WUaQVPLVVLRQ Rf WKeLU YaOXeV aQdb b b b b b b b b b b b
LdeQWLW\. TKe PRVW fUeTXeQWO\ UeSRUWed LPSacW ZaV WKe ZRUOdZLde caQceOOaWLRQ Rf feVWLYaOV,b b b b b b b b b b b b
fROORZed b\ WKe ePRWLRQaO LPSOLcaWLRQV Rf WKe dLVUXSWLRQ Rf WKe eYeU\da\ OLfe Rf cRPPXQLWLeVb b b b b b b b b b b b b b
aQd WKe LQWeUUXSWLRQ Rf WKeLU VRcLaO SUacWLceV aQd ULWXaOV. 99 SeUceQW Rf WKe UeVSRQdeQWVb b b b b b b b b b b b b b
acNQRZOedged a VRcLRecRQRPLc LPSacW RQ LQWaQgLbOe KeULWage, SeUceLYed aV PRVWO\b b b b b b b b b b
QegaWLYe (81%). TKe SRVLWLYe LPSacW UeSRUWed ZaV aVVRcLaWed ZLWK WecKQRORgLcaO aQdb b b b b b b b b b b
VcLeQWLfLc RSSRUWXQLWLeV fRU WKe dLgLWL]aWLRQ aQd WUaQVPLVVLRQ Rf NQRZOedge, aV ZeOO aV aQb b b b b b b b b b b b b
LQcUeaVed LQWeUeVW LQ ORcaO KeULWage, a SRWeQWLaO dULYeU fRU UecRYeU\. PROLc\PaNeUV VKRXOdb b b b b b b b b b b b
eQVXUe WKe VafegXaUdLQg Rf LQWaQgLbOe KeULWage b\ SOacLQg LW aW WKe ceQWeU Rf VKRUW-WeUPb b b b b b b b b b b b b b
cXOWXUaO SROLcLeV, SURgUaPV, aQd SURMecWV dLUecWed WRZaUdV WKe ZeOO-beLQg aQd YaOXeV Rfb b b b b b b b b b b b
cRPPXQLWLeV.b
b

NaWXUal heUiWagebb
COVID-19 cUeaWed cKaOOeQgeV aQd RSSRUWXQLWLeV LQ WKe PaQagePeQW Rf QaWXUaO KeULWageb b b b b b b b b b b
aURXQd WKe ZRUOd. IQ eVVeQce, cRPPXQLW\ cRQQecWLRQ aQd eQgagePeQW ZLWK QaWXUaO KeULWageb b b b b b b b b b b b
VLWeV ZeUe affecWed dXe WR WKe UeVSRQVeV ş VRcLaO dLVWaQcLQg PeaVXUeV, WRWaO aQd SaUWLaOb b b b b b b b b b b b b b
ORcNdRZQV, XVe Rf face PaVNV, eWc. ş LPSOePeQWed b\ gRYeUQPeQWV, RUgaQLVaWLRQV, aQdb b b b b b b b b b b b
LQdLYLdXaOV WR addUeVV WKe VSUead Rf COVID-19. IQ CURaWLa, AOgeULa, JaSaQ, aQd PaQ\ RWKeUb b b b b b b b b b b b b b
cRXQWULeV, WKeUe ZeUe cKaQgeV LQ WRXULVW e[SeULeQceV, bUeaNdRZQ Rf cRPPXQLcaWLRQ, aQdb b b b b b b b b b b
e[cKaQge Rf NQRZOedge acURVV acWRUV LQYROYed LQ WKe PaQagePeQW Rf WKe QaWXUaO KeULWageb b b b b b b b b b b b b
VLWeV. MaQ\ RUgaQLVaWLRQV VXcK aV WRXU RSeUaWRUV, KRWeOV, aQd UeVeaUcK RUgaQLVaWLRQVb b b b b b b b b b b
UeSRUWed WKe ORVV Rf UeYeQXeV, LQYeVWPeQW, VSRQVRUVKLSV, aQd dRQaWLRQV. OQ WKe RWKeU KaQd,b b b b b b b b b b b b b
WKe SaUWLaO RU WRWaO ORcNdRZQ LQ JaSaQ, AOgeULa, aQd NLgeULa aOORZ fRU VeOf-UeKabLOLWaWLRQ Rf WKeb b b b b b b b b b b b b b b
bLRdLYeUVLW\ aQd ecRV\VWePV Rf QaWXUaO KeULWage VLWeV. TKe YaULRXV fRUPV Rf LPSacWV Rfb b b b b b b b b b b b b
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COVID-19 RQ QaWXUaO KeULWage, WKeUefRUe, caQ be addUeVVed WKURXgK L) deYeORSPeQW Rf VNLOOb b b b b b b b b b b b b
caSacLW\ Rf acWRUV LQYROYed LQ WKe PaQagePeQW Rf QaWXUaO KeULWage, LL) e[WeQVLRQ Rf e[LVWLQgb b b b b b b b b b b b b b
aQd deYeORSPeQW Rf QeZ gRYeUQPeQW VXSSRUWV, LLL) cRQWLQXRXV cROOecWLRQ Rf daWa WR PRQLWRUb b b b b b b b b b b b b
WKe cKaQgeV LQ LPSacWV Rf WKe COVID-19 aQd Y) UeWeQWLRQ Rf e[LVWLQg aQd cUeaWLRQ Rf QeZ MRbb b b b b b b b b b b b b b b b b
RSSRUWXQLWLeV.b
b

ImSacW Rn CRmmXniWieVb
COVID-19 Kad a SURfRXQd LPSacW RQ WKe Za\ cRPPXQLWLeV acceVV, XVe, aQd eQMR\ KeULWage.b b b b b b b b b b b b b b
LRVV Rf ecRQRPLc aQd cRPPeUcLaO RSSRUWXQLWLeV WRgeWKeU ZLWK PRbLOLW\ aQd VRcLaOb b b b b b b b b b b
dLVWaQcLQg UeVWULcWLRQV SXVKed cRPPXQLWLeV WR adRSW dLgLWaO PeaQV Rf cRPPXQLcaWLRQ.b b b b b b b b b b
SRPe gRYeUQPeQWV cUeaWed dLgLWaO daWabaVeV cRQWaLQLQg cRPSUeKeQVLYe aQd XS-WR-daWeb b b b b b b b b
LQfRUPaWLRQ abRXW RSeQ KeULWage VLWeV aQd KeULWage-UeOaWed acWLYLWLeV. TKLV VeUYed aV ab b b b b b b b b b b b
PeaVXUe WR VRRWKe WKe aQ[LeWLeV Rf SeRSOe OLYLQg WKURXgK COVID-19 aQd LQcUeaVLQg WKeLUb b b b b b b b b b b b b
VeQVe Rf KaSSLQeVV. MeaQZKLOe, aOO UeSRUWeUV SURYLded e[aPSOeV Rf KRZ cXOWXUaO acWLYLWLeVb b b b b b b b b b b b
VKLfWed WR WKe dLgLWaO VSace. OQOLQe SOaWfRUPV KeOSed cRPPXQLWLeV VWa\ cRQQecWed aQdb b b b b b b b b b b b
cRQWLQXe cXOWXUaOO\ VLgQLfLcaQW SUacWLceV UePRWeO\. BeVLdeV, RQOLQe SOaWfRUPV aOORZed cUeaWLQgb b b b b b b b b b
PRUe edXcaWLRQaO cRQWeQW abRXW KeULWage. AW WKe VaPe WLPe, LW ZaV UeSRUWed WKaW WKe XVe Rfb b b b b b b b b b b b b b b b
RQOLQe SOaWfRUPV OeadV WR a VLgQLfLcaQW ORVV Rf aXWKeQWLcLW\ aQd ORRVeQV WKe ePRWLRQaO bRQdVb b b b b b b b b b b b b b
WKaW XVed WR KROd cRPPXQLWLeV WRgeWKeU. NaWLRQaO CRPPLWWeeV aOVR SURYLded PaQ\b b b b b b b b b b b
e[aPSOeV Rf KRZ cRPPXQLWLeV aQd ORcaO VWaNeKROdeUV ZRUNed WRgeWKeU WR cRPe XS ZLWKb b b b b b b b b b b b b
cUeaWLYe XVeV Rf QaWXUaO SaUNV aQd SXbOLc RSeQ VSaceV.bb
b

RecRmmended acWiRnV fRU ICOMOSb
AV aQ RYeUYLeZ Rf VXggeVWLRQV ZKLcK caPe XSRQ WKe UROe Rf ICOMOS (LQcOXdLQg LWVb b b b b b b b b b b b b b
IQWeUQaWLRQaO ScLeQWLfLc CRPPLWWeeV aQd NaWLRQaO CRPPLWWeeV) aQd LWV acWLRQV LQ RUdeU WRb b b b b b b b b b b b
KeOS PePbeU cRXQWULeV deaO ZLWK WKe UaPLfLcaWLRQV Rf WKe SaQdePLc, WKRVe cRXOd beb b b b b b b b b b b b b
VXPPaUL]ed LQWR eLgKW fRcXV aUeaV: SURPRWLRQ Rf e[cKaQge aQd VKaULQg Rf beVW SUacWLceV,b b b b b b b b b b b b b
LQcOXdLQg gXLdeOLQeV RQ COVID-19-UeOaWed KeULWage PeaVXUeV; a cROOecWLRQ Rf ePSLULcaO daWab b b b b b b b b b b
RQ aQ LQWeUQaWLRQaO OeYeO aQd UeVeaUcK; eQKaQcePeQW Rf RQOLQe gaWKeULQgV aQd VWUeQgWKeQLQgb b b b b b b b b b b b
Rf UegLRQaO QeWZRUNV; VXSSRUW LQ ICTV aQd dLgLWaO PedLa OLWeUac\ LQ RWKeU cRXQWULeV;b b b b b b b b b b b b b
cRQWLQXed adYRcac\ fRU KeULWage LQ eacK cRXQWU\ aQd eQVXULQg WKe UegXOaU PaQdaWe Rfb b b b b b b b b b b b b
ICOMOS; edXcaWLRQaO LQLWLaWLYeV aQd acWLYLWLeV ZLWK cRPPXQLWLeV; VXSSRUW LQ WKe ORcaOb b b b b b b b b b b
RQ-VLWe PRQLWRULQg Rf KeULWage VLWeV; SROLc\ VWaWePeQWV aQd adYLce WR QaWLRQaO gRYeUQPeQWVb b b b b b b b b b b b
RQ WecKQLcaO aQd fLQaQcLaO LVVXeV, VXcK aV WKe Qeed WR UeWaLQ WKe SUe-COVID OeYeO Rfb b b b b b b b b b b b b b b
gRYeUQPeQW fXQdLQg fRU KeULWage-UeOaWed SURgUaPV. SRPe NaWLRQaO CRPPLWWeeV aOVRb b b b b b b b b
VXggeVWed LPPedLaWe Za\V fRUZaUd fRU WKe cRQWLQXaWLRQ Rf WKe cXUUeQW VXUYe\.bb
b
PaWhV FRUZaUdb
ICOMOS COVID-19 TaVNfRUce e[SecWV WR cRQWLQXe e[SORULQg WKe LPSacW Rf COVID-19 RQb b b b b b b b b b b b
cXOWXUaO KeULWage. OQe Rf WKe SRVVLbOe WaUgeWV ZRXOd be WR SUeSaUe a VeW Rfb b b b b b b b b b b b b b
UecRPPeQdaWLRQV, acWLRQ SOaQV RU WRRONLWV fRU a UeVLOLeQW KeULWage fUaPeZRUN LQ WKeb b b b b b b b b b b b
SRVW-COVID-19 ZRUOd. IQ WKe Qe[W VWeSV, WKe TaVNfRUce ZRXOd OLNe WR eQcRXUage ICOMOSb b b b b b b b b b b b b
NaWLRQaO CRPPLWWeeV, IQWeUQaWLRQaO ScLeQWLfLc CRPPLWWeeV, ePeUgLQg SURfeVVLRQaOV aV ZeOOb b b b b b b b b
aV RWKeU VWaNeKROdeUV geW LQYROYed LQ SUeSaULQg WKe fUaPeZRUN fRU  UeVLOLeQW KeULWage.bb

b
b
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1. IQWURdXcWLRQb
TKe LPSacW Rf WKe SaQdePLc RQ KeULWage aQd LWV PedLXP aQd ORQg-WeUP LPSOLcaWLRQV aUe faUb b b b b b b b b b b b b b b
fURP ceUWaLQ. TKe SUeVeQW ReSRUW ZaV SXbOLVKed LQ WKe VaPe ZeeN aV WKe fLUVW YaccLQeV aUeb b b b b b b b b b b b b b b b
aSSURYed aQd beLQg adPLQLVWeUed, ZKLcK cRXOd be a fLUVW VWeS WRZaUdV UecRYeU\. IQ WKLVb b b b b b b b b b b b b b
UegaUd, WKe NaWLRQaO CRPPLWWeeV SURYLded PXcK YaOXabOe daWa abRXW WKe VKRUW-WeUP effecWVb b b b b b b b b b b b
cRUUeVSRQdLQg WR WKe LQLWLaO SKaVe Rf RXU VXUYe\ (JXQe - DecePbeU 2020) aQd UeVSRQdedb b b b b b b b b b b b b b
ZLWK cRQcUeWe e[aPSOeV Rf WKe LQLWLaO LPSacW Rf WKe SaQdePLc.b  
b

ICOMOS KaV beeQ acWLYeO\ eQgagLQg LQ VcLeQWLfLc debaWeV, LQ deYeORSLQg adaSWaWLRQb b b b b b b b b b b
VWUaWegLeV aQd LQ VXUYe\LQg WKe gORbaO VLWXaWLRQ VLQce WKe begLQQLQg Rf WKe RXWbUeaN: RQ Ma\b b b b b b b b b b b b b b b
4, 2020, WKe PUeVLdeQW Rf ICOMOS TRVKL\XNL KRQR aQd WKe PUeVLdeQW Rf ICOMOS AdYLVRU\b b b b b b b b b b b b b b
CRPPLWWee MLNeO LaQda SXbOLVKed a JRLQW SWaWePeQW eQWLWOed ŗICOMOS aQd COVID-19:b b b b b b b b b b b
HeULWage aV a CRUQeUVWRQe Rf HXPaQ, SRcLaO aQd EcRQRPLc RecRYeU\Ř. TKe JRLQWb b b b b b b b b b b b1

SWaWePeQW dUeZ aWWeQWLRQ WR WKe facW WKaW WKe COVID-19 RXWbUeaN Kad a dLUecW LPSacW RQb b b b b b b b b b b b b b b
KeULWage VLWeV, WKeUeb\ caOOLQg WKe KeULWage e[SeUW cRPPXQLW\ WR PRQLWRU WKe LPSacW aQd WRb b b b b b b b b b b b b b
e[SORUe SRVVLbOe SaWKV fRUZaUd. TKe JRLQW SWaWePeQW cRQfLUPed WKe SRVLWLRQ Rf ICOMOSb b b b b b b b b b b b
WKaW KeULWage LV QRW RQO\ a dULYeU Rf VXVWaLQabOe deYeORSPeQW bXW aOVR a Ne\ facWRU LQ KXPaQb b b b b b b b b b b b b b b b b
aQd VRcLaO UecRYeU\ fROORZLQg dLVaVWeUV.bb
b

AcNQRZOedgLQg WKaW a RQe-VL]e-fLWV-aOO aSSURacK WR fLgKWLQg COVID-19 RQ a gORbaO VcaOe KaVb b b b b b b b b b b b b
LWV OLPLWaWLRQV, ICOMOS SOedged WR be SURacWLYe LQ eQVXULQg WKaW KeULWage-UeOaWed SROLcLeVb b b b b b b b b b b b
aQd PeaVXUeV ZRXOd be LPSOePeQWed WR PLWLgaWe WKe LPSacW Rf COVID-19. IQ JXQe 2020,b b b b b b b b b b b b b b
WKe aSSRLQWed PePbeUV Rf WKe BRaUd fRUPed WKe COVID-19 TaVN TeaP, acWLQg aV ab b b b b b b b b b b b b b
RefeUeQce GURXS WR gaLQ NQRZOedge RQ WKe LPSOLcaWLRQV Rf WKe SaQdePLc fRU ICOMOS NCV,b b b b b b b b b b b b b b
ScLeQWLfLc CRPPLWWeeV aQd WRUNLQg GURXSV.bb
b

TKe COVID-19 TaVNfRUce ZaV fRUPed b\ ICOMOS PUeVLdeQW TRVKL\XNL KRQR WR VXUYe\ WKeb b b b b b b b b b b b b
LPSacW Rf COVID-19 RQ KeULWage aQd WR e[SORUe WKe SRVVLbOe Za\V fRUZaUd aV aQb b b b b b b b b b b b b b
LQWeUdLVcLSOLQaU\ gURXS. Led b\ TRVKL\XNL KRQR, WKe gURXS cRPSULVeV fLYe acWLYeb b b b b b b b b b b
SURfeVVLRQaOV fURP dLffeUeQW SURfeVVLRQaO aUeaV aQd cXOWXUaO bacNgURXQdV: OOXfePL AdeWXQML,b b b b b b b b b b
fURP ICOMOS NLgeULa/AXVWUaOLa; PaXOLXV JXUÕ\V, fURP ICOMOS LLWKXaQLa; SaQaa NLaU,b b b b b b b b b b
ICOMOS IQWeUQaWLRQaO MePbeU fRU AOgeULa; JXQNR ONaKaVKL, fURP ICOMOS JaSaQ; aQdb b b b b b b b b b b
VLUgLQLa RXVK, fURP ICOMOS AUgeQWLQa.b
b

TKe COVID-19 TaVNfRUce ZRXOd OLNe WR e[SUeVV LWV gUaWLWXde WR WKe BRaUd Rf ICOMOS fRUb b b b b b b b b b b b b b b
eQWUXVWLQg XV ZLWK WKLV LPSRUWaQW WaVN aQd WKeLU cRQWLQXRXV gXLdaQce LQ SUeSaULQg WKLVb b b b b b b b b b b b b
ReSRUW. TKe COVID-19 TaVNfRUce ZRXOd OLNe WR WKaQN WKe ICOMOS SecUeWaULaW, eVSecLaOO\b b b b b b b b b b b b
GaLa JXQgebORdW aQd LaXUa Ma[ZeOO, fRU WKeLU KeOS aQd aVVLVWaQce. TKe COVID-19b b b b b b b b b b b b
TaVNfRUce ZRXOd OLNe WR e[WeQd LWV gUaWLWXde WR ALVWâ KLOWLQaYLÕLğWâ aQd DaQLeO AOL fRU WKeLUb b b b b b b b b b b b b b b
LQYaOXabOe edLWLQg aQd deVLgQ ZRUN. LaVW bXW QRW WKe OeaVW, WKe TaVNfRUce WKaQNV aOO WKe NCVb b b b b b b b b b b b b b b b
fRU WKeLU cRRSeUaWLRQ aQd cRQWULbXWLRQ LQ SURYLdLQg WLPe aQd SUecLRXV cRQWeQW LQ WKeLUb b b b b b b b b b b b b
UeVSRQVeV WR WKe QXeVWLRQQaLUe, aQd fRU WKeLU feedbacN dXULQg WKe AdYLVRU\ CRPPLWWeeb b b b b b b b b b b b
PeeWLQgV.b  

1 AYaLOabOe aW:b
KWWSV://ZZZ.LcRPRV.RUg/eQ/RWKeU-OLbUaULeV-aQd-daWabaVeV/77-aUWLcOeV-eQ-fUaQcaLV/75092-LcRPRV-aQd
-cRYLd-19-KeULWage-aV-a-cRUQeUVWRQe-Rf-KXPaQ-VRcLaO-aQd-ecRQRPLc-UecRYeU\ (OaVW UeYLeZedb
DecePbeU 6, 2020).bb
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2. TKe GORbaO IPSacW Rf COVID-19 RQ HeULWageb
TR dUaZ defLQLWLYe cRQcOXVLRQV abRXW WKe gORbaO LPSacW Rf COVID-19 RQ KeULWage aW WKLVb b b b b b b b b b b b b b
VWage ZRXOd be SUePaWXUe: aV VWaWed abRYe, WKe ReSRUW aQaO\VeV LQdLYLdXaO UeVSRQVeVb b b b b b b b b b b b
cROOecWed aW a YeU\ eaUO\ VWage Rf WKe SaQdePLc, ZKLcK caQQRW be XVed WR e[WUaSROaWe LWVb b b b b b b b b b b b b b b b
fXWXUe LPSOLcaWLRQV dXe WR WKe RQgRLQg dLVUXSWLRQV LQ WKe cRPSOe[ gORbaOL]ed ZRUOd.b
b

SWLOO, VRPe geQeUaO WUeQdV KaYe VWaUWed WR ePeUge. TKe PaMRU LPSOLcaWLRQV Rf COVID-19 fRUb b b b b b b b b b b b b b
KeULWage VR faU KaYe beeQ: PRbLOLW\ aQd dLVWaQce UeVWULcWLRQV, ZLWK WKeLU PaQLfROd VRcLaO aQdb b b b b b b b b b b b b b
ecRQRPLc cRQVeTXeQceV UeOaWed WR WKe decUeaVe Rf WRXULVP, cORVXUeV aQd caQceOOaWLRQV;b b b b b b b b b b b
aQd WKe SULRULWL]aWLRQ Rf bXdgeW WRZaUd SXbOLc KeaOWK, ZKLcK Pa\ KaYe a QegaWLYe LPSacW RQb b b b b b b b b b b b b b b
KeULWage fXQdLQg LQ WKe ORQg-WeUP aQd cRXOd Oead WR WKe XVe Rf ePeUgeQc\ fXQdV aQdb b b b b b b b b b b b b b b
VXbYeQWLRQV. TKe SaQdePLc KaV LQ WXUQ dePRQVWUaWed WKe Qeed WR fXUWKeU eQgage aQdb b b b b b b b b b b b b
adYaQce RQ dLgLWaO WecKQRORgLeV LQ KeULWage SUeVeUYaWLRQ aQd dLVVePLQaWLRQ effRUWV PRUeb b b b b b b b b b b
cOeaUO\ WKaQ eYeU, VKRZLQg WKaW WKLV VKLfW RXgKW WR be LPPLQeQW.b
b

FLQaOO\, WKe LQcUeaVLQg fRcXV aQd UeVeaUcK RQ COVID-19 LV aQ RSSRUWXQLW\ fRU SOacLQgb b b b b b b b b b b b b
KeULWage aW WKe ceQWeU Rf UecRYeU\. SeYeUaO cRXQWULeV KaYe begXQ WR UefOecW RQ WKe Qeed WRb b b b b b b b b b b b b b b b
adaSW WR "WKe QeZ QRUPaO", QaPeO\, WR fRUPXOaWe SROLcLeV fRU addUeVVLQg WKe LPPedLaWeb b b b b b b b b b b b b
VRcLaO aQd ecRQRPLc LPSacW Rf COVID-19, WR UeaVVeVV WKe YaOXe Rf KeULWage aQd LWVb b b b b b b b b b b b b b
UeOaWLRQVKLS WR cRPPXQLWLeV, LQcOXdLQg KeULWage WRXULVWLfLcaWLRQ aQd cRPPRdLfLcaWLRQ, aQd WRb b b b b b b b b b
XVe KeULWage aV a UeVLOLeQce-bXLOdLQg fRUce aW WKe ceQWeU Rf UecRYeU\ SROLcLeV.b

2.1. MeWKRdRORg\b

IQ SUeSaUaWLRQ fRU deVLgQLQg WKe QXeVWLRQQaLUe, WKe COVID-19 TaVNfRUce e[aPLQed WKeb b b b b b b b b b b
VWXdLeV cRQdXcWed fURP MaUcK WR JXQe b\ RWKeU RUgaQL]aWLRQV, ZKLcK e[SORUed KRZb b b b b b b b b b b b
COVID-19 affecWed KeULWage-UeOaWed aUeaV Rf cXOWXUaO aQd VRcLR-ecRQRPLc acWLYLW\ LQb b b b b b b b b b
dLffeUeQW UegLRQV. TKe TaVNfRUce aQaO\]ed WKeVe VXUYe\V aQd UeSRUWV WR LdeQWLf\ UecXUULQgb b b b b b b b b b b b
SaWWeUQV aQd RPLVVLRQV, ZLWK a fRcXV RQ WKe SURceVVeV Rf UecRYeU\ aQd UeVLOLeQce, aQd WKeb b b b b b b b b b b b b b b
UeSUeVeQWaWLRQ Rf WKe KeULWage cRQVeUYaWLRQ VWaNeKROdeUV. AQ RQOLQe ICOMOS UeSRVLWRU\b b b b b b b b b b
ZaV cUeaWed ZLWK a daWabaVe Rf VXUYe\V, VcKROaUO\ aUWLcOeV aQd UeVSRQVeV, eQcRPSaVVLQgb b b b b b b b b b b b
WKe VeYeQWeeQ RUgaQL]aWLRQV aQd LQLWLaWLYeV (See ASSeQdL[ 2).b

b

HaYLQg e[aPLQed WKe UeVXOWV Rf WKe ZRUN cRQdXcWed b\ RWKeU RUgaQL]aWLRQV, WKe TaVNfRUceb b b b b b b b b b b b b
LdeQWLfLed WKe PaLQ WKePeV addUeVVed. IW becaPe cOeaU WKaW WKe PaMRULW\ Rf WKe SUeYLRXVb b b b b b b b b b b b b b
VWXdLeV fRcXVed RQ WKe fROORZLQg WKUee aUeaV: (a) KLgK-OeYeO LVVXeV, VXcK aV KXPaQ ULgKWV, (b)b b b b b b b b b b b b b b b
WKe LPSacW Rf WKe SaQdePLc RQ KeULWage LQ EXURSe, aQd (c) cUeaWLYe LQdXVWULeV aQdb b b b b b b b b b b b b b
PXVeXPV. TKe TaVNfRUce aOVR aVVeVVed WKe dLffeUeQW PeWKRdRORgLeV aQd aSSURacKeV XVedb b b b b b b b b b b
WR cROOecW LQfRUPaWLRQ, aV ZeOO aV RWKeU ZRUN dRQe b\ NCV (L.e., SSaLQ, NeSaO) aQd WRUNLQgb b b b b b b b b b b b b b b b
GURXSV, OLNe WKe CXOWXUe 2030 GRaO CaPSaLgQ COVID-19 SWaWePeQW, ZKLcK ZLOO cRQWULbXWeb b b b b b b b b b b b
WR aVVeVVLQg WKe UeVSRQVLYeQeVV Rf NCS aQd WR aOLgQLQg RXU UecRPPeQdaWLRQV ZLWK WKeb b b b b b b b b b b b b
SDGV.b
b

IQ RUdeU WR RffeU a PRUe cRPSUeKeQVLYe aQaO\VLV, WKe TaVNfRUce decLded WR fRcXV RQ WKUeeb b b b b b b b b b b b b b b
aUeaV Rf eQTXLU\: WaQgLbOe, LQWaQgLbOe, aQd QaWXUaO KeULWage. IQcOXdLQg QaWXUaO KeULWage LQ WKeb b b b b b b b b b b b b
SXUYe\ SURYLded XV VXbVWaQWLaO LQfRUPaWLRQ WKaW aOORZV XV WR e[SORUe V\QeUgLeV ZLWK RWKeUb b b b b b b b b b b b b
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UeOeYaQW aUeaV VXcK aV WKe UeOaWLRQVKLS beWZeeQ CXOWXUe aQd NaWXUe aQd COLPaWe acWLRQ,b b b b b b b b b b b b b
aQd VeUYed WR UeVWaWe WKe abVROXWe LPSacW Rf WKe SaQdePLc RQ cXOWXUe.bb
b

FXUWKeUPRUe, beaULQg LQ PLQd WKaW ICOMOS LV aQ e[SeUW RUgaQL]aWLRQ, WKe TaVNfRUceb b b b b b b b b b b b
decLded WKaW LW ZaV QeceVVaU\ WR gaWKeU ePSLULcaO eYLdeQce fURP dLffeUeQW cRXQWULeV aQdb b b b b b b b b b b b b
UegLRQV, aQd WKaW ICOMOS NCV ZRXO d be LQ WKe beVW SRVLWLRQ WR SURYLde VXcK eYLdeQce. IQb b b b b b b b b b b b b b b b
RUdeU WR cROOecW aV PXc K YaOXabOe LQfRUPaWLRQ aV SRVVLbOe, WKe TaVNfRUce SUeSaUed ab b b b b b b b b b b b b
QXeVWLRQQaLUe cRYeULQg fLYe PaMRU aUeaV RQ ZKLcK COVID-19 Kad WKe PRVW VLgQLfLcaQWb b b b b b b b b b b b2

LPSacW: (L) decUeaVe LQ WRXULVP, (LL) fLQaQcLaO LPSacW, (LLL) LPSacW RQ KXPaQ UeVRXUceV, (LY)b b b b b b b b b b b b b b
LPSacW RQ VecXULW\ aQd PaLQWeQaQce, aQd (Y) WKe LQcUeaVed XVe Rf dLgLWaO WecKQRORgLeV. TKeb b b b b b b b b b b b b b
QXeVWLRQQaLUe fRcXVed RQ TXaOLWaWLYe LQfRUPaWLRQ abRXW WKe LPSacW Rf COVID-19 RQ cXOWXUaOb b b b b b b b b b b b
KeULWage aQd QRW VSecLfLc LQfRUPaWLRQ abRXW WKe caWegRULeV, eOePeQWV, RU W\SRORgLeV Rfb b b b b b b b b b b b
KeULWage. TKe QXeVWLRQQaLUe cRQVLVWed Rf RSeQ-eQded TXeVWLRQV WKaW cRXOd be gURXSed LQWRb b b b b b b b b b b b
WKe fROORZLQg VWUXcWXUe:b
b

FigXUe 2.1. The SWUXcWXUe Rf Whe QXeVWiRnnaiUe.b
b

IQ RUdeU WR eQVXUe WKe KLgKeVW SRVVLbOe UaWe Rf UeVSRQVeV, WKe TXeVWLRQQaLUe ZaV WUaQVOaWedb b b b b b b b b b b b b b
LQWR VL[ OaQgXageV (EQgOLVK, FUeQcK, CKLQeVe, SSaQLVK, RXVVLaQ, aQd AUabLc). TKeb b b b b b b b b b b
QXeVWLRQQaLUe ZaV VeQW WR WKe NCV RQ JXO\ 24, 2020. A VSecLaO ePaLO VeUYLce ZaVb b b b b b b b b b b b b b b
eVWabOLVKed WR cRPPXQLcaWe ZLWK FRcaO PRLQWV Rf WKe NCV, ZKR ZeUe eQWUXVWed WRb b b b b b b b b b b b b
cRRUdLQaWe WKeLU UeVSRQVeV WR WKe QXeVWLRQQaLUe. TKe deadOLQe fRU WKe VXbPLVVLRQ Rf WKeb b b b b b b b b b b b b
UeVSRQVeV ZaV e[WeQded WZLce. DXULQg WKe WKUee PRQWKV Rf cRQdXcWLQg WKe VXUYe\, L.e.,b b b b b b b b b b b b b
fURP JXO\ 24, 2030, XQWLO OcWRbeU 24, 2020, WKe TaVNfRUce UeceLYed 45 UeVSRQVeV fURP WKeb b b b b b b b b b b b b b b
NCV, 87% Rf ZKLcK ZeUe fURP eVWabOLVKed NCV, aQd WKe UeVW fURP LQWeULP cRPPLWWeeV.bb

b

FigXUe 2.2.  DiVWUibXWiRn and SURfile Rf FRcal PRinWV. FiUVW SecWiRn Rf Whe QXeVWiRnnaiUe .b

IPPedLaWeO\ afWeU WKe QXeVWLRQQaLUe ZaV dLVWULbXWed, WKe TaVNfRUce VWaUWed ZRUNLQg RQb b b b b b b b b b b
dUafWLQg WKe ReSRUW baVed RQ WKe LQcRPLQg UeVSRQVeV aQd daWa SURYLded b\ WKe NCV. TKeb b b b b b b b b b b b b b b
TaVNfRUce cRQdXcWed TXaQWLWaWLYe aQd TXaOLWaWLYe aVVeVVPeQWV Rf WKe daWa SURYLded b\b b b b b b b b b b b

2 See ASSeQdL[ 1.b
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QXeVWiRnb Main AUeaV MRniWRUedb AVVeVVmenWbb

-b FRcaO SRLQW LQfRUPaWLRQbb EVWabOLVKLQg cRQWacW ZLWK NCVbb

Q1b OYeUaOO LPSacW RQ KeULWageb CROOecWLQg daWa abRXW WKe PaLQ aUeaV affecWedb

Q2-5b

E[aPSOe ş WaQgLbOe KeULWageb
E[aPSOe ş LQWaQgLbOe KeULWageb
E[aPSOe ş QaWXUaO KeULWageb
IPSacW RQ cRPPXQLWLeVb

CROOecWLQg ePSLULcaO eYLdeQce aQd fRUPXOaWLQgb
caVe VWXdLeVb

Q6-7b
MeaVXUeV aQd UecRPPeQdaWLRQV fRUb b b b
ICOMOS IQWeUQaWLRQaOb

NRUPaWLYe VXggeVWLRQV fRU ICOMOS aQd VWaNeKROdeUVb

DeVignaWiRn Rf NCV FRcal SRinWVb

89%b
Rf NCVb

deVLgQaWedb
FRcaO PRLQWVb

53%b DeVLgQaWed RQe FRcaO SRLQWbb

13%b DeVLgQaWed WKe NC aV FRcaO PRLQWb

26%b DeVLgQaWed WKe NC PUeVLdeQW aV FRcaO PRLQWb

8%b DeVLgQaWed aQ EPeUgLQg PURfeVVLRQaO aV FRcaO PRLQWb

11% Rf NCV dLd QRWb
SURYLde daWab

7%b DLd QRW deVLgQaWe a FRcaO PRLQWb

 4%b DeVLgQaWed PRUe WKaQ RQe FRcaO PRLQWb



 
NCV. IQ SaUWLcXOaU, LQ dUafWLQg WKLV ReSRUW RQ WKe LPSacW Rf COVID-19 RQ HeULWage, WKeb b b b b b b b b b b b b b b
TaVNfRUce Kad WKe fROORZLQg RbMecWLYeV:bb
b

1) TR LdeQWLf\ COVID-19-UeOaWed facWRUV WKaW Kad aQ LPSacW RQ ceUWaLQ caWegRULeVb b b b b b b b b b b
Rf KeULWage;bb

2) TR LdeQWLf\ UeSUeVeQWaWLYe caVe VWXdieV WKaW beVW LOOXVWUaWe WKe LPSacW Rfb b b b b b b b b b b
COVID-19 RQ ceUWaLQ caWegRULeV Rf KeULWage;bb

3) TR LdeQWLf\ affecWed VWakehRldeUV;b b
4) TR LdeQWLf\ WKe meaVXUeV WaNeQ aQd beVW SUacWLceV adRSWed WR cRSe ZLWK WKeb b b b b b b b b b b b b

LPSacW Rf COVID-19 RQ KeULWage;b
5) BaVed RQ WKeVe SUeOLPLQaU\ fLQdLQgV, WR dUafW (LQLWLaO) UecRmmendaWiRnV fRU ab b b b b b b b b b b

UeVLOLeQW KeULWage fUaPeZRUN LQ WKe SRVW-COVID-19 ZRUOd. FURP WKe RXWVeW, WKeb b b b b b b b b b b
TaVNfRUce ZaV Rf aQ RSLQLRQ WKaW VXcK UecRPPeQdaWLRQV cRXOd be SaUWLcXOaUO\b b b b b b b b b b b
XVefXO fRU QaWLRQaO SROLc\ PaNeUV, KeULWage cRQVeUYaWLRQ aQd PaQagePeQWb b b b b b b b b
e[SeUWV, aQd ORcaO cRPPXQLWLeV.bb

b

TKLV UeVeaUcK ZaV cRQdXcWed WaNLQg LQWR accRXQW WKe fROORZLQg OLPLWaWLRQV. FLUVW, WKeb b b b b b b b b b b b
TaVNfRUce ZaV PLQdfXO Rf WKe facW WKaW dXULQg 2020, WKeUe KaYe beeQ VeYeUaO ŗZaYeVŘ Rfb b b b b b b b b b b b b b b
COVID-19, aQd WKaW WKe d\QaPLcV Rf WKe SUROLfeUaWLRQ Rf WKe YLUXV Kad dLffeUeQW SaceV LQb b b b b b b b b b b b b b b
YaULRXV cRXQWULeV aQd UegLRQV. AV PeQWLRQed befRUe, WKLV ReSRUW UeOLeV VROeO\ RQ WKe daWab b b b b b b b b b b b b b
SURYLded b\ WKe NCV b\ WKe eQd Rf OcWRbeU 2020 aQd dReV QRW WaNe LQWR accRXQW WKeb b b b b b b b b b b b b b b b b
VXbVeTXeQW deYeORSPeQWV. SLPLOaUO\, LW VKRXOd be QRWed WKaW WKe UeVSRQVeV WR WKeb b b b b b b b b b b b
QXeVWLRQQaLUe dLd QRW addUeVV WKe geQeUaO RYeUYLeZ Rf WKe COVID-19 d\QaPLcV LQb b b b b b b b b b b b
UeVSecWLYe cRXQWULeV. HeQce, WKLV ReSRUW fRcXVeV RQ WKe VSecLfLc LPSacW Rf COVID-19 RQb b b b b b b b b b b b b
KeULWage aQd dReV QRW aLP WR addUeVV PRUe geQeUaO TXeVWLRQV UeOaWed WR COVID-19.bb
b

SecRQd, LW VKRXOd be QRWed WKaW WKLV ReSRUW LV PRVWO\ baVed RQ WKe LQfRUPaWLRQ ZKLcK ZaVb b b b b b b b b b b b b b b b
VXbPLWWed b\ WKe NCV. IQ WKLV UegaUd, LW VKRXOd be ePSKaVL]ed WKaW dXe WR WKeb b b b b b b b b b b b b b b
XQSUecedeQWed QaWXUe Rf COVID-19, WKe degUeeV Rf UeVSRQVLYeQeVV dLffeUed fURP cRXQWU\b b b b b b b b b b b
WR cRXQWU\. TKe UeVSRQVLYeQeVV WR COVID-19 ZaV LQfOXeQced b\ WKe UeVRXUceV aYaLOabOe aVb b b b b b b b b b b b b
ZeOO aV ZKeWKeU cRXQWULeV Kad eVWabOLVKed SOaQV aQd SURgUaPV WR fLgKW SaQdePLcV. TKLV LQb b b b b b b b b b b b b b
WXUQ UefOecWed WKe LPSacW Rf COVID-19 RQ KXPaQ acWLYLWLeV UeOaWed WR WKe acceVV, XVe aQdb b b b b b b b b b b b b b b
eQMR\PeQW Rf KeULWage LQ dLffeUeQW cRXQWULeV aQd UegLRQV. SLPLOaUO\, dXe WR WKe XQLTXe QaWXUeb b b b b b b b b b b b b b
Rf COVID-19, WKe TaVNfRUce Kad WR aVVeVV WKe UeVSRQVeV SURYLded b\ WKe NCV caXWLRXVO\b b b b b b b b b b b b b b
aQd WaNe LQWR cRQVLdeUaWLRQ WKe facW WKaW deVSLWe WKeLU e[SeUWLVe LQ KeULWage, WKe UeVSRQdeQWb b b b b b b b b b b b b b
NCV Pa\ QRW KaYe SURYLded WKe PRVW accXUaWe RU LPSaUWLaO LQfRUPaWLRQ UeOaWed WR WKeb b b b b b b b b b b b b b
VSecLfLc LPSacW Rf COVID-19.bb
b

TKLUd, LW gReV ZLWKRXW Va\LQg WKaW dXe WR WLPe OLPLWaWLRQV, WKLV ReSRUW VKRXOd QRW beb b b b b b b b b b b b b b b
cRQVLdeUed aV SURYLdLQg a cRPSOeWe RU cRPSUeKeQVLYe SLcWXUe Rf aOO SRVVLbOe UaPLfLcaWLRQVb b b b b b b b b b b b
Rf COVID-19 RQ KXPaQ acWLYLWLeV UeOaWed WR KeULWage. AV LW ZaV QRWed LQ WKe KRQR LaQdab b b b b b b b b b b b b b b b
JRLQW SWaWePeQW, WKe LPSacW Rf COVID-19 RQ KeULWage ZLOO KaYe ORQg-WeUP cRQVeTXeQceV.b b b b b b b b b b b b
TKeUefRUe, WKe SUeVeQW ReSRUW SUeSaUed b\ WKe TaVNfRUce VKRXOd be deePed aV PKaVebI Rfb b b b b b b b b b b b b b
WKe LPSacW VWXd\, aQd VWXdLeV RQ WKe LPSacW Rf COVID-19 RQ KeULWage VKRXOd be cRQWLQXed.bb
b

FRXUWK, WKe ReSRUW UeOLeV e[cOXVLYeO\ RQ WKe LQfRUPaWLRQ aQd daWa UeSRUWed b\ WKe NCV.b b b b b b b b b b b b b b
HeQce, WKLV ReSRUW dReV QRW cRYeU LQfRUPaWLRQ cROOecWed b\ WKe TaVNfRUce fURP WKLUd-SaUW\b b b b b b b b b b b b b
VRXUceV (e.g., PedLa SXbOLcaWLRQV, RWKeU VcLeQWLfLc SXbOLcaWLRQV, eWc.). FXUWKeUPRUe, dXe WRb b b b b b b b b b b
WKe XQeTXaO geRgUaSKLcaO dLVWULbXWLRQ Rf UeVSRQVeV UeceLYed (WKe PaMRULW\ beLQg fURPb b b b b b b b b b b
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EXURSeaQ VWaWeV aQd RWKeU UegLRQV LQVXffLcLeQWO\ UeSUeVeQWed), LW ZaV QRW SRVVLbOe WRb b b b b b b b b b b b
cRQdXcW aQ LQ-deSWK aQaO\VLV WKaW ZRXOd fRcXV RQ VSecLfLc UegLRQV RU cRQWLQeQWV. 

 

2.2. OYeUYLeZ Rf NC ReVSRQVeVb

TKe fROORZLQg SecWLRQ SUeVeQWV a VWaWLVWLcaO RYeUYLeZ Rf WKe UeVSRQVeV WR WKe QXeVWLRQQaLUeb b b b b b b b b b b b b
SURYLded b\ WKe NCV. TR LOOXVWUaWe WKe aSSURacK WaNeQ WR VXUYe\LQg WKe LPSacW Rf WKeb b b b b b b b b b b b b b b
SaQdePLc aW WKe QaWLRQaO OeYeO, FLgXUe 2.1 RffeUV a geQeUaO RYeUYLeZ Rf WKe UeVSRQVeVb b b b b b b b b b b b b b
UeceLYed WR WKe QXeVWLRQQaLUe. FLgXUe 2.1 SURYLdeV LQfRUPaWLRQ abRXW WKe dLVWULbXWLRQ Rf WKeb b b b b b b b b b b b b
UeVSRQdeQW NCV b\ WKeLU UegLRQ. IW VKRXOd be QRWed WKaW 87% Rf WKe UeVSRQdeQW NCV ZeUeb b b b b b b b b b b b b b b b
eVWabOLVKed NCV aQd 13% ZeUe LQWeULP NCV.b

FigXUe 2.3.  GeneUal SWaWiVWicV Rf ReVSRnVeV b\ CRXnWU\ (JXl\-OcWRbeU 2020).b

TKe fROORZLQg FLgXUe 2.3 UeSUeVeQWV WKe UeVSRQVeV UeceLYed aW YaULRXV SKaVeV Rfb b b b b b b b b b b b
cRQdXcWLQg WKe QXeVWLRQQaLUe, ZLWK WKe RULgLQaO deadOLQe e[WeQded WZR WLPeV WR cRYeU WKeb b b b b b b b b b b b b
SeULRd Rf WKUee PRQWKV:bb

FigXUe 2.4.  ReVSRnVeV WR Whe QXeVWiRnnaiUe b\ PeUiRd.b

Ne[W, Ze SURYLde a caWegRUL]aWLRQ Rf WKe e[aPSOeV aQd caVe VWXdLeV LQWR WKe PaLQ aUeaV Rfb b b b b b b b b b b b b b b b
cXOWXUaO KeULWage aQd QaWXUaO KeULWage. IQ UeVSRQVe WR WKe aQVZeUV SURYLded, Ze LQcOXded WKeb b b b b b b b b b b b b b
VXbcaWegRU\ Rf KeULWage cRPPXQLWLeV WR LOOXVWUaWe WKe SURfRXQd VRcLaO LPSacW Rf WKeb b b b b b b b b b b b
SaQdePLc. FLQaOO\, Ze SURYLde a OLVW Rf fRUeVeeQ aQd UeSRUWed LPSacW aQd a YLVXaOL]aWLRQ Rfb b b b b b b b b b b b b b b
WKe PaLQ fLQdLQgV.b 
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All Whe daWa cRllecWed fURm Whe NCV aUe SXblicl\ aYailable heUe:b

hWWSV://biW.l\/3glY]kVbb

GeneUal OYeUYieZ Rf ReVSRnVeV b\ NCVb

 ReVSRndenWVb PeUcenWageb RegiRnb PeUcenWageb RegiRnalb
ReSUeVenWaWiRnb

LangXageb PeUcenWageb

45b
34%b

(RXW Rfbb
133 NCV)b

EXURSeb 42%b 33%b EngliVhb 67%b

AVia Pacificb 25%b 22%b FUenchb 18%b

AmeUicaVb 13%b 22%b SSaniVhb 11%b

ICOMOS NaWiRnal CRmmiWWeeVb AfUicab 11%b 14%b RXVVianb 4%b

EVWabliVhed NCVb 87%b AUab SWaWeVb 9%b 22%b AUabic/ChineVeb -b

InWeUim NCVb 13%b TRWalb 100%b -b TRWalb 100%b

AObaQLa, AOgeULa, AUPeQLa, AXVWUaOLa, BeOgLXP, CaQada, CKLQa, CRORPbLa, CRPRURV, CRQgR, CăWe d'IYRLUe, CURaWLa, EcXadRU,b
EVWRQLa, EWKLRSLa, FUaQce, GeRUgLa, GeUPaQ\, GUeece, GXaWePaOa, HRQdXUaV, IQdRQeVLa, IUeOaQd, IVUaeO, JaSaQ, JRUdaQ, KRUea,b
LLWKXaQLa, MaOa\VLa, MRURccR, NeSaO, NeWKeUOaQdV, NeZ ZeaOaQd, NLgeULa, PaNLVWaQ, PKLOLSSLQeV, RXVVLa, SLQgaSRUe, SORYeQLa,b
SSaLQ, SZedeQ, SZLW]eUOaQd, TXQLVLa, UK, USAb

PeUiRd fRU UeVSRnding WR Whe QXeVWiRnnaiUeb NXmbeU Rf ReVSRnVeV ReceiYedb PeUcenWageb

 (1) JXl\ 24 - AXgXVW 31b 12b 27%b

 (2) SeSWembeU 1 ş SeSWembeU 24b 15b 34%b

 (3) SeSWembeU 25 - OcWRbeU 24b 18b 40%b

TRWalb 45b 100%b

https://bit.ly/3glvzks


 
MRUe WKaQ 200 e[aPSOeV ZeUe SURYLded b\ NCV LQ UeVSRQVe WR QXeVWLRQV 2 WR 5, PaNLQgb b b b b b b b b b b b b b b b
caVe VWXdLeV eaVLeU WR VRUW LQWR caWegRULeV, dRPaLQV aQd aUeaV Rf LQfOXeQce. TKeVe caVeb b b b b b b b b b b b b b
VWXdLeV aUe dLVcXVVed LQ PRUe deWaLO LQ WKe fROORZLQg VecWLRQV Rf WKe ReSRUW aQd aUeb b b b b b b b b b b b b b b
aYaLOabOe fRU YLeZLQg aV WKe cRPSLOaWLRQ dRcXPeQW UefeUUed WR aW WKe eQd Rf VecWLRQ 2.1.b b b b b b b b b b b b b b b
abRYe.b b

FigXUe 2.5.  ClaVVificaWiRn Rf E[amSleV b\ T\Se Rf HeUiWage .b

QXeVWLRQ 1 Rf WKe QXeVWLRQQaLUe fRcXVed RQ WKe RYeUaOO LPSacW Rf COVID-19 LQ a QaWLRQaOb b b b b b b b b b b b b b b
cRQWe[W, aVNLQg WKe UeVSRQdeQWV WR aVVeVV WKe effecWV Rf WKe SaQdePLc b\ W\Se Rf KeULWageb b b b b b b b b b b b b b b
aQd OeYeO Rf agUeePeQW.b 

FigXUe 2.6.  AcknRZledged EffecWV Rf COVID-19 b\ CaWegRU\bb
(AbUidged fURm QXeVWiRn 1(a)) .b

IW LV ZRUWK PeQWLRQLQg WKaW ZKLOe WKe LPSacW Rf COVID-19 ZaV UeSRUWed LQ aOO caWegRULeV Rfb b b b b b b b b b b b b b b b
cXOWXUaO KeULWage, WKe SeUceSWLRQ Rf WKe LPSacW RQ QaWXUaO KeULWage dLffeUV fURP WKe SeUceLYedb b b b b b b b b b b b b b
LPSacW RQ RWKeU aUeaV Rf cXOWXUaO KeULWage. TKe LQcOXVLRQ Rf QaWXUaO KeULWage LQ WKeb b b b b b b b b b b b b b
QXeVWLRQQaLUe UeLQfRUceV, LQ WKLV UegaUd, WKe gUaYLW\ Rf WKe COVID-19 SaQdePLc fRU aOO W\SeVb b b b b b b b b b b b b b
Rf KeULWage. TKe acNQRZOedged LPSacW Rf COVID-19 RQ QaWXUaO KeULWage LV fXUWKeU dLVcXVVedb b b b b b b b b b b b b
LQ SecWLRQ 5.b
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GeneUal OYeUYieZ Rf CaVe SWXdieVb

 E[amSleVb FRcXVb CaWegRUieVb T\SeV Rf heUiWage UeSRUWed in e[amSleVb

200+b
E[amSleVb

b
b

BaViV fRU Wheb
fRUmXlaWiRn Rfb
CaVe SWXdieVb

CXlWXUalb

Tangible HeUiWageb
AUcKaeRORgLcaO SLWeV, HLVWRULc TRZQV, ReOLgLRXV HeULWage,b
MRQXPeQWV, MXVeXPV, CXOWXUaO LaQdVcaSeV, PaUNV,b
DefeQVLYe HeULWage, IQdXVWULaO HeULWageb

InWangible HeUiWageb
PeUfRUPLQg AUWV, OUaO TUadLWLRQV, SRcLaO PUacWLceV, RLWXaOVb
aQd FeVWLYe EYeQWV, KQRZOedge Rf TUadLWLRQaO SNLOOV,b
KQRZOedge Rf WKe UQLYeUVeb

HeUiWageb
CRmmXniWieVb

LRcaO CRPPXQLWLeV, BeaUeU CRPPXQLWLeV, HeULWageb
PUacWLWLRQeUV, HeULWage CXVWRdLaQV, HeULWage E[SeUWVb

NaWXUalb NaWXUal HeUiWagebb NaWXUaO PURWecWed AUeaV, NaWXUaO PaUNV, HLVWRULc FRUeVWV,b
CaYeV, CRaVWaO SLWeV, AUcKaeRORgLcaO SLWeVb

1(a) HaV COVID-19 Sandemic affecWed Whe fRllRZing caWegRUieV Rf heUiWage in \RXU cRXnWU\?b

bb SWURngl\b
diVagUeeb

SRmeZhaWb
diVagUeeb AgUeeb SRmeZhaWb

agUeeb
SWURngl\b
AgUeeb UnknRZnb TRWalb

Tangiblebb
HeUiWageb -b -b 13,6%b 31,8%b 54,5%b -b 100%b

InWangibleb
HeUiWageb 1%b -b 15%b 34%b 50%b -b 100%b

NaWXUalbb
HeUiWageb 9%b 5%b 7%b 49%b 21%b 9%b 100%b

 E[amSleVb FRcXVb HeUiWage CaWegRU\b PeUcenWageb

ImSacW Rfb
COVID-19b

(UeSRUWedb
SeUiRd: JXl\-b

OcWRbeU 2020)b

CXlWXUalb

Tangible HeUiWageb 100%b

InWangible HeUiWageb 99%b

HeUiWage CRmmXniWieVb 100%b

NaWXUalb NaWXUal HeUiWagebb 77%b



 
FigXUe 2.7. OYeUall AcknRZledged ImSacW Rf COVID-19 b\ HeUiWage CaWegRU\b

 (AbUidged fURm QXeVWiRn 1(b)).b

TKe fLQaO fLgXUe LOOXVWUaWeV WKe fRUeVeeQ aQd UeSRUWed effecWV Rf COVID-19 RQ cXOWXUaOb b b b b b b b b b b b b
KeULWage. TKe RYeUaOO LPSacW RQ KeULWage ZaV SeUceLYed aV QegaWLYe (87%), ZLWK aQ eTXaOb b b b b b b b b b b b b b
dLVWULbXWLRQ Rf ecRQRPLc, fLQaQcLaO aQd eQYLURQPeQWaO LPSacW (beWZeeQ 30-42%). TKeb b b b b b b b b b
SRVLWLYe LPSacW ZaV PRVWO\ aVVRcLaWed ZLWK WKe LQcUeaVed adRSWLRQ Rf dLgLWaO WecKQRORgLeVb b b b b b b b b b b b
(17-22%), WKe UeQeZed LQWeUeVW LQ ORcaO KeULWage, aQd WKe UecRYeU\ Rf WUadLWLRQaO SUacWLceV.b

FigXUe 2.8.  FRUeVeen and ReSRUWed ImSacW Rf COVID-19 (JXl\-OcWRbeU 2020).b

b b
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NATURE OF IMPACTb IMPLICATIONSb

FORESEENb
IMPACTbb

DecUeaVe in WRXUiVmb

Financial imSacW Rn heUiWage cRnVeUYaWiRn/SURWecWiRn/managemenWb

ImSacW Rn Rn-ViWe hXman UeVRXUceVb

ImSacW Rn Whe VecXUiW\ and mainWenance Rf heUiWage ViWeVb

IncUeaVed XVe Rf digiWal WechnRlRgieVb

REPORTEDb
IMPACTb

ECONOMIC IMPACTbb

BXdgeW cXWVbb
LRVV Rf incRme fURm WRXUiVm and YiViWRUVb
UnemSlR\menW and lRVV Rf incRmeb
LRVV Rf hXman UeVRXUceVbb
LRVV Rf cRmmeUcial/financial RSSRUWXniWieVbb

SOCIAL IMPACTb

ReneZed inWeUeVW in heUiWageb
ReYiYal Rf WUadiWiRnal lRcal SUacWiceVbb
Weakening Rf VRcial WieVb
DecUeaVe Rf VRlidaUiW\ in lRcal cRmmXniWieVb
DiVWRUWiRn Rf emRWiRnal and VSiUiWXal YalXeVb
DiminiVhed VenVe Rf belRngingb
LRVV Rf heUiWage chaUacWeU and aXWhenWiciW\bb
DiminiVhed inWeUgeneUaWiRnal bRndVb

PUBLIC HEALTHb
SRcial diVWancingb
HealWh, VafeW\, and VaniWaWiRnbb
EmRWiRnal Zellbeingb

PHYSICAL IMPACTb

MRbiliW\ UeVWUicWiRnVb
AcceVV and clRVXUe Rf ViWeVb
MaWeUial damageb
Ph\Vical adaSWaWiRnV dXe WR COVID-19 meaVXUeVb
HeUiWage cRnVeUYaWiRn ZRUkb

ENVIRONMENTAL IMPACTb
SafeW\ Rf ViWeVbb
SaniWaWiRn meaVXUeVb
RedXcWiRn Rf hXman imSacWbb

SCIENTIFIC IMPACTb
ReVeaUch UelaWed WR Whe imSacW Rf COVID-19b
ShifW Rf VcienWific cRmmXniWieV Rnlineb
RecRUding heUiWage in digiWal mediab

DIGITAL TECHNOLOGIESb

AdRSWiRn Rf DT WR acceVV and enjR\ heUiWageb
PURdXcWiRn and WUanVmiVViRn Rf heUiWage-UelaWed cRnWenW XVingb
DT and WUadiWiRnal mediab
CUeaWiRn Rf digiWal cRnWenWbb





 

3. TKe IPSacW Rf COVID-19 RQ TaQgLbOe HeULWageb

3.1. GeQeUaO OYeUYLeZ Rf ReVSRQVeVb

TKLV VecWLRQ fRcXVeV RQ WKe LPSOLcaWLRQV Rf WKe SaQdePLc fRU WaQgLbOe KeULWage aQd WKeb b b b b b b b b b b b b b
facWRUV affecWLQg KeULWage befRUe aQd VLQce WKe begLQQLQg Rf COVID-19. TKe aQaO\VLV Rfb b b b b b b b b b b b b
UeVSRQVeV fROORZV WKe fLYe WKePeV OLVWed LQ QXeVWLRQ 1. SecWLRQ 3.2 SURYLdeV aQ RYeUYLeZ Rfb b b b b b b b b b b b b b b
WKe facWRUV WKaW KaYe LPSacWed WaQgLbOe KeULWage. SecWLRQ 3.3 RXWOLQeV WKe PaLQ aUeaV Rfb b b b b b b b b b b b b b
LPSacW RQ WaQgLbOe KeULWage aQd aOVR KLgKOLgKWV VRPe Rf WKe UeSUeVeQWaWLYe caVeV. SecWLRQb b b b b b b b b b b b b
3.4 addUeVVeV VRPe Rf WKe WKePeV WKaW VKRXOd be WaNeQ LQ cRQVLdeUaWLRQ ZKeQ bXLOdLQgb b b b b b b b b b b b b b
UeVLOLeQW WaQgLbOe KeULWage fUaPeZRUNV. SecWLRQ 3.5 RffeUV VeYeUaO UecRPPeQdaWLRQV.bb

IQ aQVZeULQg QXeVWLRQ 1(a) Rf WKe QXeVWLRQQaLUe, WKe PaMRULW\ Rf NCV VWURQgO\ agUeed WKaWb b b b b b b b b b b b b b
WKe COVID-19 SaQdePLc affecWed WaQgLbOe KeULWage LQ WKeLU cRXQWU\:b

b

b b
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SXPPaU\b

Tangible heUiWage VXffeUV fURm VignificanW ecRnRmic lRVVeV WhaW haYe affecWedb b b b b b b b b b
heUiWage cRnVeUYaWiRn and managemenW V\VWemV. The Sandemic Zill SURbabl\ haYeb b b b b b b b b b
a VeYeUe lRng-WeUm imSacW Rn iWV VafegXaUding and SUeVeUYaWiRn.b
bb
The lRckdRZn and VRcial diVWancing meaVXUeV affecWed Whe managemenW,b b b b b b b b b
cRnVeUYaWiRn, and VafeW\ Rf Wangible heUiWage ViWeV in mRVW cRXnWUieV. The lRng-WeUmb b b b b b b b b b b b
imSlicaWiRnV Rf Whe Sandemic aUe \eW WR be idenWified.b
b
Man\ NCV UeSRUWed VignificanW dela\V in UeVWRUaWiRn ZRUkV and SURjecWV.b
b
SeaVRnal ZRUkeUV ZeUe affecWed, and mRUe heUiWage SUacWiWiRneUV aUe e[SecWed WRb b b b b b b b b b b
VXffeU XnemSlR\menW in Whe fXWXUe.b
bb
LRcal cRmmXniWieV liYing aURXnd heUiWage SURSeUWieV aUe VXffeUing ecRnRmic lRVVb b b b b b b b b b
fURm Whe decUeaVe Rf WRXUiVm and YiViWRUV.b
b
Man\ NCV UeSRUWed WhaW limiWed Sh\Vical acceVV WR heUiWage SURSeUWieV led WR Wheb b b b b b b b b b b b b
incUeaVed XVe Rf digiWal WechnRlRgieV and Rnline e[SeUienceV, bXW WhiV make ab b b b b b b b b b b b
challenge WR cRmmXniWieV ZiWh limiWed inWeUneW acceVV and WechnRlRgical liWeUac\.bb
b
The decUeaVe in WRXUiVm alVR had a SRViWiYe imSacW Rn VRme WRXUiVWic SlaceV,b b b b b b b b b b b b b
allRZing fRU beWWeU cRnVeUYaWiRn SUacWiceV and leVV ZeaU and WeaU Rf maWeUialV.bb
b



 
b

FigXUe 3.1. AcknRZledged EffecWV Rf COVID-19 b\ CRXnWU\ (JXl\-OcWRbeU 2020).b

QXeVWLRQ 2 Rf WKe QXeVWLRQQaLUe aVNed NCV WR SURYLde RQe RU WZR e[aPSOeV Rf WaQgLbOeb b b b b b b b b b b b b b b
KeULWage (PRQXPeQWV, bXLOdLQgV, cXOWXUaO OaQdVcaSeV, aUcKaeRORgLcaO VLWeV, eWc.) LQ WKeLUb b b b b b b b b b
UeVSecWLYe cRXQWULeV aQd WR deVcULbe WKe effecWV Rf COVID-19 RQ WKeP . WKLOe aQaO\]LQg WKeb b b b b b b b b b b b b b
45 UeVSRQVeV Rf dLffeUeQW NCV, ceUWaLQ SaWWeUQV LQ WKe LPSacW aQd cRQVeTXeQceV Rf WKeb b b b b b b b b b b b b b
SaQdePLc RQ KeULWage VLWeV cRXOd be RbVeUYed.bb

OQe Rf WKe RXWcRPeV Rf WKe UeVSRQVeV WR QXeVWLRQ 2 LV WKaW WKe TaVNfRUce ZaV abOe WRb b b b b b b b b b b b b b b b b
LdeQWLf\ WKe VcRSe Rf WKe VKRUW- aQd PedLXP-WeUP LPSacW Rf COVID-19 RQ WaQgLbOe KeULWage.b b b b b b b b b b b b b b
AOWKRXgK LW LV QRW SRVVLbOe WR fXOO\ SeUceLYe WKe ORQg-WeUP LPSacW Rf COVID-19 RQ WaQgLbOeb b b b b b b b b b b b b b b
KeULWage, WKe UeVSRQVeV VXbPLWWed b\ WKe NCV SURYLde VRPe LPSRUWaQW SRLQWV Rf UefeUeQce.b b b b b b b b b b b b b
QXeVWLRQ 2 Rf WKe QXeVWLRQQaLUe ZaV aQ RSeQ TXeVWLRQ aQd SURYLded aQ RSSRUWXQLW\ fRU WKeb b b b b b b b b b b b b b b
NCV WR addUeVV YaULRXV aVSecWV Rf WKe LPSacW Rf COVID-19 RQ ORcaO WaQgLbOe KeULWage. MRVWb b b b b b b b b b b b b b b
NCV SURYLded e[aPSOeV Rf KeULWage SURSeUWLeV WR e[SOaLQ WKe e[WeQW Rf WKe LPSacW. TKeb b b b b b b b b b b b b b
fROORZLQg WabOe VKRZV WKe dLffeUeQW caWegRULeV Rf KeULWage XVed aV e[aPSOeV b\ WKe NCV.b

FigXUe 3.2.  ImSacW Rn Wangible heUiWage b\ caWegRU\.bb
b

3.2. FacWRUV AffecWLQg TaQgLbOe HeULWage dXULQg COVID-19b

TKe UeVSRQdeQW NCV LdeQWLfLed WKUee PaMRU COVID-19-UeOaWed facWRUV WKaW cRQWULbXWed WRb b b b b b b b b b b
WKe LPSacW RQ WaQgLbOe KeULWage: (L) PRbLOLW\ aQd PRYePeQW UeVWULcWLRQV aV ZeOO aV WKeb b b b b b b b b b b b b b
UeVXOWLQg decUeaVed fORZ Rf WRXULVWV; (LL) VRcLaO dLVWaQcLQg aQd ORcNdRZQ PeaVXUeV WKaWb b b b b b b b b b b b
affecWed WKe acceVVLbLOLW\ aQd XVe Rf KeULWage VLWeV aQd PRQXPeQWV; aQd (LLL) cXWV Rf bXdgeWb b b b b b b b b b b b b b b
VSeQdLQg fRU WaQgLbOe KeULWage. TKeVe WKUee facWRUV Kad VLgQLfLcaQW ecRQRPLc aQd VRcLaOb b b b b b b b b b b b

14 

1(a) HaV COVID-19 Sandemic affecWed Wangible heUiWage in \RXU cRXnWU\?b

SWURngl\b
diVagUeeb -b -b

SRmeZhaWb
diVagUeeb -b -b

SRmeZhaWbb
agUeeb 31,8%b

BeOgLXP, CKLQa, CăWe d'IYRLUe, EVWRQLa, GXaWePaOa, IUeOaQd,b
IQdRQeVLa, MaOa\VLa, NeZ ZeaOaQd, NLgeULa, PaNLVWaQ, SLQgaSRUe,b
SSaLQ, SZLW]eUOaQd, TXQLVLab

AgUeeb 13,6%b RD CRQgR, CaQada, AOgeULa, KRUea, GeUPaQ\, SZedeQ, LLWKXaQLab

SWURngl\bb
AgUeeb 54,5%b

CRPRURV, CăWe d'IYRLUe, EWKLRSLa, NLgeULa, EcXadRU, CRORPbLa,b
GXaWePaOa, Me[LcR, USA, MRURccR, TXQLVLa, JRUdaQ, JaSaQ,b
PKLOLSSLQeV, AXVWUaOLa, SSaLQ, UQLWed KLQgdRP, BeOgLXP, FUaQce,b
AObaQLa, GUeece, NeWKeUOaQd, SORYeQLab

TRWalb 100%b bb

CaWegRUi]aWiRn Rf Tangible HeUiWage PURSeUWieVb

AUcKeRORg-
LcaO SLWeVb

HLVWRULcb
TRZQVbb

ReOLgLRXVb
HeULWageb

MRQX-b
PeQWVb MXVeXPVb

CXOWXUaOb
LaQd-b

VcaSeVb
PaUNVb

DefeQVLYeb
HeULWageb

IQdXVWULaOb
HeULWageb

NRWb
SSecLfLedb

21%b 14,5%b 14,5%b 13%b 9%b 7%b 5%b 5%b 2%b 7%b



 
UaPLfLcaWLRQV ZLWK UegaUd WR KRZ WaQgLbOe KeULWage LV acceVVed, XVed, PRQLWRUed aQdb b b b b b b b b b b b
cRQVeUYed.b

3.2.1. MRbLOLW\ aQd MRYePeQW ReVWULcWLRQVb

SLQce WKe begLQQLQg Rf COVID-19, WKe PRYePeQW Rf SeRSOe aURXQd WKe ZRUOd KaVb b b b b b b b b b b b b
decUeaVed VLgQLfLcaQWO\, aV PaQ\ cRXQWULeV cORVed WKeLU WeUUeVWULaO, PaULWLPe aQd aeULaOb b b b b b b b b b b
bRUdeUV fRU VeYeUaO ZeeNV aQd PRQWKV. TKLV Oed WR a VLgQLfLcaQW decUeaVe LQ LQWeUQaWLRQaOb b b b b b b b b b b b b b
WRXULVP . NCV UeVSRQVeV VKRZ WKaW WKe PaQagePeQW Rf WaQgLbOe KeULWage UeOLeV WR ab b b b b b b b b b b b b3

cRQVLdeUabOe e[WeQW RQ WKe LQcRPe fURP WRXULVP, VXcK aV WKe VaOe Rf WLcNeWV, VRXYeQLUb b b b b b b b b b b b b b
VKRSV, aQd RWKeU VeUYLceV, ZKLcK aUe QRZ affecWed b\ WKe UedXced fORZ Rf YLVLWRUV. IQb b b b b b b b b b b b b b b
EcXadRU, fRU e[aPSOe, WKe cORVXUe Rf WKe IQgaSLUca AUcKaeRORgLcaO CRPSOe[ WR YLVLWRUVb b b b b b b b b b b b
affecWed WKe VLWe cRQVLdeUabO\, becaXVe dXe WR WKe decUeaVed LQcRPe fURP YLVLWRUV aQdb b b b b b b b b b b b b
WRXULVP, LW ZaV QRW SRVVLbOe WR fLQaQce WKe VLWeŖV PaLQWeQaQce aQd PaQagePeQW SURMecWV. b4

MRbLOLW\ aQd PRYePeQW UeVWULcWLRQV, cRXSOed ZLWK a VKaUS decOLQe LQ LQWeUQaWLRQaO WRXULVP,b b b b b b b b b b b b
Kad bRWK QegaWLYe aQd SRVLWLYe cRQVeTXeQceV. TKe QegaWLYe effecWV Rf PRYePeQWb b b b b b b b b b b
UeVWULcWLRQV LQcOXde ecRQRPLc ORVVeV, ZKLOe WKe SRVLWLYe effecWV aUe UeOaWed WR WKe UedXcWLRQb b b b b b b b b b b b b
Rf cRQgeVWLRQ LQ SRSXOaU WRXULVW deVWLQaWLRQV. TKLV PeaQV WKaW ZKLOe VLWeV PLgKW UeceLYe OeVVb b b b b b b b b b b b b b
LQcRPe fRU cRQVeUYaWLRQ e[SeQVeV, WKeUe LV OeVV ZeaU aQd WeaU dXe WR WKe decUeaVedb b b b b b b b b b b b b b
QXPbeU Rf YLVLWRUV. TKLV LV eYLdeQW LQ WKe caVe Rf DXbURYQLN, ZKeUe WKe KLVWRULc cLW\ ZaVb b b b b b b b b b b b b b b b
VXffeULQg fURP cRQgeVWLRQ, ZLWK KeULWage VLWeV KaYLQg WR TXLcNO\ adaSW WR WRXULVW dePaQd. IQb b b b b b b b b b b b b b
WKe VKRUW WeUP, WKe SaQdePLc LV gLYLQg WKe cLWL]eQV aQ RSSRUWXQLW\ WR bUeaWKe aQd WR WaNeb b b b b b b b b b b b b b b b
WLPe WR UeWKLQN WKe YaOXe Rf WKe cLW\ŖV KeULWage. BXW LQ WKe ORQg WeUP, WKe dUaVWLc aQd VXddeQb b b b b b b b b b b b b b b b b b
cKaQge LQ WKe fORZ Rf LQcRPe ZLOO ceUWaLQO\ KaYe a VLgQLfLcaQW QegaWLYe LPSacW RQ KeULWageb b b b b b b b b b b b b b b
SUeVeUYaWLRQ. IQ WKe PeaQZKLOe, dXULQg WKLV LQWeUQaWLRQaO PRYePeQW UeVWULcWLRQ WKeUe LV aOVRb b b b b b b b b b b b5

a VLgQLfLcaQW gURZLQg LQWeUeVW WRZaUd ORcaO aQd QaWLRQaO KeULWage VLWeV ZKLcK LV aOVRb b b b b b b b b b b b b
cRQVLdeUed RQe Rf WKe SRVLWLYe VLdeV Rf WKe LPSacW.bb

3.2.2. Social Distancing and Accessibility Restrictions 

IQ addLWLRQ WR PRbLOLW\ UeVWULcWLRQV, WKe VecRQd PaMRU facWRU WKaW affecWed WaQgLbOe KeULWageb b b b b b b b b b b b b
dXULQg WKe fLUVW VWageV Rf COVID-19 ZaV WKe LPSRVLWLRQ Rf VRcLaO dLVWaQcLQg PeaVXUeVb b b b b b b b b b b b b
(PeaVXUeV SURKLbLWLQg gaWKeULQgV LQ SXbOLc VSaceV, aV ZeOO aV ORcNdRZQV aQd TXaUaQWLQeV) .b b b b b b b b b b b b6

AccRUdLQgO\, KeULWage PRQXPeQWV aQd VLWeV eLWKeU Kad WR cORVe fRU YLVLWRUV fRU VeYeUaO ZeeNVb b b b b b b b b b b b b b
RU PRQWKV RU ZeUe RSeUaWLQg aW OLPLWed caSacLW\. FRU e[aPSOe, LQ JaSaQ, WKe TaNa\aPa-VKab b b b b b b b b b b b b b
SeULcXOWXUe ScKRRO ZaV cORVed fURP 14 ASULO, 2020 WR 31 Ma\, 2020, aQd WKe YLVLWRU ceQWeUb b b b b b b b b b b b b b b b

3 See, e.g., AUPeQLa, AObaQLa, CaQada, CKLQa, CRORPbLa, CRPRURV, CURaWLa, EcXadRU, EWKLRSLa,b b b b b b b b b b b b
FUaQce, GUeece, GXaWePaOa, IUeOaQd, IVUaeO, JaSaQ, JRUdaQ, KRUea, MaOa\VLa, MRURccR, NeSaO, NeSaO,b b b b b b b b b b b b
SLQgaSRUe, SORYeQLa, SSaLQ TXQLVLa, UQLWed KLQgdRP, NCV UeVSRQVeV WR QXeVWLRQ 1 aQd 2.b
4 EcXadRU NC UeVSRQVe WR QXeVWLRQ 2.b
5 CURaWLa NC UeVSRQVe WR QXeVWLRQ 2.b
6 See, e.g., AObaQLa, AOgeULa, CaQada, CKLQa, EWKLRSLa, EcXadRU, EVWRQLa, FUaQce, GXaWePaOa,b b b b b b b b b b b b
GeUPaQ\, GeRUgLa, IQdRQeVLa, IVUaeO, IUeOaQd, IYRU\ CRaVW, JaSaQ, MaOa\VLa, NeWKeUOaQd, NLgeULa,b b b b b b b b b b b
NeSaO, Me[LcR, PKLOLSSLQeV, RDCRQgR, SSaLQ, SZedeQ, SZLW]eUOaQd, SORYeQLa, UK, USA, NCVb b b b b b b b b b b
UeVSRQVeV WR QXeVWLRQV 1 aQd 2.b
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ZaV cORVed fURP 29 FebUXaU\, 2020, XQWLO 31 Ma\, 2020. AfWeU UeRSeQLQg, WKe QXPbeU Rfb b b b b b b b b b b b b b b
YLVLWRUV dURSSed WR OeVV WKaQ 25% cRPSaUed WR WKe VaPe SeULRd Rf JXQe aQd JXO\ OaVW \eaU. b7

TKe cORVXUe Rf KeULWage VLWeV PeaQW WKaW aOO SXbOLc aQd cXOWXUaO acWLYLWLeV LQ WKRVe VLWeV Kadb b b b b b b b b b b b b b b b
WR ceaVe. SeYeUaO NCV SURYLded e[aPSOeV Rf KRZ WKe caQceOOaWLRQ Rf eYeQWV aW KeULWageb b b b b b b b b b b b b b
VLWeV caXVed a VLgQLfLcaQW ORVV Rf LQcRPe. FRU LQVWaQce, LQ WKe FaLUbaLUQ HeULWage CeQWUe LQb b b b b b b b b b b b b b b
WaNefLeOd, QXebec (CaQada), WKe QXPbeU Rf YLVLWRUV aOORZed WR eQWeU WKe PXVeXP ZaVb b b b b b b b b b b b b
VLgQLfLcaQWO\ UedXced, aQd VeYeUaO cXOWXUaO acWLYLWLeV ZeUe eLWKeU caQceOed RU ceOebUaWedb b b b b b b b b b b
RQOLQe, ZKLcK PeaQW a VLgQLfLcaQW dURS LQ UeYeQXe. IQ addLWLRQ, UegXOaU PaLQWeQaQce ZaV QRWb b b b b b b b b b b b b b
SRVVLbOe fRU VeYeUaO PRQWKV. AV PeQWLRQed SUeYLRXVO\, deSeQdLQg RQ WKe SKaVe Rf WKeb b b b b b b b b b b b b
SaQdePLc, VRPe KeULWage VLWeV Kad WR cORVe cRPSOeWeO\, ZKLcK PeaQW WKaW QRW eYeQ VWaffb b b b b b b b b b b b b b
ZeUe aOORZed WR ZRUN RQ-VLWe. AV a cRQVeTXeQce, WKe PaQagePeQW aQd SUeVeUYaWLRQ Rfb b b b b b b b b b b b b
WaQgLbOe KeULWage KaYe beeQ affecWed LQ YaULRXV Za\V WKaW ZLOO be e[SOaLQed LQ deWaLO LQb b b b b b b b b b b b b b b
SecWLRQ 3.3.b

3.2.3. BXdgeWaU\ CXWVb

TKe NCV Rf NeZ ZeaOaQd, Me[LcR, EcXadRU aQd VRPe RWKeU cRXQWULeV UeSRUWed LQVWaQceVb b b b b b b b b b b b b8

ZKeUe gRYeUQPeQWV UedXced fXQdLQg WR WaQgLbOe KeULWage aQd aOORcaWed addLWLRQaO fLQaQcLaOb b b b b b b b b b b
UeVRXUceV WR SXbOLc KeaOWK aQd RWKeU VecWRUV WKaW ZeUe deePed a SULRULW\ dXULQg WKeb b b b b b b b b b b b b b
SaQdePLc. SXcK bXdgeWaU\ cXWV WR KeULWage caXVed addLWLRQaO bXUdeQ RQ WaQgLbOe KeULWageb b b b b b b b b b b b
VLWeV WKaW ZeUe aOUead\ VXffeULQg fURP WKe ORVV Rf LQcRPe fURP WRXULVWV aQd YLVLWRUV. Ab b b b b b b b b b b b b b b
VceSWLcaO YLeZ Rf WKLV VLWXaWLRQ LV WKaW bXdgeW aOORcaWLRQ fRU WaQgLbOe cXOWXUaO KeULWage PLgKWb b b b b b b b b b b b b b
ZRUVeQ LQ WKe fXWXUe.b
b

3.3. TKe IPSacW Rf COVID-19 RQ TaQgLbOe HeULWageb

AV PeQWLRQed LQ SecWLRQ 2 Rf WKLV ReSRUW, WKe COVID-19 Kad a SURfRXQd LPSacW RQ WKeb b b b b b b b b b b b b b b b
cRQVeUYaWLRQ Rf WaQgLbOe KeULWage. DXe WR WKe gORbaO aQd SURWUacWed QaWXUe Rf COVID-19, LW LVb b b b b b b b b b b b b b b
cKaOOeQgLQg WR SURYLde a cRPSUeKeQVLYe RYeUYLeZ Rf LWV LPSacW RQ WaQgLbOe KeULWage. OQe Rfb b b b b b b b b b b b b b
WKe SRVVLbOe aQgOeV WR aVVeVV WKLV LPSacW LV WR ORRN aW WKe SRVLWLYe aQd QegaWLYeb b b b b b b b b b b b b b b
cRQVeTXeQceV fRU WaQgLbOe KeULWage UeSRUWed b\ WKe NCV. TaQgLbOe KeULWage VXffeUedb b b b b b b b b b b
becaXVe Rf WKe VKaUS decUeaVe LQ WRXULVWV aQd YLVLWRUV, ZKLcK affecWed WKe LQcRPeb b b b b b b b b b b b b
geQeUaWed, aV ZeOO aV ORVW cRPPeUcLaO RSSRUWXQLWLeV UeOaWed WR WRXULVP aQd KRVSLWaOLW\b b b b b b b b b b b b
LQdXVWULeV.b b

AW WKe VaPe WLPe, VRPe NCV KLgKOLgKWed WKe SRVLWLYe VLdeV Rf decUeaVed WRXULVP. TKe\b b b b b b b b b b b b b b
VXggeVWed WKaW WKe SaQdePLc RffeUed a PRPeQW Rf UeOLef fRU SOaceV VXffeULQg fURPb b b b b b b b b b b b b
RYeUWRXULVP, aOORZLQg fRU beWWeU cRQVeUYaWLRQ SUacWLceV, WKe UedXcWLRQ Rf SROOXWLRQ, aQd ab b b b b b b b b b b b
UeQeZed eQgagePeQW aQd LQWeUeVW fURP ORcaO cRPPXQLWLeV aQd dRPeVWLc WRXULVWV. AQb b b b b b b b b b b
LQcUeaVe Rf YLVLWRUV WR QaWXUaO KeULWage VLWeV aQd RSeQ-aLU cXOWXUaO VLWeV ZaV aOVR UeSRUWed.b

b b

7 Japan NC responses to Question 2. 
8 New Zealand, Mexico and Ecuador NC responses to Questions 1 and 2. 
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b

b

FigXUe 3.3.  OYeUYieZ Rf Whe ImSacW Rf COVID-19 Rn Tangible HeUiWage .b
b

3.3.1. IPSacW RQ WKe MaQagePeQW Rf TaQgLbOe HeULWageb

TKe VWUXcWXUaO aQd PaWeULaO cRQdLWLRQV Rf KeULWage VLWeV KaYe beeQ affecWed LQ PXOWLSOeb b b b b b b b b b b b b
cRXQWULeV , PaLQO\ becaXVe Rf WKe ecRQRPLc cULVLV aQd WKe ORcNdRZQ PeaVXUeV, ZKLcKb b b b b b b b b b b b9

SUeYeQWed VWaff PePbeUV aQd KeULWage SUacWLWLRQeUV fURP ZRUNLQg RQ-VLWe. WLWKRXW UegXOaUb b b b b b b b b b b
PaLQWeQaQce aQd cOeaQLQg, WKe PaWeULaO cRQdLWLRQV Rf KeULWage VLWeV deWeULRUaWed. TKeUeb b b b b b b b b b b
ZeUe aOVR UeSRUWV Rf YaQdaOLVP, PRVWO\ becaXVe KeULWage VLWeV ZeUe OefW ZLWKRXW SURWecWLRQ.bb

TKe fROORZLQg e[aPSOeV LOOXVWUaWe WKe e[WeQW Rf WKe LPSacW RQ WKe VWUXcWXUaO cRQdLWLRQV Rfb b b b b b b b b b b b b b
KeULWage VLWeV. IQ NLgeULa, WKe KaQR CLW\ WaOOV aQd GaWeV ZeUe cORVed fRU aOPRVW fRXUb b b b b b b b b b b b b
PRQWKV ZLWKRXW UegXOaU PaLQWeQaQce aQd SURWecWLRQ. TKLV UeVXOWed LQ cRQVLdeUabOeb b b b b b b b b b
cRQVeUYaWLRQ LVVXeV, ZLWK VRPe daPage dRQe WR WKe aQcLeQW eaUWKeQ VWUXcWXUe b\b b b b b b b b b b b b
XQaXWKRULVed YLVLWRUV. IQ IQdRQeVLa, WKe KeULWage e[SeUW LQ cKaUge Rf WKe UeVWRUaWLRQ Rf WKeb b b b b b b b b b b b b b10

ROdeVW CKLQeVe WePSOe LQ BaQdXQg ZaV QRW abOe WR YLVLW WKe VLWe dXe WR WKe LPSRVedb b b b b b b b b b b b b b b b

9 See, e.g., Armenia, Belgium, Canada, Comoros, Ethiopia, Ecuador, France,   Guatemala, Indonesia, 
Ivory Coast, Jordan, Nigeria, Nepal, Pakistan, Philippines, RDCongo, Singapore, Spain, Swit]erland, 
NCs responses to Questions 1 and 2. 
10 Nigeria NC response to Question 2. 

17 

Ke\ FLgXUeVb

1. NEGATIVEb
IMPACTb

56%b
54%b
45%b
45%b
29%b
5%b

MRYemenW UeVWUicWiRnV and decUeaVe in WRXUiVmbb
LRckdRZn and VRcial diVWancingb
LRVV Rf incRmeb
ManagemenW iVVXeVb
NegaWiYe VRcial imSacW, i.e., decUeaVed VenVe Rf Zell-beingb
DigiWal WechnRlRgieV nRW acceVViblebb

1.1 ManagemenWbb
and cRnVeUYaWiRnb

Rf ViWeVb

22%b
13%b
20%b
20%b
4%b
2%b
5%b
5%b

Lack Rf mainWenancebb
Lack Rf VecXUiW\ and SURWecWiRnb
CRnVeUYaWiRn and SUeVeUYaWiRn iVVXeVbb
Dela\ in cRnVeUYaWiRn ZRUkVb
EncURachmenWbb
DemRliWiRnb
E[SecWed maWeUial SURcXUemenW iVVXeVb
NR cRnVeUYaWiRn iVVXeVb

1.2. LRckdRZnbb
effecWVb

47%b
9%b
22%b
27%b
5%b

MRnXmenWV and ViWeV clRVedb
SiWeV keSW RSen, ZiWh UeVWUicWiRnV Rn XVe and YiViWRU nXmbeUVb
ReRSening afWeU lRckdRZn ZiWh neZ VaniWaU\ meaVXUeVb
CancellaWiRn/decUeaVe in acWiYiWieVb
SWaff nRW being able WR ZRUk Rn-ViWeb

1.3 EcRnRmicb
imSacWb

32%b
5%b
8%b

LRVV Rf incRme fURm YiViWV and WRXUiVmb
GRYeUnmenWal cXWV WR heUiWage bXdgeWVb
NRW VSecifiedb

1.4. SRcialb
 imSacWb

20%b
9%b

EcRnRmic lRVV in lRcal cRmmXniWieVb
HR bXdgeW cXWV and jRb lRVVeV fRU heUiWage SUacWiWiRneUVb

2. POSITIVEb
IMPACTb

13%b
20%b
20%b

BeWWeU cRnVeUYaWiRn, leVV SRllXWiRnbb
IncUeaVed inWeUeVW and engagemenW aW lRcal and naWiRnal leYelbb
DigiWal WechnRlRgieVb

3. DIGITALb
TECHNOLOGIESb

27%b
5%b

IncUeaVed XVe Rf digiWal WechnRlRgieVb
DifficXlWieV WR acceVV inWeUneWb



 
ORcNdRZQ. MeaQZKLOe, UeVWRUaWLRQ ZRUNV dLd QRW VWRS, aQd WKe VWaff ZKR ZaV e[ecXWLQg WKeb b b b b b b b b b b b b b
ZRUNV ZeUe QRW KeULWage e[SeUWV. TKe VLWe PaQageUV e[SUeVVed cRQceUQV abRXW WKeb b b b b b b b b b b b
RXWcRPe Rf WKLV VLWXaWLRQ aQd SRVVLbOe QegaWLYe UeVXOWV RQ WKe VWUXcWXUaO aQd PaWeULaOb b b b b b b b b b b b b
cRQdLWLRQV Rf WKe VLWe. b11

IQ JRUdaQ, KeULWage e[SeUWV ZeUe ZRUULed abRXW WKe SRVVLbOe QegaWLYe effecWV Rf VSUa\LQgb b b b b b b b b b b b b
VaQLWL]LQg OLTXLdV dLUecWO\ RQ WKe PRQXPeQWV, VLQce WKe cKePLcaO cRPSRVLWLRQ Rf WKe SURdXcWb b b b b b b b b b b b b
cRXOd LPSacW WKe LQWegULW\ Rf VaQdVWRQe VWUXcWXUeV. TKe\ aOVR UeSRUWed VeYeUaO LOOegaOb b b b b b b b b b b b
e[caYaWLRQV LQ aUcKeRORgLcaO VLWeV LQ UePRWe aUeaV b\ SeRSOe deVSeUaWeO\ ORRNLQg fRU gROdb b b b b b b b b b b b b
aQd WUeaVXUeV, SURbabO\ dXe WKe ULVLQg XQePSOR\PeQW aQd ORVV Rf LQcRPe. TKe OaUgeb b b b b b b b b b b b b
QXPbeU Rf aUcKeRORgLcaO VLWeV (RYeU 100,000) LQ JRUdaQ PeaQV WKaW VLgQLfLcaQW fXQdV aUeb b b b b b b b b b b b b
Qeeded fRU WKeLU SURWecWLRQ. EYeQ ZLWK gRYeUQPeQWaO cRQWULbXWLRQ WR OaZ eQfRUcePeQWb b b b b b b b b b b
RQ-VLWe, WKe SaQdePLc KaV Pade WKe VLWXaWLRQ PRUe dLffLcXOW WR cRQWURO. SLPLOaUO\, LQ NeZb b b b b b b b b b b b b b12

ZeaOaQd, daPage WR aUcKaeRORgLcaO VLWeV RccXUUed dXULQg WKe ORcNdRZQ SeULRd, ZKeQb b b b b b b b b b b
SeRSOe ZeUe abOe WR acceVV WKeP ZLWKRXW aSSURSULaWe cRQWUROV RU cKecNV LQ SOace. bb13

IQ LLWKXaQLa WKe SaQdePLc ORcNdRZQ affecWed WKe VXSeUYLVLRQ Rf RQgRLQg cRQVWUXcWLRQ ZRUNb b b b b b b b b b b b
LQ WKe VLOQLXV OOd TRZQ WRUOd HeULWage SLWe aV ZeOO aV RWKeU ORcaOLWLeV Rf cXOWXUaO YaOXe. TKeb b b b b b b b b b b b b b b b b
OacN Rf VXSeUYLVLRQ b\ VWaWe RffLcLaOV RSeQed WKe SRVVLbLOLW\ WR acceOeUaWe cRQVWUXcWLRQb b b b b b b b b b b b
SURMecWV LQ VLOQLXV OOd TRZQ aQd eOVeZKeUe. WLWK UegaUd WR aUcKaeRORgLcaO KeULWage, WKeb b b b b b b b b b b b b
deOa\V LQ LVVXLQg aUcKaeRORgLcaO SeUPLWV UeVXOWed LQ a VLWXaWLRQ ZKeUe deYeORSeUV SURceededb b b b b b b b b b b b
ZLWK aUcKaeRORgLcaO e[caYaWLRQV ZLWKRXW QeceVVaU\ SeUPLWV aQd VXSeUYLVLRQ. bb14

IQ WKe PKLOLSSLQeV, ZKeQ WKe SaQdePLc ZaV aW LWV SeaN, deYeORSeUV WRRN adYaQWage Rf WKeb b b b b b b b b b b b b b b
cKaRV WR cRQWLQXe WKe dePROLWLRQ Rf WKe PKLOaP LLfe BXLOdLQg, eYeQ WKRXgK WKe\ Kadb b b b b b b b b b b b b b
SURPLVed WKe\ ZRXOd QRW SURceed ZLWK LW. b15

NCV aOVR UeSRUWed e[aPSOeV ZKeUe WKe facW WKaW WKe VLWe ZaV cORVed WR YLVLWRUV ZaV XVed aVb b b b b b b b b b b b b b b b b
aQ RSSRUWXQLW\ WR cRQdXcW cRQVeUYaWLRQ ZRUNV. AW SNeOOLg MLcKaeO, a WRUOd HeULWage SLWe LQb b b b b b b b b b b b b b
CRXQW\ KeUU\, IUeOaQd, eVVeQWLaO PaLQWeQaQce aQd UeSaLU ZRUNV ZeUe XQdeUWaNeQ. BLUdb b b b b b b b b b b
VXUYe\V, a dLgLWaO VXUYe\ Rf WKe OaQdLQg SLeU aQd fRg VWaWLRQ, aQd PRQLWRULQg VXUYe\V Rf WKeb b b b b b b b b b b b b b b b
PRQaVWeU\ aQd PRQaVWLc UXLQV RQ WKe SRXWK PeaN ZeUe caUULed RXW ZKLOe WKe VLWe ZaVb b b b b b b b b b b b b b b
cORVed WR WKe SXbOLc. b16

3.3.2. DeOa\V aQd IQWeUUXSWLRQ LQ ReVWRUaWLRQ PURMecWVb

20% Rf WKe NCV UeSRUWed deOa\V RU LQWeUUXSWLRQ Rf UeVWRUaWLRQ ZRUNV aQd SURMecWV. TKeb b b b b b b b b b b b b b
CaWKedUaO Rf SaQWLagR de CRPSRVWeOa LQ SSaLQ ZaV affecWed b\ a decUeaVed QXPbeU Rfb b b b b b b b b b b b b b
YLVLWRUV, LQ addLWLRQ WR WKe KaOWLQg aQd cRQVeTXeQW deOa\ Rf WKe UeVWRUaWLRQ ZRUNV.b b b b b b b b b b b b 17

ReVWRUaWLRQ ZRUNV LQ WKe HaOO Rf WKe CeOeVWLaO KLQgV LQ WKe LLaQ SKaQ SKXaQg LLQ MRQaVWeU\b b b b b b b b b b b b b b b b

11 Indonesia NC response to Question 2. 
12 Jordan NC response to Question 2. 
13 New Zealand NC response to Question 2. 
14 Lithuania NC response to Question 2. 
15 Philippines NC response to Question 2. 
16 Ireland NC response to Question 2. 
17 Spain NC response to Question 2. 
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LQ SLQgaSRUe KaYe beeQ deOa\ed, aQd LQ EWKLRSLa, SUeVeUYaWLRQ SURMecWV LQ GRQdaU aQdb b b b b b b b b b b b b18

LaOLbeOa ZLOO QRW gR fRUZaUd aV SOaQQed. b19

WKLOe aQaO\]LQg WKe UeVSRQVeV Rf NCV, Ze LdeQWLfLed WKaW WKe cRQWLQXaWLRQ, deOa\ RUb b b b b b b b b b b b b
LQWeUUXSWLRQ Rf UeVWRUaWLRQ ZRUNV cRXOd deSeQd RQ WKe fROORZLQg facWRUV:b

1. The naWXUe Rf Whe ZRUkV cRndXcWed and Whe ShaVe Rf WheiU adYancemenW:b b b b b b b b b b b b
XVXaOO\ LQ VLWXaWLRQV ZKeUe fXQdV Kad beeQ aOORcaWed WR a SURMecW aQd QR cXWV Kadb b b b b b b b b b b b b b b
beeQ Pade, WKe SURMecW eLWKeU cRQWLQXed QRUPaOO\ RU ZaV WePSRUaULO\ VXVSeQdedb b b b b b b b b b b
dXULQg ORcNdRZQ aQd WKeQ cRQWLQXed OaWeU.bb
b

2. The RZneUVhiS Rf a ViWe and iWV VRXUce Rf fXnding: SULYaWe RU SXbOLc, fLQaQced b\b b b b b b b b b b b b b b b
WKe ceQWUaO RU ORcaO gRYeUQPeQW RU WKe LQcRPe fURP YLVLWRUV, eWc.bb
b

3. InWeUUXSWed VXSSl\ Rf cRnVWUXcWiRn maWeUialV: LQ WKe UK, fRU e[aPSOe, WKeUe aUe ab b b b b b b b b b b b b
QXPbeU Rf PaMRU cRQVeUYaWLRQ SURMecWV cXUUeQWO\ XQdeUZa\, VXcK aV WKe RRPaQb b b b b b b b b b b
BaWKV LeaUQLQg aQd WRUOd HeULWage CeQWUe, ZKeUe WKe PaLQ ULVN LV WKe SRVVLbOeb b b b b b b b b b b b b
dLVUXSWLRQ WR WKe VXSSO\ Rf cRQVWUXcWLRQ PaWeULaOV. SLPLOaU SRVVLbLOLWLeV ZeUe aOVRb b b b b b b b b b b20

PeQWLRQed b\ WKe NeSaO NC UegaUdLQg WKe HaQXPaQdKRNa DXUbaU STXaUe, ab b b b b b b b b b b
KaWKPaQdX VaOOe\ WRUOd HeULWage SURSeUW\ ZKLcK cRPSULVeV a OaUge SXbOLc VTXaUeb b b b b b b b b b b
ZLWK PaQ\ WePSOeV, cLYLc aQd UR\aO bXLOdLQgV. SeYeUaO Rf WKeVe PRQXPeQWV ZeUe LQb b b b b b b b b b b b b
UeVWRUaWLRQ ZRUNV ZKeQ WKe SaQdePLc bURNe, ZKLcK WKeQ caPe WR a VWaQdVWLOO fRUb b b b b b b b b b b b b
VeYeUaO PRQWKV. WLWK WKe cRQWLQXaWLRQ Rf WKe cXUUeQW VLWXaWLRQ, WKe SURcXUePeQW Rfb b b b b b b b b b b b
PaWeULaOV LV OLNeO\ WR be affecWed, fXUWKeU deOa\LQg WKe SURMecW aQd LQcUeaVLQg LWVb b b b b b b b b b b b b
RYeUaOO cRVW. b21

b
4. The VWaWXV Rf a SURSeUW\ : WKe VWaWXV Rf WaQgLbOe KeULWage (ZKeWKeU LW LV a WRUOdb b b b b b b b b b b b b b b

HeULWage SLWe, a NaWLRQaO CXOWXUaO IQWeUeVW VLWe, eWc.). IQ dLffLcXOW ecRQRPLcb b b b b b b b b b b
cLUcXPVWaQceV, ZKeQ e[ceSWLRQaO decLVLRQV Qeed WR be Pade, WRUOd HeULWage SLWeVb b b b b b b b b b b
aQd NaWLRQaO CXOWXUaO IQWeUeVW VLWeV aWWUacW PRUe aWWeQWLRQ WKaQ VLWeV WKaW dR QRW KaYeb b b b b b b b b b b b b b
VXcK VWaWXVeV, QRW OeaVW becaXVe WKe\ XVXaOO\ PaNe PRUe PRQe\ fURP WRXULVP aQdb b b b b b b b b b b b b
YLVLWRUV. 60% Rf WKe e[aPSOeV SURYLded b\ WKe NCV LQ WKe QXeVWLRQQaLUe aUe WRUOdb b b b b b b b b b b b b b
HeULWage SLWeV.b
b

5. The UecRgni]ed YalXe Rf a heUiWage ViWe ZiWhin cRmmXniWieV and amRngb b b b b b b b b b b
VWakehRldeUV: ZKLOe WKLV deSeQdV RQ WKe ecRQRPLc VLWXaWLRQ, XVXaOO\ ZKeQ ab b b b b b b b b b b
KeULWage VLWe KaV YaOXe fRU VWaNeKROdeUV, eLWKeU VRcLaO, UeOLgLRXV, cXOWXUaO RU ecRQRPLc,b b b b b b b b b b b b
WKe\ PRbLOL]e WR eQVXUe WKe SURWecWLRQ Rf WKe VLWe.b

FRU e[aPSOe, WKe e[caYaWLRQ ZRUNV fRU WKe fXWXUe HRXVe Rf PaUOLaPeQW LQ NaPXU,b b b b b b b b b b b b b
BeOgLXP ZaV LQWeUUXSWed b\ WKe SaQdePLc aQd WKe eQVXLQg ORcNdRZQ. TKeQ, afWeUb b b b b b b b b b b b
WKe UeVXPSWLRQ Rf cRQVWUXcWLRQ acWLYLWLeV, LW ZaV decLded WKaW aUcKeRORgLcaOb b b b b b b b b b
e[caYaWLRQV VKRXOd be LQWeUUXSWed, eYeQ WKRXgK WKe\ Kad \LeOded fLQdV Rf gUeaWb b b b b b b b b b b b
LQWeUeVW aQd SURPLVed fXWXUe dLVcRYeULeV. TKaQNV WR WKe VXSSRUW VKRZQ b\ WKeb b b b b b b b b b b b

18 Singapore NC response to Question 2. 
19 Ethiopia NC response to Question 2. 
20 UK NC response to Question 2. 
21 Nepal NC response to Question 2. 
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cLWL]eQV Rf WaOORQLa aV ZeOO aV VcLeQWLfLc aXWKRULWLeV, WKe SXbOLc aXWKRULWLeV LQ cKaUgeb b b b b b b b b b b b b
Rf WKe fXWXUe PaUOLaPeQWaULaQV' HRXVe SURMecW aOORZed WKe e[caYaWLRQV WR cRQWLQXe. bb22

3.3.3. AdaSWaWLRQ WR SaQLWaU\ MeaVXUeVb

HeULWage SURSeUWLeV aUe KaYLQg WR adaSW WR UeceLYLQg YLVLWRUV ZKLOe eQVXULQg KLgK VaQLWaU\b b b b b b b b b b b b b
VWaQdaUdV. SaQLWaU\ PeaVXUeV UeSRUWed b\ WKe NCV aUe a UedXcWLRQ LQ WKe QXPbeU Rfb b b b b b b b b b b b b b
YLVLWRUV, VKRUWeU RSeQLQg KRXUV aQd gXLded WRXUV, UegXOaU LQdRRU dLVLQfecWLRQ dXULQg WKe da\,b b b b b b b b b b b b b
eWc. IQ JaSaQ, fRU e[aPSOe, WR VXbVWLWXWe fRU face-WR-face gXLded WRXUV, WKe IZaPL GLQ]aQb b b b b b b b b b b b b b
WRUOd HeULWage CeQWeU KaV cUeaWed aXdLRYLVXaO PaWeULaO WR VKRZ aW WKe eQWUaQce Rf WKeb b b b b b b b b b b b b b
bXLOdLQg. AcU\OLc SOaWeV KaYe beeQ LQVWaOOed aW WKe VeUYLce deVN WR SUeYeQW dURSOeWb b b b b b b b b b b b b
WUaQVPLVVLRQ. b23

IQ WKe NeWKeUOaQdV, a PXVeXP cafÜ Kad WR be UeORcaWed WR WKe ceQWUaO QaYe Rf WKe cKXUcKb b b b b b b b b b b b b b b b b
aQd cXOWXUaO acWLYLWLeV Kad WR be adaSWed fRU WKe VLWe WR UeRSeQ. IQ WKe AcURSROLV Rf AWKeQV,b b b b b b b b b b b b b b b b b
PRUe VWaff aUe Qeeded WR PaNe YLVLWRUV UeVSecW WKe VafeW\ PeaVXUeV, aV WKe QXPbeU Rfb b b b b b b b b b b b b b b
YLVLWRUV aOORZed LQWR WKe VLWe ZaV UedXced aQd RSeQLQg KRXUV ZeUe VKRUWeQed. IQfUaVWUXcWXUeb b b b b b b b b b b b b
PRdLfLcaWLRQV, VXcK aV SOe[LgOaV cRQVWUXcWLRQV, ZeUe QeceVVaU\ WR cRPSO\ ZLWK WKe QeZb b b b b b b b b b b b
KeaOWK SURWRcROV.b

AdaSWaWLRQ WR WKe QeZ VaQLWaU\ PeaVXUeV caQ be cKaOOeQgLQg aQd cRXOd affecW WKe SK\VLcaOb b b b b b b b b b b b b b
RU VSaWLaO LQWegULW\ Rf WKe SURSeUWLeV. We caQQRW \eW NQRZ WKe fXOO LPSOLcaWLRQV Rf WKeb b b b b b b b b b b b b b b
adaSWaWLRQ Rf WKe SURSeUWLeV WR VaQLWaU\ PeaVXUeV. SRPe SURSeUWLeV aUe QRW VXUe WKe\ ZLOO beb b b b b b b b b b b b b b b
abOe WR UeRSeQ SRVW-COVID-19.bb

3.3.4. IPSacW RQ HeULWage CRPPXQLWLeVb

MRbLOLW\ aQd PRYePeQW UeVWULcWLRQV, decUeaVe LQ WRXULVP aQd YaULRXV COVID-19 UeOaWedb b b b b b b b b b b
UeVWULcWLYe PeaVXUeV KaYe Kad a dLUecW aQd VLgQLfLcaQW LPSacW RQ KeULWage cRPPXQLWLeV. TKeb b b b b b b b b b b b b
cORVXUe Rf WaQgLbOe KeULWage VLWeV aQd PXVeXPV KaSSeQed aOO aURXQd WKe ZRUOd. TKLV PeaQWb b b b b b b b b b b b b b
WKaW LQ PaQ\ caVeV, KeULWage SURfeVVLRQaOV ZeUe QRW abOe WR cRQWLQXe ZRUNLQg LQ WKeLU aUea Rfb b b b b b b b b b b b b b b b
e[SeUWLVe RU ZeUe facLQg OLPLWed caUeeU SURVSecWV. IQ SaUWLcXOaU, COVID-19 affecWed WKe ZRUNb b b b b b b b b b b b b
RQ cRQVeUYaWLRQ aQd UeVWRUaWLRQ SURMecWV, aV ZeOO aV VeaVRQaO ZRUN. NCV KaYe QRWed WKaWb b b b b b b b b b b b b b
WKe LPSacW Rf COVID-19 RQ KeULWage cRPPXQLWLeV ZLOO cRQWLQXe WR be feOW LQ WKe fRUeVeeabOeb b b b b b b b b b b b b b b
fXWXUe.b

SZedLVK NC e[SOaLQed WKaW VKRUWeQLQg RSeQLQg KRXUV fRU YLVLWRUV ZaV WKe SULPaU\ UeaVRQb b b b b b b b b b b b b
fRU PaNLQg WKe QeceVVaU\ MRb cXWV. TKeQ LQ JRUdaQ, fRU e[aPSOe, PaQ\ daLO\ OabRUeUV KaYeb b b b b b b b b b b b b b b24

beeQ affecWed aV PXcK aV VeaVRQaO ePSOR\eeV ZRUNLQg RQ aUcKeRORgLcaO VLWeV: COVID-19b b b b b b b b b b b b
SXW RQ KROd WKRXVaQdV Rf MRbV. IQ JaSaQ, ePSOR\PeQW RSSRUWXQLWLeV KaYe decUeaVed fRUb b b b b b b b b b b b b25

ORcaO gXLdeV ZRUNLQg aW cXOWXUaO KeULWage VLWeV; YROXQWeeU gURXSV WKaW ZRUN aW YaULRXV eYeQWVb b b b b b b b b b b b b b
aQd VcKRROV WR UaLVe aZaUeQeVV KaYe beeQ dLUecWO\ affecWed b\ COVID-19 aV ZeOO. IQ WeUPVb b b b b b b b b b b b b b b26

Rf bXLOdLQg WKe caSacLW\ WR UecRYeU fURP WKe LPSacW Rf WKe SaQdePLc, VRPe NCV KLgKOLgKWedb b b b b b b b b b b b b b b

22 Belgium NC response to Question 2. 
23 Japan NC response to Question 2 
24 Sweden NC response to Question 2. 
25 Jordan NC response to Question 2. 
26 Japan NC response to Question 2. 
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WKe Qeed fRU PRUe SeUVRQQeO aQd NQRZ-KRZ ZLWK UegaUd WR WKe XVe Rf VaQLWaU\ PeaVXUeV,b b b b b b b b b b b b b b b
WKe dLVLQfecWLRQ Rf VLWeV aQd SOaceV afWeU gXLded WRXUV, aQd RWKeU VLWe-VSecLfLc adMXVWPeQWV.b b b b b b b b b b b b

bb27

3.3.5. TaQgLbOe HeULWage aQd DLgLWaO TecKQRORgLeVb

SeYeUaO NCV UeSRUWed a VLgQLfLcaQW LQcUeaVe LQ WKe XVe Rf dLgLWaO WecKQRORgLeV aQd VRcLaOb b b b b b b b b b b b b b
PedLa fRU YLUWXaO e[KLbLWLRQV, ZebLQaUV, aQd cRXUVeV UeOaWed WR KeULWage VLWeV, ZKLcKb b b b b b b b b b b b28

UeVSRQdeQW NCV LQ PRVW caVeV deVcULbed aV a SRVLWLYe deYeORSPeQW. DLgLWaO WecKQRORgLeVb b b b b b b b b b b b
VLgQLfLcaQWO\ cRQWULbXWed WR WKe acceVVLbLOLW\, XVe, aQd eQMR\PeQW Rf WaQgLbOe KeULWage, aVb b b b b b b b b b b b
PXcK aV WR a ZLdeU eQgagePeQW fURP ORcaO cRPPXQLWLeV, VXcK aV LQ WKe caVe Rf TXQLVLab b b b b b b b b b b b b b b b29

ZKeUe cLYLO VRcLeW\ WULed WR NeeS SURPRWLQg KeULWage WKURXgK VRcLaO PedLa LQ RUdeU WRb b b b b b b b b b b b b b
eQcRXUage WRXULVP. (fRU a PRUe eOabRUaWe aQaO\VLV, Vee SecWLRQ 6.3.2 beORZ).bb
b
HRZeYeU, WKUee LPSRUWaQW cRQVLdeUaWLRQV ZLWK UegaUd WR WKe adRSWLRQ Rf dLgLWaO WecKQRORgLeVb b b b b b b b b b b b
deVeUYe SaUWLcXOaU aWWeQWLRQ. FLUVW, WKeUe LV a VLgQLfLcaQW QXPbeU Rf cRXQWULeV WKaW KaYeb b b b b b b b b b b b b
OLPLWed LQWeUQeW acceVV aQd VXffeU fURP a UeOaWLYeO\ ORZ degUee Rf WecKQRORgLcaO OLWeUac\. TKLVb b b b b b b b b b b b b b
cRQceUQ ZaV eVSecLaOO\ fUeTXeQWO\ PeQWLRQed b\ AfULcaQ aQd LaWLQ APeULcaQ NCV LQ WKeLUb b b b b b b b b b b b b
UeVSRQVeV.b
b
AQRWKeU cRQceUQ e[SUeVVed b\ WKe USA NC ZaV WKaW WKe XVe Rf dLgLWaO WecKQRORgLeV, VXcKb b b b b b b b b b b b b b b30

aV YLUWXaO gXLded WRXUV fRU KLVWRULc KRXVeV, LV RQO\ SRVVLbOe fRU WKRVe ZKR KaYe WKe fLQaQcLaOb b b b b b b b b b b b b b b b
aQd SeUVRQQeO UeVRXUceV WR SOaQ aQd e[ecXWe VXcK WRXUV.bb
b
FLQaOO\, WKe LLWKXaQLaQ NC UaLVed aQ LVVXe UeOaWed WR WKe XVe Rf dLgLWaO cRQfeUeQcLQg WRROV b\b b b b b b b b b b b b b b b b
ceQWUaO aQd ORcaO gRYeUQPeQW ageQcLeV LQ gaXgLQg SXbOLc RSLQLRQ ZLWK UegaUd WR YaULRXVb b b b b b b b b b b b b
deYeORSPeQW SOaQV LQ VLOQLXV OOd TRZQ aQd RWKeU SURWecWed aUeaV. WKLOe WKe Ldea Rf KaYLQgb b b b b b b b b b b b b b b
RQOLQe cRQVXOWaWLRQV ZLWK WKe UeSUeVeQWaWLYeV Rf WKe SXbOLc aQd NGOV PLgKW aSSeaUb b b b b b b b b b b b
aSSeaOLQg, WKeLU SUacWLcaO LPSOePeQWaWLRQ ZaV eVSecLaOO\ SURbOePaWLc. TKLV ZaV dXe WR WKeb b b b b b b b b b b b
facW WKaW WKe LQWeUeVWed SaUWLeV Kad YeU\ OLPLWed RSSRUWXQLWLeV WR cRPPeQW RQ WKe SURSRVedb b b b b b b b b b b b b b
deYeORSPeQW LQLWLaWLYeV: L.e., WKe OeQgWK Rf VXcK cRQfeUeQce caOOV ZaV OLPLWed, aQd LQ PaQ\b b b b b b b b b b b b b b
caVeV, WKe UeSUeVeQWaWLYeV Rf WKe SXbOLc Kad a YeU\ VKRUW aPRXQW Rf WLPe WR YRLce cRQceUQV.b b b b b b b b b b b b b b b b
TKe ICOMOS LLWKXaQLaQ NC UeceLYed PaQ\ cRPSOaLQWV WKaW VXcK RQOLQe gaWKeULQgV ZeUeb b b b b b b b b b b b
cRQdXcWed aV a fRUPaOLW\, ZLWKRXW gLYLQg aQ\ RSSRUWXQLW\ fRU SXbOLc LQWeUeVW gURXSV WRb b b b b b b b b b b b b
cRPPeQW aW aOO. MRUeRYeU, WKe LLWKXaQLaQ NC UePaUNed WKaW ORcaO aQd ceQWUaO gRYeUQPeQWb b b b b b b b b b b b b
ageQcLeV WRRN adYaQWage Rf WKe ORcNdRZQ WR RUgaQL]e VXcK RQOLQe PeeWLQgV PRUe fUeTXeQWO\b b b b b b b b b b b b b
aQd WR acceOeUaWe WKe aSSURYaO Rf deYeORSPeQW SURMecWV LQ UNESCO HeULWage SLWeVb b b b b b b b b b b b
(eVSecLaOO\ VLOQLXV OOd TRZQ). b31

27 GUeece NC UeVSRQVe WR QXeVWLRQ 2.b
28 See, e.g., AXVWUaOLa, AUPeQLa, AOgeULa, CaQada, CKLQa, IQdRQeVLa, JaSaQ, MaOa\VLa, NeSaO,b b b b b b b b b b b b
PKLOLSSLQeV, SLQgaSRUe, SSaLQ, SZLW]eUOaQd, TXQLVLa, USA, UK, NCV UeVSRQVeV WR QXeVWLRQ 1 aQd 2.b
29 TXQLVLa NC UeVSRQVe WR QXeVWLRQ 1.b
30 USA NC UeVSRQVe WR QXeVWLRQ 2.b
31 LLWKXaQLa NC UeVSRQVe WR QXeVWLRQ 2.b
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3.4. BXLOdLQg WKe ReVLOLeQce Rf TaQgLbOe HeULWageb b b b b b b
PRVW-COVID-19b

TR eQVXUe WKaW WaQgLbOe KeULWage VLWeV VXUYLYe WKe SaQdePLc, aOO VWaNeKROdeUV Qeed WR beb b b b b b b b b b b b b b
LQYROYed LQ WKe SURceVV Rf PLWLgaWLQg WKe ORQg-WeUP LPSacW Rf COVID-19.b

TKe ecRQRPLc cULVLV KaV VLgQLfLcaQWO\ affecWed WKe cRQVeUYaWLRQ aQd SUeVeUYaWLRQ Rf WaQgLbOeb b b b b b b b b b b b
KeULWage aURXQd WKe ZRUOd. HeQce, WKeUe LV a Qeed WR fLQd beWWeU PeWKRdV, aSSURacKeV aQdb b b b b b b b b b b b b b b
SROLcLeV WR KaQdOe WKe LPSacW Rf COVID-19 RQ WaQgLbOe KeULWage. SXcK PeaVXUeV, WaNeQ fURPb b b b b b b b b b b b b b
2021 RQZaUdV, VKRXOd e[WeQd be\RQd fLQaQcLQg WaQgLbOe KeULWage fURP WKe LQcRPeb b b b b b b b b b b
geQeUaWed b\ WRXULVP aQd WKe KRVSLWaOLW\ VecWRU. SXcK PeaVXUeV aQd SROLcLeV VKRXOd eQVXUeb b b b b b b b b b b b b
WKe SK\VLcaO aQd PaWeULaO SUeVeUYaWLRQ Rf KeULWage SURSeUWLeV aQd aOVR VXSSRUW ORcaOb b b b b b b b b b b b
cRPPXQLWLeV LQ UecRYeULQg fURP WKe dUaVWLc ecRQRPLc, VRcLaO, aQd SeUVRQaO ORVVeV bURXgKWb b b b b b b b b b b b
abRXW b\ COVID-19.b

HeULWage SUacWLWLRQeUV KaYe aOUead\ Pade PaQ\ VacULfLceV dXULQg WKe SaQdePLc. OQe Rf WKeb b b b b b b b b b b b b
PRVW LPSacWfXO WeVWLPRQLeV Ze UeceLYed ZaV abRXW WKe cXUaWRU Rf WKe HXbeL PURYLQcLaOb b b b b b b b b b b b b
MXVeXP LQ CKLQa ZKR VWa\ed LQ WKe PXVeXP fRU 80 da\V LQ RUdeU WR SURWecW LWV cROOecWLRQV.b b b b b b b b b b b b b b b b b
We eQcRXUage WKe gRYeUQPeQWV aQd SROLc\ PaNeUV WR aYRLd cXWWLQg aQd UeaOORcaWLQgb b b b b b b b b b b b
KeULWage fXQdLQg aQd WR SUeVeUYe e[LVWLQg MRbV LQ WKe KeULWage VecWRU. TKe KeULWage VecWRUb b b b b b b b b b b b b b
caQ be NeSW aOLYe b\ SURYLdLQg fLQaQcLaO aQd RWKeU W\SeV Rf VXSSRUW fRU WKe PaQagePeQW aQdb b b b b b b b b b b b b b b b
cRQVeUYaWLRQ Rf WaQgLbOe KeULWage VLWeV.bb

DXULQg WKe SaQdePLc, WKe UeOLaQce RQ dLgLWaO WecKQRORgLeV KaV LQcUeaVed VLgQLfLcaQWO\.b b b b b b b b b b b
VaULRXV dLgLWaO SOaWfRUPV aQd WecKQRORgLeV SURYLde aQ aOWeUQaWLYe PeWKRd WR acceVV, XVe,b b b b b b b b b b b b
aQd eQMR\ KeULWage VLWeV. TKLV KaV beeQ YLeZed aV a SRVLWLYe deYeORSPeQW b\ 27% Rf WKeb b b b b b b b b b b b b b b b
NCV WKaW UeSRUWed RUgaQL]LQg YaULRXV RQOLQe acWLYLWLeV, YLUWXaO WRXUV aQd e[KLbLWLRQV.b b b b b b b b b b b
HRZeYeU, Ze dR QRW \eW NQRZ ZKaW WKe ORQg-WeUP LPSOLcaWLRQV Rf WKe acceOeUaWed SURceVVb b b b b b b b b b b b b b
Rf KeULWage dLgLWL]aWLRQ ZLOO be, QRW OeaVW becaXVe 5% Rf WKe NCV UaLVed WKe LVVXe Rf WKeb b b b b b b b b b b b b b b b b
LQacceVVLbLOLW\ Rf WKe IQWeUQeW aQd dLgLWaO WecKQRORgLeV LQ VRPe cRXQWULeV aQd cRPPXQLWLeV.b

IQ WKLV UegaUd, RQe Rf WKe PRVW LPSRUWaQW acWLRQV WR NeeS WaQgLbOe KeULWage aOLYe LV WRb b b b b b b b b b b b b b b b
eQcRXUage WKe cRQWLQXaWLRQ Rf RQ-VLWe YLVLWV, eYeQ Lf WKLV PeaQV a UedXced QXPbeU Rfb b b b b b b b b b b b b b
YLVLWRUV. TKeUe LV aOVR a Qeed WR VZLWcK fURP caWeULQg fRU LQWeUQaWLRQaO WRXULVWV WR aWWUacWLQgb b b b b b b b b b b b b b b
dRPeVWLc YLVLWRUV b\ RffeULQg WKeP aSSURSULaWe aQd eQgagLQg cXOWXUaO cRQWeQW.b
b
TKe LPSRUWaQce Rf KeULWage LV LQcRQWeVWabOe QRW RQO\ fRU WKe SUeVeUYaWLRQ Rf WKe cXOWXUaOb b b b b b b b b b b b b b
PePRU\ Rf QaWLRQV, bXW aOVR fRU WKe PeQWaO aQd SK\VLcaO ZeOObeLQg Rf WKeLU cLWL]eQV. TKLVb b b b b b b b b b b b b b b
VKRXOd be YaOXed abRYe WKe ecRQRPLc SRWeQWLaO Rf KeULWage VLWeV.b
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3.5. CRQcOXVLRQV aQd RecRPPeQdaWLRQVb

b b
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AW WKLV VWage, Ze aUe RQO\ abOe WR SeUceLYe WKe VeYeUe VKRUW-WeUP LPSacW Rf COVID-19 RQb b b b b b b b b b b b b b b b
WaQgLbOe KeULWage. FXUWKeU VWXdLeV aUe QeceVVaU\ WR deWeUPLQe WKe ORQg-WeUP LPSacW Rf WKeb b b b b b b b b b b b b
SaQdePLc RQ WaQgLbOe KeULWage.b
b
MaQ\ NCV UaLVed VLgQLfLcaQW cRQceUQV abRXW WKe adaSWabLOLW\ WR ŗWKe QeZ QRUPaOŘ aQd WKeb b b b b b b b b b b b b b
Qeed WR PLWLgaWe WKe QegaWLYe cRQVeTXeQceV Rf WKe COVID-19 SaQdePLc fRU WaQgLbOeb b b b b b b b b b b b
KeULWage aQd KeULWage SUacWLWLRQeUV. SRPe bURadeU cRQVLdeUaWLRQV UegaUdLQg WKe UeaO YaOXeb b b b b b b b b b b
Rf KeULWage befRUe WKe SaQdePLc aQd LWV e[WUePe UeOLaQce on a steady influx of tourismb b b b b b b b b       
revenue alsR ePeUged. AddUeVVLQg WKe LPSacW Rf WKe SaQdePLc caQ aOVR be aQ RSSRUWXQLW\ b b b b b b b b b b b b b
WR UecRQVLdeU KRZ cXOWXUaO KeULWage cRXOd be SUeVeUYed aQd XWLOL]ed PRUe effLcLeQWO\.b
bb
TKe SURWecWLRQ aQd cRQVeUYaWLRQ Rf KeULWage VLWeV VKRXOd UePaLQ a SULRULW\, eVSecLaOO\b b b b b b b b b b b b
cRQVLdeULQg WKe UeSRUWed caVeV Rf YaQdaOLVP LQ WRUOd HeULWage SLWeV OefW ZLWKRXWb b b b b b b b b b b b
SURWecWLRQ. WLWK UegaUd WR WKe PaLQWeQaQce aQd UeVWRUaWLRQ ZRUNV SOaced RQ KROd, VXcKb b b b b b b b b b b b b
acWLYLWLeV VKRXOd be adaSWed WR WKe QeZ cRQdLWLRQV, LQ RUdeU WR eQVXUe WKe VafeW\ Rf WKe VLWe.b
bb
TaQgLbOe KeULWage VLWeV KaYe cRQVLdeUabOe VRcLaO, cXOWXUaO aQd ecRQRPLc YaOXe, eYeQ Lf WKe\b b b b b b b b b b b b b
aUe QRW UecRgQL]ed aV WRUOd HeULWage SLWeV. BXdgeWaU\ UeVWULcWLRQV affecWLQg a QXPbeU Rfb b b b b b b b b b b b b
cRXQWULeV Pa\ Oead WR a VLWXaWLRQ ZKeQ cKRLceV ZLOO KaYe WR be Pade abRXW ZKLcK VLWeV WRb b b b b b b b b b b b b b b b b
fXQd. SXcK cKRLceV ZLOO SURbabO\ be Pade baVed RQ WKe VLWeŖV ZRUOd-ZLde UecRgQLWLRQ,b b b b b b b b b b b b b
ZKLcK Pa\ OeaYe RWKeU KeULWage VLWeV LQ a YXOQeUabOe SRVLWLRQ. TKe LPSOLcaWLRQV Rf VXcK ab b b b b b b b b b b b b b b
VLWXaWLRQ Qeed WR be addUeVVed ZLWK gUeaW caUe.b
b



 

4. TKe IPSacW Rf COVID-19 RQ IQWaQgLbOe CXOWXUaOb b b b b b b b
HeULWageb

b

4.1. GeQeUaO ObVeUYaWLRQVbb

TKe LPSacW Rf COVID-19 RQ LQWaQgLbOe cXOWXUaO KeULWage aQd LWV beaUeU cRPPXQLWLeV KaV Kadb b b b b b b b b b b b b b
UeVRQaQW LPSOLcaWLRQV fRU WKe OLfe Ze OLYe aQd YaOXe: WKe LQcUeaVLQgO\ UeVWULcWLYe SUecaXWLRQVb b b b b b b b b b b b b
WaNeQ WR cRQWaLQ WKe cRURQaYLUXV WUaQVPLVVLRQ KaYe VeULRXVO\ cKaOOeQged WKe XVXaO PRdeVb b b b b b b b b b b b
Rf e[SUeVVLQg, WUaQVPLWWLQg, aQd UecUeaWLQg WKe OLYLQg KeULWage Rf cRPPXQLWLeV.b

TKe aQaO\VLV Rf LQWaQgLbOe cXOWXUaO KeULWage LQ OLgKW Rf COVID-19 PXVW QRW RQO\ UecRQcLOe WKeb b b b b b b b b b b b b b b
cKaQgLQg QaWXUe Rf WKe SaQdePLc ZLWK WKe UeSRUWed UeVSRQVeV WR WKe QXeVWLRQQaLUe, bXWb b b b b b b b b b b b b
aOVR WaNe LQWR accRXQW LWV cRPSOe[ QaWXUe aV OLYLQg KeULWage. TKe RSeUaWLRQaO defLQLWLRQV aQdb b b b b b b b b b b b b b
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SXPPaU\b

The COVID-19 Sandemic haV had a VeYeUe imSacW Rn all dRmainV Rf inWangibleb b b b b b b b b b b b b
heUiWage, UeYealing iWV VignificanW URle in Whe Velf-e[SUeVViRn and UecUeaWiRn Rfb b b b b b b b b b b
cRmmXniWieV, Whe WUanVmiVViRn Rf WheiU YalXeV and idenWiW\, and iWV SRWenWial aV ab b b b b b b b b b b b b
fRUce fRU bXilding UeVilienW cRmmXniWieV.b

99 SeUcenW Rf Whe UeVSRndenWV acknRZledged a dRmeVWic imSacW Rn inWangibleb b b b b b b b b b b
heUiWage. The mRVW fUeTXenWl\ UeSRUWed effecW Rf Whe Sandemic ZaV Whe ZRUldZideb b b b b b b b b b b b
cancellaWiRn Rf feVWiYalV and feVWiYe eYenWV, fRllRZed b\ Whe emRWiRnal imSlicaWiRnV Rfb b b b b b b b b b b b
Whe diVUXSWiRn Rf Whe eYeU\da\ life Rf cRmmXniWieV and Whe inWeUUXSWiRn Rf WheiU VRcialb b b b b b b b b b b b b b
SUacWiceV and UiWXalV.b

BaVed Rn Whe caVe VWXdieV anal\Ved, Whe imSacW Rf COVID-19 ZaV SeUceiYed aVb b b b b b b b b b b b b
mRVWl\ negaWiYe (81%), UeflecWing VRciRecRnRmic deSUeciaWiRn and lRVVeV. Theb b b b b b b b b
SRViWiYe imSacW UeSRUWed ZaV aVVRciaWed ZiWh WechnRlRgical and VcienWificb b b b b b b b b
RSSRUWXniWieV fRU Whe digiWi]aWiRn and WUanVmiVViRn Rf knRZledge.b

A diminiVhed VenVe Rf Zell-being ZaV Rne Rf Whe UeSRUWed effecWV Rf Whe Sandemic. Ifb b b b b b b b b b b b b b b
SeUmanenW, iW cRXld affecW Whe VRcial VWUXcWXUe Rf cRmmXniWieV, WheiU inWeUgeneUaWiRnalb b b b b b b b b b b
bRndV, and Whe cRnWinXiW\ Rf WUadiWiRnV.b

The incUeaVed XVe Rf digiWal media cRnWUibXWed WR Whe miWigaWiRn Rf iVRlaWiRn andb b b b b b b b b b b b b
bRUedRm, bXW mighW eYenWXall\ affecW Whe aXWhenWiciW\ Rf heUiWage SUacWiceV and WheiUb b b b b b b b b b b b
elemenWV dXe WR Whe VhifW in Whe WUanVmiVViRn Rf YalXeV. FRU e[amSle, Whe XVe Rf RUalb b b b b b b b b b b b b b b b
WUadiWiRnV aV a VRXUce fRU Whe miWigaWiRn and WUanVmiVViRn Rf COVID-19-UelaWedb b b b b b b b b b b
infRUmaWiRn ZaV UeSRUWed aV an adaSWiYe meaVXUe. The UecRYeU\ Rf WUadiWiRnalb b b b b b b b b b b
SUacWiceV and Whe UeVXUgence Rf anceVWUal knRZledge aV a cRllabRUaWiYe WRRl WRb b b b b b b b b b b b
miWigaWe Whe effecWV Rf Whe Sandemic ZeUe alVR UeSRUWed.b



 
cOaVVLfLcaWLRQV XVed WR deVcULbe LQWaQgLbOe KeULWage LQ WKLV ReSRUW VWeP fURP WKe 2003b b b b b b b b b b b b b
CRQYeQWLRQ fRU WKe SafegXaUdLQg Rf WKe IQWaQgLbOe CXOWXUaO HeULWage aQd RWKeU dRcWULQaOb b b b b b b b b b b b
We[WV.b

TKe aLP Rf WKLV VecWLRQ LV WR VXUYe\ WKe LPSacW Rf WKe SaQdePLc aW aQ LQWeUQaWLRQaO OeYeO, aQdb b b b b b b b b b b b b b b b b b
WR deYeORS VSecLfLc UecRPPeQdaWLRQV fRU WKe VafegXaUdLQg Rf LQWaQgLbOe KeULWage baVed RQb b b b b b b b b b b b
WKe e[SeULeQceV UeSRUWed. TKe fROORZLQg VXbVecWLRQ e[SOaLQV WKe SURceVV Rf LdeQWLf\LQg WKeb b b b b b b b b b b b
LPSacW Rf COVID-19 RQ LQWaQgLbOe KeULWage b\ WUeaWLQg VeOecWed UeVSRQVeV WR WKeb b b b b b b b b b b b
QXeVWLRQQaLUe aV caVe VWXdLeV. TKe UeVSRQVeV aQd e[aPSOeV SURYLded b\ WKe NCV aUeb b b b b b b b b b b b b
feaWXUed LQ SecWLRQ 4.3. SecWLRQ 4.4 fRcXVeV RQ UecRYeU\ SURceVVeV aQd WKe VWUaWegLeV fRUb b b b b b b b b b b b b b
LQcUeaVLQg UeVLOLeQce. FLQaOO\, LQ SecWLRQ 4.5, Ze addUeVV VRPe Rf WKe Ne\ fLQdLQgV aQd SXWb b b b b b b b b b b b b b b
fRUZaUd UecRPPeQdaWLRQV RQ KRZ WR bXLOd UecRYeU\ VWUaWegLeV fRU LQWaQgLbOe cXOWXUaOb b b b b b b b b b b
KeULWage.b

4.2. SXUYe\LQg IQWaQgLbOe CXOWXUaO HeULWageb

TKLV VecWLRQ ZLOO e[SOaLQ WKe PeWKRdRORgLcaO WRROV XVed WR aVVeVV WKe LPSacW Rf COVID-19b b b b b b b b b b b b b b
RQ LQWaQgLbOe KeULWage. TKe QXeVWLRQQaLUe ZaV XVed WR VXUYe\ WKe VLWXaWLRQ Rf LQWaQgLbOeb b b b b b b b b b b b b
KeULWage aQd VWXd\ WKe effecWV Rf WKe SaQdePLc RQ WKe QaWLRQaO OeYeO. TKe daWa aQdb b b b b b b b b b b b b b b
e[aPSOeV SURYLded b\ WKe NCV ZeUe aQaO\]ed WR fRUPXOaWe eYLdeQce-baVedb b b b b b b b b b
UecRPPeQdaWLRQV fRU WKe UecRYeU\ SURceVVeV aQd VafegXaUdLQg Rf LQWaQgLbOe KeULWage.b

TKe QXeVWLRQQaLUe addUeVVeV WKe LVVXe Rf LQWaQgLbOe KeULWage e[SOLcLWO\ LQ WKe fROORZLQgb b b b b b b b b b b b
VecWLRQV: fLUVW, TXeVWLRQ 1(a) UeTXLUed WKe UeVSRQdeQWV WR acNQRZOedge aQd eYaOXaWe WKeb b b b b b b b b b b b
LPSacW Rf WKe SaQdePLc RQ WKe QaWLRQaO OeYeO. QXeVWLRQ 3 aVNed WKe UeVSRQdeQWV WR TXaOLf\b b b b b b b b b b b b b b b
WKe LPSacW Rf COVID-19 RQ LQWaQgLbOe KeULWage LQ WKeLU UeVSecWLYe cRXQWULeV aQd WR SURYLdeb b b b b b b b b b b b b b
VRPe UeOeYaQW e[aPSOeV. FLQaOO\, QXeVWLRQV 5-7 cRYeUed VXcK LVVXeV aV WKe acceVV WRb b b b b b b b b b b b b
LQWaQgLbOe KeULWage aQd cRPPXQLW\ LQYROYePeQW LQ WUadLWLRQaO SUacWLceV.bb

FRU WKe SXUSRVeV Rf WKLV VWXd\, Ze VRUWed WKe UeSRUWed e[aPSOeV b\ cRXQWU\ WR LdeQWLf\ WKeb b b b b b b b b b b b b b b b
PRVW UeSUeVeQWaWLYe caVe VWXdLeV. TKe VeOecWLRQ ZaV Pade ZLWK WKe aLP Rf UeSUeVeQWLQg aVb b b b b b b b b b b b b b
PaQ\ cRXQWULeV aV SRVVLbOe, cKRRVLQg UeVSRQVeV WKaW LOOXPLQaWed WKe cRQdLWLRQ Rf LQWaQgLbOeb b b b b b b b b b b b
KeULWage LQ UeOaWLRQ WR aW OeaVW 2 Rf WKe fROORZLQg LQdLcaWRUV: (L) a cRQcUeWe UeSUeVeQWaWLRQ Rf ab b b b b b b b b b b b b b b b b
KeULWage dRPaLQ; (LL) WKe VLgQLfLcaQce, VcRSe, RU OeYeO Rf SURWecWLRQ Rf WKe eOePeQW deVcULbed;b b b b b b b b b b b b b b
(LLL) cRQWe[W RU bacNgURXQd LQfRUPaWLRQ; aQd (LY) WKe aQaO\VLV Rf UeSRUWed facWRUV, effecWV, RUb b b b b b b b b b b b b b
acWLRQV LQ UeOaWLRQ WR COVID-19.b

Ne[W, WKe UeSRUWed effecWV Rf WKe SaQdePLc ZeUe aQaO\Ved accRUdLQg WR WKe LQLWLaO WKePeV Rfb b b b b b b b b b b b b b b
WKe VXUYe\ (decUeaVe LQ WRXULVP, fLQaQcLaO LPSacW, KXPaQ UeVRXUceV, VecXULW\ aQdb b b b b b b b b b b
PaLQWeQaQce, aQd WKe LQcUeaVed XVe Rf dLgLWaO WecKQRORgLeV) WR LdeQWLf\ WKe facWRUV affecWLQgb b b b b b b b b b b b b
LQWaQgLbOe KeULWage aQd acWLRQV WaNeQ dXe WR COVID-19. TKeVe facWRUV ZeUe RUgaQL]edb b b b b b b b b b b b
accRUdLQg WR WKeLU QaWXUe (VRcLaO, ecRQRPLc, WecKQRORgLcaO, VcLeQWLfLc, eQYLURQPeQWaO, eWc.)b b b b b b b b b b
aQd gLYeQ a YaOXe VLgQ WR LQdLcaWe WKe cRQdLWLRQ Rf deSUecLaWLRQ RU YaOXe added.b

TKXV, WKe LPSacW Rf WKe SaQdePLc RQ LQWaQgLbOe KeULWage cRXOd be e[SUeVVed aV WKeb b b b b b b b b b b b b b
dLffeUeQce beWZeeQ WKe VWaWe Rf aQ eOePeQW befRUe COVID-19 aQd LWV UeVXOWLQg deSUecLaWLRQb b b b b b b b b b b b b
RU aSSUecLaWLRQ. IQ SeUfRUPLQg WKLV aQaO\VLV, WKe VXP Rf VRcLaO, ecRQRPLc, WecKQRORgLcaO aQdb b b b b b b b b b b b b
RWKeU facWRUV affecWLQg a SaUWLcXOaU UeSRUWed e[aPSOe, aV ZeOO aV WKe PeaVXUeV aQd acWLRQVb b b b b b b b b b b b b b
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WaNeQ WR face WKe SaQdePLc, ZeUe WaNeQ LQWR cRQVLdeUaWLRQ. FLQaOO\, Ze beQcKPaUNed WKeb b b b b b b b b b b b b
caVe VWXdLeV WR LdeQWLf\ beVW SUacWLceV fRU bXLOdLQg UeVLOLeQce aQd deYeORSPeQWV WKaW cRXOdb b b b b b b b b b b b b
dULYe UecRYeU\, ZKLcK VeUYe aV a baVLV fRU WKe dLVcXVVLRQ Rf SURSRVed UecRPPeQdaWLRQV.b

FigXUe 4.1.  CaVe SWXd\ Anal\ViV.b

4.3. TKe DRPeVWLc IPSacW Rf COVID-19 RQ IQWaQgLbOe HeULWageb

LRcNdRZQV, WUaYeO baQV, aQd VRcLaO dLVWaQcLQg Kad aQ LPPedLaWe LPSacW RQ WKe Za\b b b b b b b b b b b b b
cRPPXQLWLeV e[SUeVV, UecUeaWe aQd WUaQVPLW WKeLU OLYLQg KeULWage. TKe ZRUOdZLde dLVUXSWLRQb b b b b b b b b b b
Rf VRcLaO SUacWLceV aQd caQceOOaWLRQ Rf eYeQWV fRUced VWaNeKROdeUV WR TXLcNO\ adRSW adaSWLYeb b b b b b b b b b b b b
PeaVXUeV. TKe UeVSRQVeV SURYLded b\ WKe NCV LQcOXded YaOXabOe daWa fRU aVVeVVLQg WKeb b b b b b b b b b b b b
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SXUYe\LQg IQWaQgLbOe CXOWXUaO HeULWageb

The fRllRZing e[amSle fURm JaSan, cRnceUning Whe cancellaWiRn Rf Whe Yama, HRkR, and YaWaib b b b b b b b b b b b b b
flRaW feVWiYalV, inVcUibed Rn Whe ReSUeVenWaWiYe LiVW Rf Whe InWangible CXlWXUal HeUiWage Rfb b b b b b b b b b b b b
HXmaniW\, illXVWUaWeV Whe aSSURach WR VXUYe\ing inWangible cXlWXUal heUiWage Waken in WhiV VWXd\.bb

PURWecWiYe healWh meaVXUeV imSeded Whe UealiVaWiRn Rf Whe feVWiYal, Zhich ZaV eYenWXall\b b b b b b b b b b b b
UedXced in chaUacWeU and e[SUeVViRn and ZaV in SaUW WUanVmiWWed liYe. The cancellaWiRn had ab b b b b b b b b b b b b b b
diUecW imSacW Rn Wangible heUiWage: WheUe ZaV a VhRUWage Rf fXnding fRU cRnVeUYaWiRn ZRUkV,b b b b b b b b b b b b b b
VXch aV Whe Machi\a WRZnhRXVeV. The effecWV Rf Whe Sandemic alVR e[Wended WR Whe lRcalb b b b b b b b b b b b b b b
cRmmXniW\, ZheUe a nRWiceable emRWiRnal imSacW ZaV UeSRUWed, Vince Whe feVWiYal had Rnl\b b b b b b b b b b b b b
been cancelled XndeU e[ceSWiRnall\ diVUXSWiYe ciUcXmVWanceV SUeYiRXVl\. TheUe ZaV alVR ab b b b b b b b b b b
decUeaVe in Whe VenVe Rf VRlidaUiW\ and Whe lRVV Rf feVWiYal-UelaWed incRme. An incUeaVed XVe Rfb b b b b b b b b b b b b b b b
digiWal WechnRlRgieV fRU cURZdfXnding and Whe laXnch Rf YiUWXal UealiW\ cRnWenW ZeUe alVRb b b b b b b b b b b b b
UeSRUWed. Finall\, SRWenWial challengeV WR Whe WUanVmiVViRn Rf knRZledge and WUadiWiRnalb b b b b b b b b b b
WechniTXeV aVVRciaWed ZiWh Whe feVWiYal dXe WR Whe inWeUUXSWiRn Rf cUafWVmanVhiS ZeUeb b b b b b b b b b b b
idenWified.b

We can WhXV idenWif\ VRcial, ecRnRmic, and WechnRlRgical imSlicaWiRnV Rf Whe cancellaWiRn. Theb b b b b b b b b b b b b
VRcial imSacW ZaV immediaWe bXW WemSRUaU\, Vince Whe deWUimenWal facWRUV ZeUe diUecWl\b b b b b b b b b b b b
UelaWed WR COVID-19 and Whe UeVXlWing imSRVVibiliW\ Rf UecUeaWing WhiV VRcial SUacWice in Wheb b b b b b b b b b b b b b
cXVWRmaU\ manneU. The effecWV UeSRUWed VhRZ WhaW Whe YalXeV Rf Zell-being and VRlidaUiW\b b b b b b b b b b b b b
aVVRciaWed ZiWh Whe feVWiYal cRXld be affecWed lRng-WeUm if Whe ViWXaWiRn cRnWinXeV. TheUefRUe, iWb b b b b b b b b b b b b b
iV imSRUWanW WR WUack fXUWheU changeV and WR SURmRWe Whe debaWe Rn hRZ WR UecUeaWe WUadiWiRnalb b b b b b b b b b b b b b b b
VRcial SUacWiceV, mainWaining WheiU aXWhenWiciW\ and YalXeV.bb

The ecRnRmic imSlicaWiRnV Rf Whe cancellaWiRn and lack Rf WRXUiVm ZeUe eVWimaWed WR amRXnWb b b b b b b b b b b b b b
WR 18,600,000,000bJaSaneVe Yen (aSSUR[. 180 mln. US DRllaUV). A cURZdfXnding camSaign ZaVb b b b b b b b b b b b
laXnched WR miWigaWe Whe financial imSacW and enVXUe Whe cRnWinXaWiRn Rf Whe feVWiYal. ThiVb b b b b b b b b b b b b b
VhRZV WhaW Whe UeVSRnViYeneVV Rf VWakehRldeUV can helS WR cUeaWe heUiWage aZaUeneVV andb b b b b b b b b b b b b
RSen Whe Za\ WR mXlWi-VecWRUal cRllabRUaWiRn.bb

The WechnRlRgical imSacW ZaV UelaWed WR Whe SRWenWial WhUeaW Rf YiUXV WUanVmiVViRn and Whe lackb b b b b b b b b b b b b b b
Rf WechnRlRgical VkillV needed if Whe Sandemic ZeUe WR cRnWinXe. OSSRUWXniWieV idenWified in Wheb b b b b b b b b b b b b b
digiWal VcenaUiR ZeUe Whe digiWiVaWiRn Rf aUchiYeV and Whe SURdXcWiRn Rf YiUWXal UealiW\ cRnWenW,b b b b b b b b b b b b b b
Zhich ZRXld incUeaVe Whe VRXUceV needed fRU Whe VafegXaUding Rf heUiWage, and Whe XVe Rfb b b b b b b b b b b b b b b
digiWal media WR SURmRWe heUiWage aZaUeneVV  and VhaUe cRnWenW.b



 
LPSacW Rf WKe SaQdePLc RQ LQWaQgLbOe KeULWage. QXeVWLRQ 1(a) RffeUed a geQeUaO Ldea Rf WKeb b b b b b b b b b b b b b b
LPSacW Rf COVID-19: WKe UeVSRQVeV SURYLded LQVLgKW LQWR WKe degUee Rf acNQRZOedgedb b b b b b b b b b b b
VLgQLfLcaQce Rf WKe cRXQWU\ŖV QaWLRQaO LQWaQgLbOe KeULWage LQ UeOaWLRQ WR WaQgLbOe aQd QaWXUaOb b b b b b b b b b b b b
KeULWage.b

FigXUe 4.2.  OYeUYieZ Rf Whe ImSacW Rf COVID-19 Rn InWangible HeUiWage.b

TKe aQVZeUV ZeUe cRQVLVWeQW ZLWK WKe dLffeUeQW cLUcXPVWaQceV Rf cRXQWULeV dXULQg WKeb b b b b b b b b b b b
RXWbUeaN aQd UefOecWed WKe dLYeUVLW\ Rf WKe dLVWLQcWLYe feaWXUeV Rf WKeLU KeULWage.b b b b b b b b b b b b
NRQeWKeOeVV, LW LV ZRUWK PeQWLRQLQg WKaW 74% Rf aQVZeUV fRcXVed RQ WKe VKRUW-WeUP LPSacWb b b b b b b b b b b b b b
UeOaWed WR WKe caQceOOaWLRQ Rf feVWLYaOV, VKRZLQg WKaW WKe cRQceSW Rf LQWaQgLbOe KeULWage LVb b b b b b b b b b b b b b
VWURQgO\ aVVRcLaWed ZLWK LQ-SeUVRQ eQcRXQWeUV aQd SK\VLcaO cRQWacW RU SUR[LPLW\, ZKeUeb\b b b b b b b b b b b
WKe cRQWeQWV Rf LQWaQgLbOe KeULWage aUe e[SUeVVed aQd WUaQVPLWWed.b

81% Rf UeVSRQVeV ePSKaVLVed WKe QegaWLYe LPSOLcaWLRQV Rf WKe SaQdePLc fRU LQWaQgLbOeb b b b b b b b b b b b
KeULWage, PaLQO\ UeOaWed WR VRcLaO SKeQRPeQa aQd cRQVeTXeQW ecRQRPLc cULVeV, ZKeUeaVb b b b b b b b b b b
26% Rf WKe LPSacW ZaV SeUceLYed aV SRVLWLYe. TKe SRVLWLYe LPSacW ZaV UeOaWed WR WKeb b b b b b b b b b b b b b b
LQcUeaVed XVe Rf dLgLWaO WecKQRORgLeV, UeYeQXeV fURP VWUeaPLQg, bURadcaVWLQg, aQdb b b b b b b b b b
cURZdfXQdLQg, aQd LQcUeaVed VROLdaULW\ LQ cRPPXQLWLeV.b

TKe fROORZLQg WabOe VXPPaUL]eV WKe UeVSRQVeV Rf NCV WR QXeVWLRQ 1(a) aQd LOOXVWUaWeV WKeb b b b b b b b b b b b b b
SeUceSWLRQ Rf WKe LPSacW Rf COVID-19 RQ LQWaQgLbOe KeULWage aW WKe WLPe Rf WKe LQLWLaOb b b b b b b b b b b b b b b
RXWbUeaN, LQ cRQWUaVW ZLWK WaQgLbOe aQd QaWXUaO KeULWage.b

b
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Ke\ FLgXUeVb

99% YESb
1% NOb
b
OVERALL IMPACTbb

50%b
34%b
15%b
1%b

SWURngl\ agUeeb
SRmeZhaW agUeeb
AgUeeb
SWURngl\ diVagUeeb

IMPACT VALUEb
81%b
19%b

PRViWiYe imSacWV UelaWed WR VRcial and ecRnRmic lRVVeVb
NegaWiYe imSacWV UelaWed WR digiWi]aWiRn and Whe WUanVmiVViRn Rf YalXeVb

AFFECTED DOMAINSb

74%b
10%b
8%b
6%b
1%b

SRcial SUacWiceV, UiWXalV and feVWiYe eYenWVb
TUadiWiRnal cUafWVmanVhiSb
KnRZledge and SUacWiceV UelaWed WR naWXUe and Whe XniYeUVebb
PeUfRUming aUWVb
OUal WUadiWiRnVb

TYPE OF IMPACTb

31%b
20%b
19%b
10%b
7%b

CancelaWiRnV dXe WR COVID-19b
SRcial SUacWiceV UedXced in e[SUeVViRn (UeYeUVible lRVV)b
MRdified and VhifWed Rnlineb
TemSRUaU\ inWeUUXSWiRn and diVUXSWiRn Rf SUacWiceVb
Enhanced and UecRYeUed e[SUeVViRnVb

NATURE OF IMPACTb

36%b
24%b
36%b
20%b
2%b

SRcial (imSacW Rn heUiWage beaUeU and lRcal cRmmXniWieV)b
EcRnRmic (l RVV/decUeaVe Rf cRmmeUcial RSSRUWXniWieV)b
TechnRlRgical (WUanVmiVViRn and cRnWinXiW\ Rf SUacWiceV)b
DigiWal (incUeaVed XVe Rf digiWal WechnRlRgieV)b
ScienWific (cRnWinXiW\ Rf WUadiWiRnal knRZledge)b

STAKEHOLDERSb
74%b
18%b
8%b

HeUiWage beaUeU and lRcal cRmmXniWieVb
PRlic\ makeUVb
ICOMOS and heUiWage e[SeUWVb



 

FigXUe 4.3.  AcknRZledged EffecWV Rf COVID-19 Rn InWangible HeUiWage b\ CRXnWU\ (JXl\-OcWRbeU 2020) .b

TKe aQVZeUV WR QXeVWLRQ 1(b) UefOecWed gUeaW cRQVLVWeQc\: RQ a fLYe-SRLQW VcaOe (fURPb b b b b b b b b b b b b
ŗSWURQgO\ dLVagUeeŘ WR ŗSWURQgO\ agUeeŘ), 99 SeUceQW Rf WKe UeVSRQdeQWV agUeed WKaW WKeUeb b b b b b b b b b b b b
ZaV a VXbVWaQWLaO LPSacW RQ LQWaQgLbOe KeULWage, ZLWK 15% agUeeLQg aQd 50% VWURQgO\b b b b b b b b b b b b b
agUeeLQg. 34 SeUceQW Rf WKe UeVSRQdeQWV agUeed WR VRPe degUee aQd RQO\ RQe cRXQWU\b b b b b b b b b b b b b b
ŗVWURQgO\ dLVagUeedŘ WKaW WKeUe ZaV a SeUceSWLbOe LPSacW. TKLV PLgKW be UeOaWed WR WKeb b b b b b b b b b b b b b
QaWXUe Rf e[aPSOeV gLYeQ: WKe WUadLWLRQaO cUafWVPaQVKLS Rf RUgaQV aQd WKe bOXe d\e facWRULeVb b b b b b b b b b b b b b
LQ GeUPaQ\ UeSRUWed QR LPSacW, aQd WKe OaWWeU adRSWed PeaVXUeV fRU dLgLWLVLQg cRQWeQW WRb b b b b b b b b b b b b b
eQcRXUage dLgLWaO LQWeUacWLRQV. TKeUe ZaV OLWWOe YaULaWLRQ LQ UeVSRQVeV ZLWK UegaUd WR WaQgLbOeb b b b b b b b b b b b b
KeULWage, aQd WKe RYeUaOO aVVeVVPeQW Rf WKe LPSacW RQ WaQgLbOe KeULWage dLd QRW dLffeU gUeaWO\b b b b b b b b b b b b b b b
fURP WKaW Rf LQWaQgLbOe KeULWage. WKeQ aQaO\VLQg QaWXUaO KeULWage, KRZeYeU, PRUe SROaULW\b b b b b b b b b b b b
ZaV RbVeUYed LQ WKe UeVSRQVeV ZLWK a KLgKeU LQcLdeQce Rf dLVagUeePeQW.b

QXeVWLRQ 3 WaNeV a PRUe TXaOLWaWLYe aSSURacK b\ SURPSWLQg NCV WR SURYLde RQe RU WZRb b b b b b b b b b b b b b b
e[aPSOeV Rf LQWaQgLbOe KeULWage aQd LOOXVWUaWe KRZ COVID-19 ZaV affecWLQg WKeP aW WKe WLPeb b b b b b b b b b b b b b
Rf aQVZeULQg WKe QXeVWLRQQaLUe. TKe UeVSRQVeV Rf NCV SURYLded WKe LQfRUPaWLRQ WKaWb b b b b b b b b b b b
aOORZed XV WR LdeQWLf\ caVe VWXdLeV aQd VRUW WKeP b\ dRPaLQ, facWRUV affecWLQg WKeP, aQdb b b b b b b b b b b b b b b
WKeLU cRQdLWLRQ dXe WR COVID-19. TKe fROORZLQg LV a OLVW Rf caVe VWXdLeV caWegRULVed b\b b b b b b b b b b b b b b b
dRPaLQ aQd UeSRUWed cRQdLWLRQ dXe WR COVID-19.b
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1(a) HaV Whe COVID-19 Sandemic affecWed inWangible heUiWage in \RXU cRXnWU\?b

SWURngl\ diVagUeeb 1%b GeUman\b

SRmeZhaW diVagUeeb -b -b

SRmeZhaW agUeeb 34%b
BelgiXm, China, CăWe d'IYRiUe, EVWRnia, GXaWemala, IUeland, IndRneVia,b
Mala\Via, NeZ Zealand, NigeUia, PakiVWan, SingaSRUe, SSain, SZiW]eUland,b
TXniVia.b

AgUeeb 15%b
AlgeUia, Canada, EcXadRU, GeRUgia, IVUael, ReSXblic Rf KRUea, LiWhXania,b
RXVVia.b

SWURngl\ AgUeeb 50%b

Albania, AUmenia, AXVWUalia, CRlRmbia, CRmRURV, CRngR, CăWe d'IYRiUe,b
CURaWia, EWhiRSia, FUance, GUeece, JaSan, JRUdan, MÜ[icR, MRURccR, NeSal,b
NeWheUlandV, PhiliSSineV, SlRYenia, SZeden, UniWed KingdRm, UniWedb
SWaWeV.b

TRWalb 100%b bb

CRXnWU\b E[amSleb CRndiWiRn*b

KnRZledge and SUacWiceV cRnceUning naWXUe and Whe XniYeUVeb

CRlRmbiab TUadiWiRnal knRZledge Rf Whe VhamanV Rf YXUXSaUì, UNESCO ICHb EndangeUedb

PhiliSSineVb TUadiWiRnal knRZledge Rf Whe cRmmXniW\ Rf BaWaneVb RecRYeUedb

USAb TUadiWiRnal knRZledge Rf NaWiYe AmeUican SRSXlaWiRnVb RecRYeUedb

PeUfRUming aUWVb

CRmRURVb TUadiWiRnal danceV Rf SambÜ and DjalicRb RedXcedb

EVWRniab SeeWR LelR SRl\ShRnic Vinging WUadiWiRn, UNESCO ICHb InWeUUXSWedb

SZedenb ChRiU Vinging WUadiWiRnb InWeUUXSWedb

UKb The MRUUiV Dancing WUadiWiRnb ShifWed Rnlineb

TUadiWiRnal cUafWVmanVhiS and VkillVb

Canadab The WUadiWiRnal cUafWVmanVhiS Rf maSle V\UXS in OnWaUiR and QXebecb DiVUXSWedb
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Chinab TUadiWiRnal cXlinaU\ cUafWVmanVhiS, gaVWURnRm\b Enhancedb

EcXadRUb
The WUadiWiRnal ZeaYing Rf Whe EcXadRUian WRTXilla VWUaZ haW, UNESCOb
ICHb

DiVUXSWedb

GeUman\b
BlaXdUXck, UeViVW blRck SUinWing and indigR d\eing, UNESCO ICHb
OUgan cUafWVmanVhiS and mXVic, UNESCO ICHb

ShifWed Rnlineb
NR imSacWb

UKb TUadiWiRnal heUiWage cUafWVmanVhiS, YaUiRXV VkillVb EndangeUedb

OUal WUadiWiRnVb

MRURccRb
bb

The MRURccR SWRU\Welling, a YRXWXbe channel fRU SUeVenWing WhiUW\b
VWRUieV fURm Whe heaUW Rf MRURccan heUiWageb
bb

The "Hika\aW ShahUa]ad" SRdcaVW Rf fRlk WaleV Rn VRcial neWZRUkVb

ShifWed Rnlineb
bb

Enhancedb

SRcial SUacWiceV, UiWXalV, and feVWiYe eYenWVb

Albaniab The GjiURkaVWßU NaWiRnal FRlklRUe FeVWiYal aW GjiURkaVWUa CaVWle WHSb Cancelledb

AlgeUiab AnnXal SilgUimage WR Whe maXVRleXm Rf Sidi Cheikh, UNESCO ICHbb Cancelledb

AUmeniab The WUadiWiRnal WaWeU feVWiYal Rf VaUdaYaU and Wine FeVWiYalVb Cancelledb

AXVWUaliab DaUk MRfR AUWV feVWiYal, HRbaUW, TaVmaniab Cancelledb

BelgiXmb

The FRlklRUic WalkV Rf EnWUe-SambUe-eW-MeXVe, UNESCO ICHb
 The Ommegang SURceVViRn in BUXVVelV, UNESCO ICHb
 The Me\bRRm Rf BUXVVelV, SaUW Rf Whe PURceVViRnal gianWV and dUagRnVb
in BelgiXm and FUance, UNESCO ICHb

RedXcedb
bb

ShifWed Rnlineb
bb

Cancelledb

Chinab The SSUing FeVWiYal FaiU, Whe China LanWeUn FeVWiYalb Cancelledb

CRlRmbiab
The LXmbalX, a fXneUal UiWXal SUacWice Rf Whe AfUR-deVcendanWb
cRmmXniW\ Rf PalenTXe de San BaViliRbbb

InWeUUXSWedb
bb

DR CRngRb DRW, WUadiWiRnal CRngRleVe Zedding and maUUiage celebUaWiRnVb InWeUUXSWedb

CăWe d'IYRiUeb
The POPO CaUniYal Rf BRnRXa, Whe SaTXinRX feVWiYal Rf Whe BaRXleb
cRmmXniWieV, and Whe DiSUi feVWiYal Rf Whe Abidji cRmmXniWieVb

Cancelledb
bb

CURaWiab The ZagUeb InWeUnaWiRnal FRlklRUe FeVWiYalb ShifWed Rnlineb

EcXadRUb The CRUSXV ChUiVWi FeVWiYal Rf Whe SeSWenaU\ in CXencab ShifWed Rnlineb

EWhiRSiab
CRmmemRUaWiRn feaVW Rf Whe finding Rf Whe TUXe HRl\ CURVV Rf ChUiVW,b
UNESCO ICH, W he annXal feVWiYal Rf MeVkel in AddiV Ababab

RedXcedb

FUanceb FeVWiYalV and aUWiVWic SeUfRUmanceVb Cancelledb

GeRUgiab The BeWlemi DiVWUicW FeVWiYal in TbiliVib ShifWed Rnlineb

GUeeceb
The AWhenV and ESidaXUXV FeVWiYalb
bb

The InWeUnaWiRnal Dance FeVWiYal Rf KalamaWab
ShifWed Rnlineb
ShifWed RXWdRRUVb

GXaWemalab EaVWeU celebUaWiRnV and aVVRciaWed liYing WUadiWiRnVb Cancelledb

IndRneViab Mid-AXWXmn FeVWiYal celebUaWiRnVb RedXcedb

IUelandb

The celebUaWiRnV Rf SW JRhnŖV and aVVRciaWed bRnfiUeVb
bb

The annXal SilgUimage aW CURagh PaWUick in Ma\R CRXnW\b
bb

The GalZa\ InWeUnaWiRnal AUWV FeVWiYal, 2020 EXURSean CaSiWal Rf CXlWXUeb

RedXcedb
bb

RedXcedb
bb

ShifWed Rnlineb

IVUaelb ReligiRXV celebUaWiRnV, SUa\ing and elemenWV Rf cRmmXnal UiWXalb RedXcedb

JaSanb Yama, HRkR, YaWai, flRaW feVWiYalV, UNESCO ICHb RedXcedb

JRUdanb The FeVWiYal Rf CXlWXUe and AUWV in JeUaVh AUchaeRlRgical CiW\, WHSb Cancelledb

KRUeab The GangneXng DanRje FeVWiYal, UNESCO ICHb ShifWed Rnlineb

LiWhXaniab The celebUaWiRnV Rf SW JRhnŖV and aVVRciaWed faiUV and feVWiYalVb
Cancelled RUb
VhifWed Rnlineb

Mala\Viab The Eid Al FiWUi celebUaWiRnV Rf Whe Mala\Vian MXVlim cRmmXniW\b RedXcedb

MÜ[icRb The SilgUimage Rf Whe ViUgin Rf ZaSRSan, UNESCO ICHb Cancelledb

MRURccRb The NaWiRnal FeVWiYal Rf PRSXlaU AUWV in MaUUakechb Cancelledb



 

FigXUe 4.4. CRndiWiRn Rf CaVe SWXdieV b\ DRmain (JXl\-OcWRbeU 2020).b

TKe caVe VWXdLeV LQcOXde LQdLcaWRUV Rf VLgQLfLcaQce RU OeYeOV Rf SURWecWLRQ, VXcK aV WRUOdb b b b b b b b b b b b b b
HeULWage SLWeV, UNESCO IQWaQgLbOe CXOWXUaO HeULWage (fRU WKRVe OLVWed aV WKe ReSUeVeQWaWLYeb b b b b b b b b b b b
IQWaQgLbOe CXOWXUaO HeULWage Rf HXPaQLW\), LQWeUQaWLRQaO, QaWLRQaO, eWc. TKeUe ZeUe QRb b b b b b b b b b b
PeQWLRQV Rf KeULWage LQ Qeed Rf XUgeQW VafegXaUdLQg. TKe cOaVVLfLcaWLRQ Rf caVe VWXdLeV b\b b b b b b b b b b b b b b
cRQdLWLRQ ZaV baVed RQ WKe UeSRUWed effecWV Rf WKe SaQdePLc aQd acWLRQV WaNeQ. TKeVeb b b b b b b b b b b b b b
cRQdLWLRQV aUe UaQNed fURP beQefLcLaO, VXcK aV ŗeQKaQcedŘ RU ŗUecRYeUedŘ, WR eQdaQgeUed.b b b b b b b b b b b b
We aOVR accRXQW fRU ŗVKLfWVŘ aQd PRdLfLcaWLRQV LQ WKe PaQLfeVWaWLRQV Rf LQWaQgLbOe KeULWage,b b b b b b b b b b b b b
QaPeO\, ŗUedXcWLRQVŘ LQ WKeLU e[SUeVVLRQ, SaXVeV aQd LQWeUUXSWLRQV, dLVUXSWLRQV aQd RWKeUb b b b b b b b b b b
SeUceLYed QegaWLYe VKLfWV.b

WLWK UegaUd WR WKe dRPaLQV Rf LQWaQgLbOe KeULWage LdeQWLfLed, WKe cKRVeQ caWegRULeV aQdb b b b b b b b b b b b b
VRUWLQg decLVLRQV cRXOd be YLeZed aV RYeUVLPSOLfLed. B\ cRQWe[WXaOLVLQg WKe UeVSRQVeVb b b b b b b b b b b
ZLWKLQ WKe dLffeUeQW dRPaLQV Rf KeULWage, Ze XQdeUVWaQd WKaW WKeVe aUe QRQ-e[KaXVWLYeb b b b b b b b b b b b
caWegRULeV Rf SKeQRPeQa WKaW cRQWLQXe WR eYROYe. TKe VeOecWLRQ LQ WKe OLVW UefeUV WR WKeb b b b b b b b b b b b b b b
SULPaU\ UeSUeVeQWaWLRQ Rf WKeVe SKeQRPeQa ZLWKRXW deQ\LQg WKaW WKe\ PLgKW KaYeb b b b b b b b b b b
cRQWLQgeQW e[SUeVVLRQV.b

AfWeU YeULf\LQg WKe SURWecWLRQ VWaWXV Rf WKe cXOWXUaO SUacWLceV LdeQWLfLed, LW ZaV QRWed WKaW WKeb b b b b b b b b b b b b b b
QXPbeU Rf e[aPSOeV OLVWed b\ eacK cRXQWU\ LQ UeOaWLRQ WR WKe WRWaO QXPbeU Rf e[aPSOeV Rfb b b b b b b b b b b b b b b b
LQWaQgLbOe KeULWage ZLWK aQ RffLcLaO SURWecWed VWaWXV ZaV YeU\ ORZ: PaQ\ cRXQWULeV KaYeb b b b b b b b b b b b b
VeYeUaO e[aPSOeV Rf LQWaQgLbOe KeULWage SURWecWed aQd OLVWed bXW dLd QRW cLWe aQ\ Rf WKRVe.b b b b b b b b b b b b b b b
TKLV cRXOd be aQ LQdLcaWLRQ WKaW WKeVe e[aPSOeV aUe beWWeU SURWecWed RU LQ a beWWeUb b b b b b b b b b b b b b b
cRQdLWLRQ, RU WKaW WKe\ Pa\ QRW be SeUceLYed aV VLgQLfLcaQW WR a gLYeQ cRPPXQLW\ RUb b b b b b b b b b b b b b b
UeVSRQdeQW. FXUWKeU VWXdLeV aUe Qeeded WR e[aPLQe WKeVe cRUUeOaWLRQV aW a OaWeU SKaVe.b
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NeSalb The BXnga D\ah JaWUa feVWiYal Rf PaWanb ShifWed Rnlineb

NeWheUlandVb VRlXnWeeUV and SUacWiWiRneUV Rf ICH in RUganiVaWiRnV and naWXUal VeWWingVbRedXcedb

NeZ Zealandb The WUadiWiRnal MÌRUi fXneUal UiWeV Rf Tangihangab InWeUUXSWedb

NigeUiab
The KanR DXUbaU FeVWiYalVbbb

The FeVWiYal Rf OVXn OVRgbR, WHSb
Cancelledb
RedXcedb

PakiVWanb The Eid celebUaWiRnb Cancelledb

PhiliSSineVb
bb

ReligiRXV feVWiYiWieV and laUge-Vcale gaWheUingVb
bb

The WUadiWiRn Rf VRlidaUiW\ Rf Whe cRmmXniW\ Rf BaWaneVb

Cancelledb
bb

Enhancedb

SingaSRUeb The liYing heUiWage Rf HaZkeU CXlWXUeb RedXcedb

SlRYeniab LiYing heUiWage, aVVRciaWed SeUfRUmeUV and eYenWVb RedXcedb

SSainb
AUde LXcXV FeVWiYal in LXgRb
 CRUSXV ChUiVWi in PRnWeaUeaVb
 SXmmeU VRlVWice fiUe feVWiYalV in Whe P\UeneeV, UNESCO ICHb

ShifWed Rnlineb
 ShifWed Rnlineb
RedXcedb

SZedenb
The MedieYal FeVWiYal Week in ViVb\, WHSb
bb

MidVXmmeU'V da\ celebUaWiRnb
RedXcedb
Cancelledb

SZiW]eUlandb The BaVel CaUniYal, UNESCO ICHb Cancelledb

TXniViab The CaUWhage InWeUnaWiRnal FeVWiYalb Cancelledb

UKb
NRWWing Hill CaUibbean CaUniYalb
b

The EdinbXUgh FeVWiYalV, Whe HaUYeVW FeVWiYal, Whe EngliVh SRng andb
Dance FeVWiYalV and man\ RWheU UeligiRXV feVWiYalVb

ShifWed Rnlineb
bb
Cancelledb

USAb MaUdi GUaV celebUaWiRnVb Cancelledb



 
HaYLQg SUeVeQWed WKe caVe VWXdLeV b\ dRPaLQ aQd cRQdLWLRQ, Ze ZLOO QRZ feaWXUe WKeb b b b b b b b b b b b b b
UeVSRQVeV LQ UeOaWLRQ WR WKe UeSRUWed LPSacW Rf WKe SaQdePLc, caWegRUL]ed accRUdLQg WR WKeb b b b b b b b b b b b b b
W\Se Rf WKe LPSacW, LQdLcaWLQg QegaWLYe, XQceUWaLQ, aQd SRVLWLYe deYeORSPeQWV.b

b

FigXUe 4.5. ReSRUWed EffecWV Rf COVID-19 Rn CaVe SWXdieV b\ NaWXUe Rf ImSacW (JXl\-OcWRbeU 2020).b

4.4. PaWKZa\V WR RecRYeU\ aQd BXLOdLQg ReVLOLeQceb

HRZ caQ Ze OeaUQ fURP WKe e[aPSOeV OLVWed abRYe aQd eQVXUe a Vafe, fUee, aQd aXWKeQWLcb b b b b b b b b b b b b b b b
e[SUeVVLRQ, UecUeaWLRQ, aQd WUaQVPLVVLRQ Rf LQWaQgLbOe KeULWage? SLQce WKe PedLXP- aQdb b b b b b b b b b b
ORQg-WeUP LPSacW Rf WKe SaQdePLc LV VWLOO XQcOeaU, Ze LdeQWLfLed VRPe Rf WKe cKaOOeQgeV WKaWb b b b b b b b b b b b b b b
Qeed LPPedLaWe aWWeQWLRQ aQd VRPe Rf WKe PeaVXUeV WKaW SURYed faYRXUabOe LQ adaSWLQg WRb b b b b b b b b b b b b b
WKe SaQdePLc UeaOLWLeV. AfWeU eYaOXaWLQg WKe QaWXUe Rf WKe LPSacW Rf WKe SaQdePLc RQ WKeb b b b b b b b b b b b b b b
caVe VWXdLeV aQd WKe cRQdLWLRQ Rf LQWaQgLbOe KeULWage afWeU/UeVXOWLQg fURP COVID-19, Ze ZLOOb b b b b b b b b b b b b
QRZ LdeQWLf\ WKe SaWKV WR UecRYeU\, XQdeUVWRRd aV WKe UeWXUQ Rf WKe SUe-SaQdePLcb b b b b b b b b b b b b
cRQdLWLRQV faYRXUabOe WR KeULWage SUeVeUYaWLRQ. We ZLOO aOVR SURSRVe VWUaWegLeV fRU bXLOdLQgb b b b b b b b b b b b
UeVLOLeQce, baVed RQ WKe beVW SUacWLceV aQd daWa SURYLded LQ WKe UeVSRQVeV Rf WKe NCV.b
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ImSacWb IndicaWRUVb CRXnWUieVb

SRcialbb
imSacWb

(-) LRVV Rf cKaUacWeU1b

(-) DecUeaVed VeQVe Rf ZeOO-beLQg LQ ORcaO cRPPXQLWLeV2b

(-) DecUeaVe Rf VROLdaULW\ aPRQgVW ORcaO cRPPXQLWLeV3b

(-) WeaNeQLQg Rf WKe cRPPXQLW\ŖV VRcLaO WLeV4b

(-) IQcUeaVed VeQVe Rf LVROaWLRQ Rf KeULWage beaUeU cRPPXQLWLeV 5b

(-) HXPaQ ORVV6b

(+) SWUeQgWKeQLQg Rf WKe cRPPXQLW\ŖV VRcLaO WLeV7b

(-) DLVUXSWLRQ Rf ePRWLRQaO aQd VSLULWXaO YaOXeV8b

(+) ReYLYaO Rf WUadLWLRQaO KeaOLQg SUacWLceV Rf abRULgLQaOb
cRPPXQLWLeV9bb
(+) ReYLYaO Rf LQWeUeVW LQ ORcaO KeULWage 10b

(-) LRVV Rf KXPaQ UeVRXUceV11b

1BeOgLXP, 1CURaWLa,b
4,5,6CRORPbLa, 3CăWeb
d'IYRLUe, 2EcXadRUb
2EVWRQLa, 2GXaWePaOa,b
10FUaQce, 10IUeOaQd,b
4,8JaSaQ, 2,11JRUdaQ,b
1MaOa\VLa, 8MRURccR,b
8NeSaO, 11NeWKeUOaQdV,b
1NLgeULa, 4NeZ ZeaOaQd,b
5,7PKLOLSSLQeV, 2,6,11SZedeQ,b
1SZLW]eUOaQd 2,5,10UK, 9USAb

EcRnRmicb
imSacWb

(-) LRVV Rf LQcRPe fRU ORcaO cRPPXQLWLeV aQd dLPLQLVKedb b b b b b b b b
cRPPeUcLaO RSSRUWXQLWLeV1,b b
(-) EVWLPaWed ORVV Rf RYeU $50M AUD2b

(-) EVWLPaWed ORVV Rf 18,600,000,000 JPY3b

(-) DecUeaVe5 aQd ORVV Rf UeYeQXe4b

(+) GeQeUaWLRQ Rf LQcRPe WKURXgK RQOLQe SURPRWLRQ6b

1AOgeULa, 2AXVWUaOLa,b
4CaQada, 6CKLQa,b
1,4EcXadRU, 4GUeece,b
4GXaWePaOa, 1,3JaSaQ,b
1,4JRUdaQ, 5KRUea R. Rf,b
1,4NeSaO, 4NeWKeUOaQdV,b
1PKLOLSSLQeV, 5SLQgaSRUe,b
4SZedeQ, 1,4UKb

TechnRlRgicalb
imSacWb

(+) OQOLQe SURPRWLRQ Rf KeULWage1b

(Ƅ) OQOLQe UecUeaWLRQ Rf KeULWage SUacWLceV 2b

(+) DLgLWLVaWLRQ Rf KeULWage cRQWeQW 3b

(+) CUeaWLRQ Rf dLgLWaO cRQWeQW 4b

(Ƅ) TUaQVPLVVLRQ Rf KeULWage cRQWeQW LQ WUadLWLRQaO PedLa5b

(Ƅ) TUaQVPLVVLRQ Rf KeULWage cRQWeQW LQ dLgLWaO PedLa6b

(-) TKUeaWV WR WKe cRQWLQXLW\ Rf WUadLWLRQaO SUacWLceV aQd VNLOOV7b

(+) ReYLYaO Rf WUadLWLRQaO faUPLQg SUacWLceV dXe WR fRRdb b b b b b b b b
WUaQVSRUW UeVWULcWLRQV8bb

1,2,4,6,7CKLQa, 1,3,6CURaWLa,b
2,5BeOgLXP, 6GeRUgLa,b
6GeUPaQ\, 1,2IUeOaQd,b
5,6,7JaSaQ, 1,2,6KRUea RR,b
2MaOa\VLa, 2MÜ[LcR,b
2,3NeSaO, 8PKLOLSSLQeV,b
2SORYeQLa, 2SZLW]eUOaQd,b
2,6,7UKb

ScienWificb
imSacWb

(-) TKUeaWV WR WKe cRQWLQXLW\ Rf WUadLWLRQaO NQRZOedge 1b

(+) ReVXUgeQce Rf WUadLWLRQaO cXULQg ceUePRQLeV aQd UeOLgLRXVb b b b b b b b
KeaOLQg SUacWLceV2b

1CRORPbLa, 2USb
b



 
FLUVW, Ze LdeQWLfLed WKe PaLQ cKaOOeQgeV aQd RSSRUWXQLWLeV WKaW aURVe dXULQg COVID-19b b b b b b b b b b b b
accRUdLQg WR WKe LPSacW aVVeVVPeQW aQd SURSRVed UecRPPeQdaWLRQV WR RSeUaWLRQaOL]eb b b b b b b b b b
VRPe Rf WKe SULQcLSOeV feaWXUed LQ WKe caVe VWXdLeV. DeWaLOed caVe VWXdLeV feaWXUed aVb b b b b b b b b b b b b b
e[aPSOeV Rf beVW SUacWLceV ZeUe XVed aV a VWaUWLQg SRLQW fRU VeWWLQg WKe baVe cULWeULa fRU WKeb b b b b b b b b b b b b b b b b
SURSRVed PeaVXUeV.b b

TKe PaLQ VRcLaO cKaOOeQgeV fRU LQWaQgLbOe KeULWage aUe UeOaWed WR WKe effecWV Rf WKeb b b b b b b b b b b b b b
caQceOOaWLRQ Rf eYeQWV aQd WKe dLVUXSWLRQ Rf VRcLaO SUacWLceV ZLWK WKe cRQVeTXeQW ePRWLRQaOb b b b b b b b b b b b b
LPSOLcaWLRQV. TKeUe ZaV a UeSRUWed decUeaVe LQ WKe VeQVe Rf ZeOO-beLQg aQd VROLdaULW\ LQb b b b b b b b b b b b b b
ORcaO cRPPXQLWLeV WKaW cRXOd LPSO\ a ZeaNeQLQg Rf WKe cRPPXQLW\ŖV VRcLaO WLeV Lf SURORQged.b b b b b b b b b b b b b b
CRPPXQLWLeV Kad WR adaSW WR WKe deYeORSPeQWV Rf WKe SaQdePLc LPPedLaWeO\, VRPeWLPeVb b b b b b b b b b b b
UeVSRQdLQg WR WKe UeVWULcWLRQV ZLWK VKRUW-WeUP VROXWLRQV aQd TXLcN fL[eV.b

TR addUeVV WKe RYeUaOO VRcLR-ecRQRPLc LPSacW Rf COVID-19 PRUe effLcLeQWO\, Ze Qeed WRb b b b b b b b b b b b b
deYeORS PeaVXUeV WR geQeUaWe aQd dLYeUVLf\ LQcRPe fRU KeULWage cRQVeUYaWLRQ aQdb b b b b b b b b b b
SURWecWLRQ, aQd WR cRQfURQW WKe ORVV Rf LQcRPe LQ ORcaO cRPPXQLWLeV dXe WR WKe decUeaVedb b b b b b b b b b b b b b b
cRPPeUcLaO RSSRUWXQLWLeV UeOaWed WR WRXULVP aQd YLVLWRUV, aPRQg RWKeU PacURecRQRPLcb b b b b b b b b b
facWRUV.b

TKe WecKQRORgLcaO LPSacW RQ LQWaQgLbOe KeULWage LQcOXdeV WKe cKaOOeQgeV Rf WUaQVPLWWLQgb b b b b b b b b b b
KeULWage SUacWLceV aQd cRQWeQW, aQd WKe LQcUeaVed XVe Rf dLgLWaO WecKQRORgLeV fRU UecUeaWLRQb b b b b b b b b b b b b
aQd WKe SURPRWLRQ Rf KeULWage. We caQ OeaUQ PRUe abRXW WKe WecKQRORgLcaO LPSacW Rf WKeb b b b b b b b b b b b b b b
SaQdePLc b\ SURPRWLQg WKe debaWe abRXW WKe LPSacW Rf dLgLWaOL]aWLRQ aQd WKe ORVV Rfb b b b b b b b b b b b b b
aXWKeQWLcLW\ LQ KeULWage beaUeU cRPPXQLWLeV.b

TKe PaLQ dULYLQg fRUceV SURPRWLQg WKe UecRYeU\ aQd VafegXaUdLQg Rf LQWaQgLbOe KeULWageb b b b b b b b b b b b
ZeUe deWeUPLQed baVed RQ WKe UeSRUWed faYRXUabOe RXWcRPeV. SRcLaO UecRYeU\ aQd WKeb b b b b b b b b b b b
WUaQVPLVVLRQ Rf SUacWLceV ZeUe eQVXUed b\ aOORZLQg WKeVe SUacWLceV WR WaNe SOace LQb b b b b b b b b b b b b
cRPSOLaQce ZLWK aSSURSULaWe KeaOWK PeaVXUeV, ZKLOe acNQRZOedgLQg aQd dLVcXVVLQg WKeb b b b b b b b b b
VKLfWV LQ SUacWLceV WKaW RccXUUed becaXVe Rf COVID-19. EcRQRPLc UecRYeU\ ZaV VXcceVVfXOb b b b b b b b b b b b
ZKeQ UeVRXUceV ZeUe dLYeUVLfLed aQd dLgLWL]ed aQd LQcRPe ZaV geQeUaWed WKaQNV WR WKeb b b b b b b b b b b b b
cROOabRUaWLRQ Rf VWaNeKROdeUV. TKe WecKQRORgLcaO LPSeWXV beKLQd WKe UecRYeU\ ZaV WKeb b b b b b b b b b b
dLgLWLVaWLRQ, dRcXPeQWaWLRQ aQd cRQVeUYaWLRQ Rf WUadLWLRQaO VNLOOV aQd cUafWV, aQd WKeb b b b b b b b b b b
LQcUeaVed LQWeUeVW LQ ORcaO KeULWage. FLQaOO\, WKe UeVXUgeQce Rf WUadLWLRQaO NQRZOedge ZaV ab b b b b b b b b b b b b
facWRU WKaW PLWLgaWed WKe VRcLaO LPSacW Rf WKe SaQdePLc aPRQgVW NaWLYe APeULcaQb b b b b b b b b b b b
cRPPXQLWLeV.b

4.5. CRQcOXVLRQV aQd RecRPPeQdaWLRQVb

TKe COVID-19 SaQdePLc KaV Kad a VeYeUe LPSacW RQ aOO dRPaLQV Rf OLYLQg KeULWage,b b b b b b b b b b b b b b
UeYeaOLQg LWV VLgQLfLcaQce fRU WKe e[SUeVVLRQ aQd UecUeaWLRQ Rf cRPPXQLW\ YaOXeV aQdb b b b b b b b b b b b
LdeQWLW\, aQd LWV SRWeQWLaO aV a fRUce fRU bXLOdLQg UeVLOLeQW cRPPXQLWLeV. NRW RQO\ dLdb b b b b b b b b b b b b b
cRPPXQLWLeV VXffeU ecRQRPLc ORVVeV, bXW WKeLU eYeU\da\ OLfe aQd ULWXaO SUacWLceV ZeUe aOVRb b b b b b b b b b b b b
dLVUXSWed, ZKLcK affecWed WKeLU VeQVe Rf cRPPXQLW\, VRcLaO VWUXcWXUe, aQd LQWeUgeQeUaWLRQaOb b b b b b b b b b b
bRQdV. DLgLWaO PedLa cRQWULbXWed WR WKe PLWLgaWLRQ Rf WKe LPSacW Rf LVROaWLRQ, bXW PLgKWb b b b b b b b b b b b b b
WKUeaWeQ WKe aXWKeQWLcLW\ aQd LQWegULW\ Rf KeULWage SUacWLceV aQd eOePeQWV.b

32 



 
TKe LPSRUWaQce Rf LQWaQgLbOe KeULWage fRU VRcLaO WLeV aQd WKe VeQVe Rf ZeOO-beLQg LQb b b b b b b b b b b b b b
cRPPXQLWLeV becaPe eYLdeQW, aV WKe caVe VWXdLeV aQaO\Ved UeSRUWed aQ RYeUaOO LQcUeaVedb b b b b b b b b b b b
LQWeUeVW LQ ORcaO KeULWage, WKe UecRYeU\ Rf WUadLWLRQaO SUacWLceV, aQd WKe UeVXUgeQce Rfb b b b b b b b b b b b b
aQceVWUaO NQRZOedge aV a cROOabRUaWLYe WRRO WR PLWLgaWe WKe effecWV Rf WKe SaQdePLc LQ WKeb b b b b b b b b b b b b b b
PKLOLSSLQeV aQd WKe UQLWed SWaWeV. OUaO WUadLWLRQV ZeUe adaSWed WR LQcOXde edXcaWLRQaOb b b b b b b b b b b b
PeVVageV aQd ePSKaVL]e KXPaQ YaOXeV aV ZeOO aV WR PLWLgaWe WKe effecWV Rf COVID-19 LQb b b b b b b b b b b b b b b
MRURccR.b

BecaXVe WKe LPSacW Rf COVID-19 ZaV VR VXddeQ, UeVSRQVeV WR WKe SaQdePLc ZeUeb b b b b b b b b b b b b
LVROaWed, aQd WKeUe ZaV a OacN Rf cRRUdLQaWed effRUWV. WKaW ZeUe WKRXgKW WR be WePSRUaU\b b b b b b b b b b b b b b b
PeaVXUeV PXVW be cRQVWaQWO\ adaSWed aQd UeYLeZed. We Qeed WR WKLQN QRW RQO\ Rf WKeb b b b b b b b b b b b b b b
UeVSRQVe PeaVXUeV fRU QRZ, bXW aOVR KRZ WKe SaQdePLc ZLOO affecW LQWaQgLbOe KeULWage aQdb b b b b b b b b b b b b b
LWV beaUeU cRPPXQLWLeV LQ WKe ORQg WeUP. TKe Qe[W cKaSWeUV ZLOO dLVcXVV LQ PRUe deWaLO WKeb b b b b b b b b b b b b b b b
PeaVXUeV deYeORSed b\ YaULRXV VWaNeKROdeUV WR UeVSRQd WR COVID-19 aQd WKe feaVLbLOLW\ Rfb b b b b b b b b b b b b
WKeLU LPSOePeQWaWLRQ.b

RecRmmendaWiRnVb
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1. TR UecRgniVe Whe VignificanW URle Rf InWangible CXlWXUal HeUiWage in Wheb b b b b b b b b b b b
Zell-being and YalXeV Rf cRmmXniWieV, SRlic\ makeUV VhRXld inWegUaWe Wheb b b b b b b b b b
VafegXaUding Rf inWangible heUiWage inWR VhRUW-WeUm cXlWXUal SRlicieV,b b b b b b b b
SURgUamV and SURjecWV.b
Ɣ TaUgeWed aW PLWLgaWLRQ, UecRQVWUXcWLRQ aQd UecRYeU\ PeaVXUeV.bb
Ɣ TKe LQcUeaVed LQWeUeVW Rf ORcaO cRPPXQLWLeV LQ WKeLU KeULWage cRXOd SURPRWeb b b b b b b b b b b

ORQg-WeUP LQWeUgeQeUaWLRQaO cRPPXQLW\ bRQdLQg. E[aPSOe: PKLOLSSLQeV.b
b

2. TR enable Whe Vafe cRnWinXaWiRn Rf eYenWV, UiWXalV and heUiWage SUacWiceV,b b b b b b b b b b b b
SRlic\ makeUV VhRXld enVXUe WhaW Whe\ haSSen in cRmSliance ZiWh healWhb b b b b b b b b b b
meaVXUeV. When WhiV iV nRW SRVVible, WheiU Vignificance VhRXld be celebUaWedb b b b b b b b b b b
WhURXgh alWeUnaWiYe acWiYiWieV. If cancellaWiRnV RccXU dXe WR COVID-19,b b b b b b b b b
financial VXSSRUW and VXbYenWiRnV VhRXld be RffeUed WR VWakehRldeUV.b
Ɣ DLUecWed aW UecRgQLVLQg WKe VLgQLfLcaQce Rf KeULWage SUacWLceV fRU WKeb b b b b b b b b b

cRPPXQLWLeV.b
Ɣ E[aPSOeV: MaUNeU eYeQWV LQ BeOgLXP aQd adaSWLQg SUacWLceV LQ SSaLQ aQdNeSaO.b
b
3. TR fRVWeU Whe UeVilience and UecRYeU\ Rf cRmmXniWieV, SRlic\ makeUVb b b b b b b b b b b
VhRXld inclXde Whe affecWed VecWRUV in deciViRn making.b
Ɣ DLUecWed aW ePSRZeULQg KeULWage beaUeU cRPPXQLWLeV b\ LQcOXdLQg WKeP LQb b b b b b b b b b

decLVLRQ PaNLQg LQ OLQe ZLWK WKe SDG GRaOV.b
Ɣ TR eQVXUe WKe aXWKeQWLcLW\ Rf WKe WUaQVPLVVLRQ Rf YaOXeV LQ OLgKW Rf COVID-19.b

b
4. TR encRXUage ecRnRmic UecRYeU\, mXlWiVecWRUal cRllabRUaWiRn beWZeenb b b b b b b

affecWed VWakehRldeUV VhRXld be SURmRWed.b
Ɣ DLYeUVLfLcaWLRQ aQd e[SaQVLRQ Rf fLQaQcLaO RSSRUWXQLWLeV fRU cRPPXQLWLeV.b
Ɣ DLgLWL]aWLRQ aV a WRRO fRU geQeUaWLQg LQcRPe.b
Ɣ E[aPSOeV: CKLQa, JaSaQ, SLQgaSRUe.b

b
b



 

b

b

b b
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5. TR SURmRWe Whe debaWe in heUiWage beaUeU cRmmXniWieV abRXW Whe VhifWV inb b b b b b b b b b b b
heUiWage e[SUeVViRn, WUanVmiVViRn and UecUeaWiRn dXe WR COVID-19.b

Ɣ DLUecWed aW SURPRWLQg aZaUeQeVV aQd deWecWLQg aQd LQWeUSUeWLQg VKLfWV LQ YaOXeVb b b b b b b b b b b
LQ KeULWage beaUeU cRPPXQLWLeV.b

Ɣ DLUecWed aW KeULWage e[SeUWV aQd WKePaWLc UeVeaUcK.b



 

5. TKe IPSacW Rf COVID-19 RQ NaWXUaO HeULWagebb
5.1. GeQeUaO ObVeUYaWLRQVbb
SLQce WKe RXWbUeaN Rf WKe COVID-19 SaQdePLc, QaWXUaO KeULWage VLWeV KaYe e[SeULeQced ab b b b b b b b b b b b b
ZLde UaQge Rf UeSeUcXVVLRQV WKaW KaYe QRW RQO\ affecWed WKe aXWKeQWLcLW\ aQd LQWegULW\ Rf WKeb b b b b b b b b b b b b b b
VLWeV, bXW aOVR WKe VRcLR-ecRQRPLc aVSecWV Rf WKe VLWeV aQd WKeLU ORcaO cRPPXQLWLeV. Ke\b b b b b b b b b b b b b b
VWaNeKROdeUV fURP 42 NCV (Vee FLgXUe 5.1.) LOOXVWUaWe WKe e[WeQW aQd QaWXUe Rf WKe LPSacW Rfb b b b b b b b b b b b b b b b
COVID-19 RQ QaWXUaO KeULWage VLWeV (VXcK aV caYeV, KLVWRULc fRUeVWV, QaWXUaO SaUNV, cRaVWaOb b b b b b b b b b b b b
VLWeV, geRgUaSKLc feaWXUeV, eWc.). TKe\ UeYeaOed WKe cKaOOeQgeV WR WKe VXVWaLQabOeb b b b b b b b b b b
PaQagePeQW Rf WKe VLWeV, WKe UeVSRQVeV fURP VWaNeKROdeUV, aQd RSSRUWXQLWLeV fRU LPSURYLQgb b b b b b b b b b b b
WKe cRQVeUYaWLRQ aQd PaQagePeQW Rf KeULWage VLWeV ZKLOe UeVWULcWLRQV aUe eaVLQg aQd afWeUb b b b b b b b b b b b b
WKe SaQdePLc.b
b
TKe fLQdLQgV UeYeaOed a ŕWZR VLdeV Rf WKe cRLQŖ LPSacW Rf WKe COVID-19 SaQdePLc RQ WKeb b b b b b b b b b b b b b b b
YaOXeV, cRQVeUYaWLRQ aQd PaQagePeQW Rf KeULWage VLWeV. FRU LQVWaQce, LQ WKe NeWKeUOaQdV,b b b b b b b b b b b b
WKe SaQdePLc UeVXOWed LQ WKe cORVXUe Rf bXVLQeVVeV, cXOWXUaO LQVWLWXWLRQV, aQd OeLVXUeb b b b b b b b b b b b
facLOLWLeV cRQQecWed WR KeULWage VLWeV ZLWK cRQVeTXeQceV fRU WKeLU SURWecWLRQ aQd XVe. OQ WKeb b b b b b b b b b b b b b
RWKeU KaQd, VRPe Rf WKe QaWXUaO KeULWage VLWeV e[SeULeQced LQcUeaVed WRXULVP UeVXOWLQg LQ aQb b b b b b b b b b b b b b
LQcUeaVe Rf LQcRPe geQeUaWed WKURXgK eQWUaQce feeV. HRZeYeU, LW aOVR LQcUeaVedb b b b b b b b b b b
cKaOOeQgeV LQ VecXULW\, VafeW\, aQd ZaVWe PaQagePeQW.b
b
TKe aQaO\VLV Rf WKe LPSacW Rf COVID-19 RQ QaWXUaO KeULWage VLWeV acURVV AfULca, AVLa PacLfLc,b b b b b b b b b b b b b b b
EXURSe, aQd SRXWK aQd NRUWK APeULca UeYeaOed WKe fROORZLQg LPSOLcaWLRQV: (L) cRPPXQLW\b b b b b b b b b b b b
cRQQecWLRQ aQd eQgagePeQW, (LL) ecRQRPLc, (LLL) cRQVeUYaWLRQ SROLcLeV aQd decLVLRQ-PaNLQg,b b b b b b b b b b
aQd (LY) cRQVeUYaWLRQ aQd SUeVeUYaWLRQ Rf KeULWage YaOXeV.b
b
TKe aQaO\VLV Rf WKe fLQdLQgV VXPPaUL]eV WKe LPSOLcaWLRQV Rf WKe COVID-19 SaQdePLc aQd LWVb b b b b b b b b b b b b b
LPSacW dXULQg WKe ORcNdRZQ aQd RWKeU UeVWULcWLRQV (LPPedLaWe LPSacW) aQd WKeb b b b b b b b b b b
SRVW-SaQdePLc SeULRd ZKeQ gRYeUQPeQWV VWaUWed eaVLQg UeVWULcWLRQV (VecWLRQV 5.2 - 5.5).b b b b b b b b b b b
AOVR, WKe UeVSRQVeV Rf gRYeUQPeQWV aQd RWKeU VWaNeKROdeUV WR addUeVV WKe LPSacW Rf WKeb b b b b b b b b b b b b b
SaQdePLc, aQd UecRPPeQdaWLRQV fRU VWaNeKROdeUV, VXcK aV KeULWage SURfeVVLRQaOV,b b b b b b b b b
RUgaQL]aWLRQV aQd SROLc\PaNeUV, aUe dLVcXVVed LQ VecWLRQ 5.6.b

5.2. IPSOLcaWLRQV fRU CRPPXQLW\ CRQQecWLRQ aQd EQgagePeQWb
DXULQg WKe COVID-19 SaQdePLc, gRYeUQPeQWV aQd RWKeU VWaNeKROdeUV UeVSRQded ZLWKb b b b b b b b b b
UeVWULcWLRQV aQd VRcLaO dLVWaQcLQg PeaVXUeV ZKLcK LQcOXded SK\VLcaO dLVWaQcLQg aQd OLPLWLQgb b b b b b b b b b b
SK\VLcaO acceVV WR QaWXUaO KeULWage VLWeV. TKe UeVWULcWLYe PeaVXUeV aQd ORcNdRZQV affecWedb b b b b b b b b b b b
WKe abLOLW\ Rf WKe PaQageUV Rf QaWXUaO KeULWage VLWeV WR cRQWULbXWe WR WKe LdeQWLW\, cRKeVLRQb b b b b b b b b b b b b b b
aQd eQgagePeQW Rf cRPPXQLWLeV. HRZeYeU, LQ VRPe cRXQWULeV, VXcK aV AOgeULa aQdb b b b b b b b b b b b
GeRUgLa, COVID-19 caXVed aQ LQcUeaVed LQWeUeVW LQ YLVLWLQg KeULWage VLWeV ZLWKLQ cRXQWU\b b b b b b b b b b b b
bRXQdaULeV dXe WR WKe UeVWULcWLRQV RQ LQWeUQaWLRQaO fOLgKWV. IQ PaQ\ cRXQWULeV, KeULWage VLWeVb b b b b b b b b b b b b
Kad WR UedXce WKeLU WRXULVW caSacLW\, cORVe SaUWLaOO\/fXOO\, SRVWSRQe RU caQceO UeVeaUcKb b b b b b b b b b b b
acWLYLWLeV, edXcaWLRQaO SURgUaPV, SURMecWV, e[KLbLWLRQV aQd SeUfRUPaQceV dXULQg WKeb b b b b b b b b
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SaQdePLc (SaPaURXdL, EcKaYaUULa, & PeUU\, 2020). IQ CRORPbLa, fRU LQVWaQce, WKeb b b b b b b b b b b32

COVID-19 cULVLV affecWed WKe UeOaWLRQVKLS beWZeeQ WKe ORcaO cRPPXQLWLeV aQd WKeb b b b b b b b b b b
cRQVeUYaWLRQ PaQageUV Rf SURWecWed aUeaV. TKe QXeVWLRQQaLUe fLQdLQgV VKRZ WKaW WKeb b b b b b b b b b b
UeVWULcWLYe PeaVXUeV LPSRVed LQ PaQ\ cRXQWULeV Kad a QegaWLYe LPSacW RQ UeOaWLRQVKLSV aQdb b b b b b b b b b b b b
VRcLaO LQWeUacWLRQV beWZeeQ SeRSOe aQd WKeLU eQgagePeQW ZLWK SOaceV Rf KLVWRULcaOb b b b b b b b b b b
VLgQLfLcaQce. TKe LPPedLaWe LPSOLcaWLRQV Rf WKe COVID-19 cULVLV aQd WKe UeVWULcWLRQVb b b b b b b b b b b
LPSRVed acURVV cRXQWULeV aUe deSLcWed LQ fLgXUe 5.1 abRYe.b
b

L. ChangeV in Whe e[SeUience Rf WRXUiVWV : aV ZLWQeVVed LQ CURaWLa, ZKeUe befRUe WKeb b b b b b b b b b b b b
COVID-19 cULVLV, WKe KXge QXPbeU Rf WRXULVWV cRQVWLWXWed a bXUdeQ fRU WKe SURWecWLRQb b b b b b b b b b b b b
Rf WKe bLRV\VWeP LQ QaWLRQaO SaUNV. TKe COVID-19 cULVLV LPSURYed WRXULVWVŖb b b b b b b b b b b
aZaUeQeVV, eQcRXUagLQg WKeP WR caUe fRU aQd SURWecW KeULWage VLWeV.b

LL. BUeakdRZn in cRmmXnicaWiRn beWZeen heUiWage manageUV and cRmmXniWieV :b b b b b b b b
WKe ePSOR\eeV Rf QaWXUaO KeULWage VLWeV ZeUe affecWed dXe WR WKe ŕVKeOWeU-LQ-SOaceŖb b b b b b b b b b b b
RUdeUV baUULQg OaUge QXPbeUV Rf ePSOR\eeV fURP gRLQg WR ZRUN. IQ IUeOaQd, fRUb b b b b b b b b b b b b
LQVWaQce, RffLceV ZeUe cORVed, WeOeSKRQeV ZeUe QRW PaQQed, aQd YRLcePaLOVb b b b b b b b b b
RYeUfORZed.b

LLL. CancellaWiRn and/RU SRVWSRnemenW Rf eYenWV and e[hibiWiRnV : LQ WKe UQLWedb b b b b b b b b b
KLQgdRP, fRU LQVWaQce, WKe SURMecW RQ WKe RSeUaWLRQaO LPSacW Rf WKe GRXgKb b b b b b b b b b b b
ReVWRUaWLRQ ZaV SRVWSRQed XQWLO 2021.b

LY. DiVUXSWiRn in Whe e[change Rf knRZledge abRXW QaWXUaO KeULWage dXe WR QaWLRQaOb b b b b b b b b b b b
aQd LQWeUQaWLRQaO WUaYeO UeVWULcWLRQV.b

b
TKe ORQg-WeUP LPSacW Rf WKe COVID-19 SaQdePLc cRXOd be a PXOWL-dLPeQVLRQaO cULVLV WKaWb b b b b b b b b b b b b
cRXOd ZeaNeQ WKe VRcLaO, cXOWXUaO aQd ecRQRPLc d\QaPLcV Rf cRPPXQLWLeV aV ZeOO aV PaNeb b b b b b b b b b b b b b
ORcaO SRSXOaWLRQV ZKR aUe deSeQdeQW RQ ecRWRXULVP PRUe YXOQeUabOe.b

5.3. FLQaQcLaO aQd OWKeU EcRQRPLc IPSOLcaWLRQVb
TKe SaQdePLc KaV Kad YaU\LQg degUeeV Rf ecRQRPLc LPSacW RQ QaWXUaO KeULWage VLWeV. TKeb b b b b b b b b b b b b b
WRUOd TUaYeO aQd TRXULVP CRXQcLO SUedLcWV WKaW b\ WKe eQd Rf 2020, ORVVeV dXe WR WKeb b b b b b b b b b b b b b b b
COVID-19 cULVLV ZLOO aPRXQW WR US $2.1 WULOOLRQ GDP aQd XS WR 75 PLOOLRQ MRbV LQ WUaYeO aQdb b b b b b b b b b b b b b b b b b
WRXULVP (UNESCO, 2020). TKLV LPSacW YaULeV dXe WR WKe dLffeUeQW SeUceQWage Rf GDPb b b b b b b b b b b b b
cRQWULbXWLRQV fURP WRXULVP aQd UeOaWed VecWRUV WR QaWLRQaO aQd ORcaO ecRQRPLeV. FRUb b b b b b b b b b b b
LQVWaQce, cLWLeV VXcK aV EdLQbXUgK aQd UegLRQaO aUeaV Rf WeVWeUQ AXVWUaOLa e[SeULeQcedb b b b b b b b b b b b
VLgQLfLcaQW ORVVeV dXe WR WKe caQceOOaWLRQ Rf ORcaO feVWLYaOV. OQ WKe RWKeU KaQd, WKeb b b b b b b b b b b b b b
COVID-19 cULVLV eQcRXUaged ORcaO WRXULVWV WR YLVLW SOaceV Rf ORcaO KLVWRULcaO VLgQLfLcaQce. FRUb b b b b b b b b b b b b
LQVWaQce, WKe UeaSSeaUaQce Rf WKe SaKaUaQ cKeeWaK LQVSLUed AOgeULaQV WR YLVLW WKe AKaggaUb b b b b b b b b b b b b
CXOWXUaO aQd NaWLRQaO PaUN LQ WKe TaPaQUaVVeW UegLRQ.b b
b
MRUeRYeU, WKe LPPedLaWe LPSOLcaWLRQV Rf WKe COVID-19 SaQdePLc aUe:b
b

L. LRVV Rf inYeVWmenW, UeYenXeV and incRme dXe WR Whe SRVWSRnemenW and/RUb b b b b b b b b b b
cancellaWiRn Rf SXblic eYenWV and acWiYiWieV and UeVeaUch acWiYiWieV: IQ CăWeb b b b b b b b b b b

32 SaPaURXdL, M., EcKaYaUULa, K. R., & PeUU\, L. (2020). HeULWage LQ ORcNdRZQ: dLgLWaO SURYLVLRQ Rfb b b b b b b b b b b b b b b b
PePRU\ LQVWLWXWLRQV LQ WKe UK aQd US Rf APeULca dXULQg WKe COVID-19 SaQdePLc. MXVHXPb b b b b b b b b b b b b b
MaQaJHPHQW aQG CXUaWRUVKLS, 35(4), 337-361.b
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dŖIYRLUe, WKe VWRSSage Rf UeVeaUcK acWLYLWLeV LQWeUUXSWed WKe aOUead\ SOaQQedb b b b b b b b b b
acWLYLWLeV Rf VWXdeQWV, UeVeaUcKeUV, aQd YLOOage ecRORgLVWV, ZKR deSeQd RQ WKeb b b b b b b b b b b
UeVRXUceV geQeUaWed b\ WKeVe acWLYLWLeV.b

LL. LRVV Rf VSRnVRUVhiSV and dRnaWiRnV : SSRQVRUV aUe ORVLQg LQWeUeVW LQ fLQaQcLQgb b b b b b b b b b b
cXOWXUaO aQd VRcLaO eYeQWV aQd aUe VSRQVRULQg eYeQWV aQd acWLYLWLeV LQ RWKeU VecWRUV,b b b b b b b b b b b b b
VXcK aV KeaOWK, LQfUaVWUXcWXUe aQd eQeUg\.b

LLL. LRVV Rf jRbV in RUgani]aWiRnV inYRlYed in WRXUiVm and UelaWed VecWRUV , VXcK aVb b b b b b b b b b b b b
KRWeOV, WRXU RSeUaWRUV, KeULWage UeVeaUcK RUgaQL]aWLRQV, eWc., dXe WR cORVXUeV aQd ab b b b b b b b b b b b
dUaVWLc UedXcWLRQ LQ LQcRPe geQeUaWed b\ WKeVe RUgaQL]aWLRQV. IQ EcXadRU, PaQ\b b b b b b b b b b b
SaUN UaQgeUV ZeUe fLUed beWZeeQ MaUcK aQd JXO\ Rf 2020.b

b
TKe cRQVeTXeQceV Rf WKe SaQdePLc dXULQg WKe SeULRd Rf eaVed UeVWULcWLRQ aQd ORQg-WeUPb b b b b b b b b b b b b
aUe:b
b

L. PeUmanenW VhXWdRZn Rf bXVineVV RUgani]aWiRnV LQ WRXULVP aQd UeOaWed VecWRUVb b b b b b b b b b
becaXVe Rf WKe LQcUeaVLQg fLQaQcLaO bXUdeQ.b

LL. GRYeUnmenWV ma\ cXW bXdgeWaU\ allRcaWiRnV and RWheU VXbYenWiRnV WR WKeb b b b b b b b b b
cXOWXUe aQd KeULWage VecWRU.b

LLL. SlRZ ecRnRmic UecRYeU\ and cRnWinXRXV Ueliance Rn ecRnRmic ŕbale-RXWVŖ fRUb b b b b b b b b b
naWXUal heUiWage ViWeV: TKe COVID-19 SaQdePLc KaV UeVXOWed LQ a dUaVWLc decOLQeb b b b b b b b b b b b
Rf WRXULVP aQd LQcRPe geQeUaWLRQ. MaQ\ SRWeQWLaO WRXULVWV Pa\ KaYe ORVW LQWeUeVW LQb b b b b b b b b b b b b
YLVLWLQg QaWXUaO KeULWage VLWeV.b

5.4. IPSOLcaWLRQV fRU DecLVLRQ-MaNLQg aQd PROLcLeVb
UQdRXbWedO\, WKe COVID-19 cULVLV WKUeaWeQV WKe eQfRUcePeQW Rf cRQVeUYaWLRQ SROLcLeV, aVb b b b b b b b b b b
ZeOO aV WKe RXWcRPeV Rf cRQVeUYaWLRQ LQWeUYeQWLRQV aQd SURMecWV. AccRUdLQg WR SKUeedKaUb b b b b b b b b b b b
aQd MRXUaWR (2020) , WKe COVID-19 cULVLV bRRVWed WKe SXbOLc LQWeUeVW LQ QaWXUeb b b b b b b b b b b b33

cRQVeUYaWLRQ, bXW YaULRXV gRYeUQPeQWV aUe OeYeUagLQg WKe VRcLR-ecRQRPLc LPSacW aQdb b b b b b b b b b
dLVWUacWLRQV Rf WKe cULVLV WR ZeaNeQ RU eOLPLQaWe SURWecWLRQV fRU SOaceV Rf QaWXUaO KeULWage.b
b
IQ WKe US, fRU e[aPSOe, WKe geRgUaSKLcaO aUeaV Rf SULVWLQe aUcKaeRORgLcaO VLWeV ZeUeb b b b b b b b b b b b b
UedXced dLVcUeeWO\ dXULQg WKe SaQdePLc SeULRd. AOVR, LQ cRXQWULeV Rf AfULca, AVLa aQd SRXWKb b b b b b b b b b b b b b
APeULca, WKe PeeWLQgV Rf SROLc\PaNeUV aQd KeULWage PaQageUV ZeUe SRVWSRQed aQd/RUb b b b b b b b b b b
caQceOOed, ZKLOe LQ PaQ\ deYeORSed cRXQWULeV, face-WR-face PeeWLQgV ZeUe cRQYeUWed LQWRb b b b b b b b b b b
YLUWXaO PeeWLQgV. TKe adRSWLRQ Rf YLUWXaO SOaWfRUPV VXcK aV ZRRP, SN\Se, CLVcR Webe[,b b b b b b b b b b b b b
eWc., fRU PeeWLQgV ZaV dLffLcXOW LQ deYeORSLQg cRXQWULeV VXcK aV NLgeULa, AOgeULa, EcXadRU,b b b b b b b b b b b b b
WKe DePRcUaWLc ReSXbOLc Rf WKe CRQgR, eWc., becaXVe Rf WKe SRRU IQWeUQeW cRQQecWLRQ aQdb b b b b b b b b b b b b b
LQadeTXaWe ICT LQfUaVWUXcWXUe LQ PaQ\ QaWXUaO KeULWage VLWeV.b
b
IQ WKe ORQg WeUP, ZeaNeQed cRQVeUYaWLRQ SROLcLeV Pa\ Oead WR WKe ORVV Rf YaOXe aQdb b b b b b b b b b b b b b b
aWWULbXWeV Rf QaWXUaO KeULWage VLWeV. AOVR, LQ deYeORSLQg cRXQWULeV, WKe PaQageUV Rf QaWXUaOb b b b b b b b b b b b b
KeULWage VLWeV Pa\ KaYe dLffLcXOW\ XVLQg YLUWXaO SOaWfRUPV fRU PeeWLQgV aQd adRSWLQg dLgLWaOb b b b b b b b b b b b b
WRROV WR eQgage ZLWK WRXULVWV aQd cRPPXQLWLeV.bb

33 SKUeedKaU, G., & MRXUaWR, S. (2020). LLQNLQg HXPaQ DeVWUXcWLRQ Rf NaWXUe WR COVID-19 IQcUeaVeVb b b b b b b b b b b b b b b
SXSSRUW fRU WLOdOLfe CRQVeUYaWLRQ PROLcLeV. EQYLURQPHQWaO aQG RHVRXUFH EFRQRPLFV, 76 (4), 963-999.bb
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5.5. IPSOLcaWLRQV fRU WKe CRQVeUYaWLRQ aQd PUeVeUYaWLRQ Rfb b b b b b b b
HeULWage VaOXeVb
TKe UeVWULcWLRQV aQd cORVXUe Rf QaWXUaO KeULWage VLWeV beWZeeQ MaUcK aQd JXO\ Rf 2020b b b b b b b b b b b b b b
LPSacWed WKe caUe aQd SUeVeUYaWLRQ Rf bLRdLYeUVLW\, ecRV\VWePV aQd geRgUaSKLc fRUPaWLRQVb b b b b b b b b b b
LQ KeULWage VLWeV. RRPagRVa (2020) LOOXVWUaWeV KRZ WKe UeVWULcWLRQV OLPLWed WKe caSacLW\ Rfb b b b b b b b b b b b b34

QaWXUaO cRQVeUYaWRUV WR caUU\ RXW UegXOaU PRQLWRULQg Rf QaWXUaO KeULWage VLWeV.b
b
LLQdVe\ eW aO. (2020) QRWed WKaW WKe UeVWULcWLRQV aOVR cUeaWed SRVLWLYe eQYLURQPeQWaOb b b b b b b b b b b b35

RXWcRPeV fRU ZLOdOLfe aQd ZLOdOaQdV acURVV PaQ\ QaWXUaO SaUNV. IW ZaV QRWed WKaW ŗUedXcedb b b b b b b b b b b b b b
LQdXVWULaO acWLYLW\ aQd PecKaQL]ed WUaQVSRUWaWLRQ ORZeUed ePLVVLRQV aQd aLU SROOXWLRQb b b b b b b b b b
aURXQd WKe KeULWage VLWeVŘ. TKe fLQdLQgV Rf WKLV VWXd\ VXSSRUW WKe Ldea WKaW WKe LPSacW Rf WKeb b b b b b b b b b b b b b b b b
COVID-19 cULVLV RQ WKe cRQVeUYaWLRQ aQd SUeVeUYaWLRQ Rf QaWXUaO KeULWage VLWeV KaV beeQb b b b b b b b b b b b b
OaUgeO\ SRVLWLYe. HRZeYeU, aV gRYeUQPeQWV eaVe UeVWULcWLRQV, WKe UeVXPSWLRQ Rf ORcaO aQdb b b b b b b b b b b b
LQWeUQaWLRQaO fOLgKWV Pa\ UeYeUVe WKe SRVLWLYe RXWcRPeV, aV SeRSOe begLQ WR YLVLW WKe QaWXUaOb b b b b b b b b b b b b b
VLWeV afWeU a ORQg SeULRd Rf ORcNdRZQ. IQ WeVWeUQ AXVWUaOLa, fRU LQVWaQce, WKe SaUWLaO OLfWLQg Rfb b b b b b b b b b b b b b b b
UeVWULcWLRQV Pade PRUe SeRSOe YLVLW beacKeV, SaUNV aQd RWKeU QaWXUaO SOaceV.b
b
TaNLQg WKeVe cRQVLdeUaWLRQV LQWR accRXQW, Ze caQ Va\ WKaW WKe COVID-19 cULVLV LPSacWedb b b b b b b b b b b b b
QaWXUaO KeULWage VLWeV LQ WKe fROORZLQg Za\V dXULQg WKe SaQdePLc:b
b

L. IncUeaVe in illegal acWiYiWieV VXch aV lRRWing, SRaching, illegal mining, eWc: MaQ\b b b b b b b b b b b b
SeRSOe OeYeUaged WKe UeVWULcWed UROe Rf SaUN UaQgeUV aQd PaQageUV WR SeUfRUP LOOegaOb b b b b b b b b b b b b
acWLYLWLeV WKUeaWeQLQg WKe cRQVeUYaWLRQ Rf WKe bLRdLYeUVLW\ aQd ecRV\VWePV Rf QaWXUaOb b b b b b b b b b b
VLWeV.b

LL. IncUeaVe in YXlneUabiliW\ WR naWXUal diVaVWeU (bXVh fiUeV, flRRding, eWc.): TKLV LVb b b b b b b b b b b b
cRQQecWed WR WKe LQabLOLW\ Rf SaUN PaQageUV aQd UaQgeUV WR SHUIRUP WKHLU GXWLHV. FRUb b b b b b b b b b b b b b
LQVWaQce, bXVKfLUeV aQd fORRdLQg affecWed dLffeUeQW aUeaV ZLWKLQ WKe QaWXUaO KeULWageb b b b b b b b b b b
VLWeV LQ C {We dŖIYRLUe.b

LLL. Re-emeUgence Rf endangeUed VSecieV: TKeUe ZeUe VLgKWLQgV Rf WKe SaKaUaQb b b b b b b b b b
cKeeWaK, ZKLcK LV RQ WKe eQdaQgeUed VSecLeV OLVW, LQ AKaggaU CXOWXUaO aQd NaWXUaOb b b b b b b b b b b b b
PaUNV dXULQg WKe SaQdePLc.b

LY. Self-UehabiliWaWiRn Rf Whe elemenWV Rf biRdiYeUViW\: TKe cORVXUe Rf QaWXUaO SaUNVb b b b b b b b b b b
aOORZed QaWXUH WR EUHaWKH aQG UHFRYHU. TKe UHGXFWLRQ LQ KXPaQ aFWLYLWLHV aQGb b b b b b b b b b b b
SROOXWLRQ aOORZHG IRU WKH LQFUHaVHG HFRORJLFaO aFWLYLW\ aQG EUHHGLQJ RI ORFaOO\b b b b b b b b b b b
HQGaQJHUHG aQLPaOV, VXFK aV WKH aQaFRQGa, JLaQW WXUWOH, HOHSKaQW, KLSSRSRWaPXVb b b b b b b b b b
aQG PRQNH\V.b

b
TKe COVID-19 cULVLV KaV RfWeQ beeQ deVcULbed aV a ŕSeUfecW VWRUPŖ, aQd LWV SRVLWLYeb b b b b b b b b b b b b b
RXWcRPeV aUe UeYeUVLbOe. TKeUefRUe, LQ WKe ORQg WeUP, LW LV OLNeO\ WKaW (L) WKe ORVV Rf SaUNb b b b b b b b b b b b b b b b b
UaQgeU aQd PaQageU MRbV Pa\ Oead WR WKe ZeaNeQLQg Rf VecXULW\, WKe ORZeULQg Rfb b b b b b b b b b b b b b

34 RRPagRVa, F. (2020). TKe COVID-19 cULVLV: OSSRUWXQLWLeV fRU VXVWaLQabOe aQd SUR[LPLW\ WRXULVP.b b b b b b b b b b b b b
TRXULVP GHRJUaSKLHV, 22(3), 690-694.bb
35 LLQdVe\, P., AOOaQ, J., BUeKRQ\, P., DLcNPaQ, A., RRbVRQ, A., Begg, C., T\UUeOO, P. (2020). CRQVeUYLQgb b b b b b b b b b b b b b b b b
AfULca'V ZLOdOLfe aQd ZLOdOaQdV WKURXgK WKe COVID-19 cULVLV aQd be\RQd. NaW EFRO EYRO, 4(10),b b b b b b b b b b b b b b
1300-1310.bb
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cRQVeUYaWLRQ caSacLW\, aQd LQcUeaVed WKUeaWV WR ZLOdOLfe aQd ecRV\VWePV. (LL) CRQWLQXRXVb b b b b b b b b b b
UedXcWLRQ LQ bXdgeWaU\ SURYLVLRQV aQd VXbYeQWLRQV fRU QaWXUaO KeULWage VLWeV Pa\ fXUWKeUb b b b b b b b b b b b
WKUeaWeQ WKe SURWecWLRQ Rf bLRdLYeUVLW\ aQd ecRV\VWePV, aQd UeVXOW LQ WKe cROOaSVe Rfb b b b b b b b b b b b b
ZLOdOLfe-baVed WRXULVP, eVSecLaOO\ LQ deYeORSLQg cRXQWULeV.b

5.6. ReVSRQVeV aQd RecRPPeQdaWLRQVb
ReVSRnVeVbb
WKeQ WKe WHO decOaUed WKe cRURQaYLUXV RXWbUeaN a SaQdePLc, WKLV VeQW VKRcNZaYeVb b b b b b b b b b b b
acURVV WKe KeULWage VecWRU. SLQce WKeQ, VWaNeKROdeUV acURVV cRXQWULeV aQd UegLRQV KaYeb b b b b b b b b b b b
LPSOePeQWed YaULRXV LQWeUYeQWLRQV WR XQdeUVWaQd aQd PLWLgaWe WKe QegaWLYe aQd WR LPSURYeb b b b b b b b b b b b
WKe SRVLWLYe LPSacW Rf WKe COVID-19 cULVLV. OXU fLQdLQgV UeYeaOed WKaW gRYeUQPeQWaO aQdb b b b b b b b b b b b b
QRQ-gRYeUQPeQWaO VWaNeKROdeUV aUe LPSOePeQWLQg PeaVXUeV LQ WKe aUeaV Rf SROLc\, SUacWLce,b b b b b b b b b b b
aQd PaQagePeQW Rf QaWXUaO KeULWage VLWeV (Vee TabOe 5.1).b
b
RecRmmendaWiRnVbb
BaVed RQ WKe e[SecWaWLRQV UeYeaOed LQ WKe ICOMOS SWaWePeQW, ŕICOMOS aQd COVID-19:b b b b b b b b b b b b
HeULWage aV a CRUQeUVWRQe Rf HXPaQ, SRcLaO, aQd EcRQRPLc RecRYeU\Ŗ (KRQR & LaQda,b b b b b b b b b b b b b
2020), KeULWage LV ceQWUaO QRW RQO\ WR VXVWaLQabOe deYeORSPeQW, bXW aOVR WR KXPaQ, VRcLaOb b b b b b b b b b b b b b
aQd ecRQRPLc UecRYeU\ fURP dLVaVWeUV. COVID-19 LV a dLVaVWeU affecWLQg KeULWage VLWeV aQdb b b b b b b b b b b b b
cRPPXQLWLeV aURXQd WKe ZRUOd. TKe fROORZLQg UecRPPeQdaWLRQV (Vee TabOe 5.2) KaYe beeQb b b b b b b b b b b b
deYeORSed WR LQfRUP aQd PRbLOL]e VWaNeKROdeUV LQ RUdeU WR addUeVV WKe SURbOePV cUeaWed b\b b b b b b b b b b b b b b
WKe COVID-19 cULVLV aQd WR adYLVe RQ VXVWaLQabOe aSSURacKeV WR KeULWage PaQagePeQWb b b b b b b b b b b b
SRVW-COVID-19. TKe UecRPPeQdaWLRQV aUe deVLgQed WR VXSSRUW WKe UecRYeU\ aQd UeVLOLeQceb b b b b b b b b b b
Rf QaWXUaO KeULWage VLWeV, aV ZeOO aV RUgaQL]aWLRQV aQd cRPPXQLWLeV cRQQecWed WR WKeVeb b b b b b b b b b b b b
VLWeV.b
b

b b
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Table 5.1. ReVSRnVeV ImSlemenWed AcURVV CRXnWUieV WR AddUeVV Whe ImSlicaWiRnV Rf Whe COVID-19 CUiViVb

b

40 

ReVSRnVeb
caWegRU\b ReVSRnVeb

E[amSleV Rf cRXnWUieVb
WhaW imSlemenWed Wheb
UeVSRnVeb

CaSaciW\b
deYelRSmenWb

- IPSURYLQg WKe VNLOO caSacLW\ Rf QaWXUaO KeULWage ePSOR\eeV LQ WKeb
XVe Rf dLgLWaO WRROV, VXcK aV YLdeR-cRQfeUeQcLQg, aXgPeQWed aQdb
YLUWXaO UeaOLW\ WRROV, eWcb

- EQKaQcLQg WKe VNLOOV Rf WRXU RSeUaWRUV LQ cUeaWLQg aZaUeQeVV aQdb
PaUNeWLQg RQ VRcLaO PedLa, ZebVLWeV, eWcb

GeUPaQ\, JaSaQ, AXVWUaOLa,b
MaOa\VLa, USAb

CRnWinXRXV daWab
gaWheUing andb
UeVeaUchb

CRQWLQXRXV cROOecWLRQ Rf daWa WR XQdeUVWaQd WKe cKaQgeV LQ WKeb
d\QaPLcV Rf WKe LPSacW Rf WKe COVID-19 cULVLV RQ QaWXUaO KeULWageb

UQLWed KLQgdRPb

DeYelRSmenW Rfb
VWandaUd RSeUaWingb
SURcedXUeVb

- ReYLeZ Rf WKe e[LVWLQg aQd deYeORSPeQW Rf QeZ VWaQdaUdb
RSeUaWLQg SURcedXUeV WR gXLde VWaNeKROdeUV dXULQg WKeb
SRVW-COVID-19 SeULRdb

- DeYeORSPeQW Rf QeZ aQd LQQRYaWLYe WRXU SacNageV aQd QaWXUeb
WUaLOV WR aWWUacW WRXULVWV, ORcaO aQd LQWeUQaWLRQaO, WR adaSW WR WKeb
QeZ QRUPaO Rf WKe SRVW-COVID-19 cULVLV SeULRdb

JaSaQ, MaOa\VLab

EngagemenW andb
inYRlYemenWb

IPSOePeQWaWLRQ Rf LQQRYaWLYe Za\V WR VWUeQgWKeQ WKe LQYROYePeQW aQdb
eQgagePeQW Rf ORcaO cRPPXQLWLeV ZLWK QaWXUaO KeULWageb

NeWKeUOaQdV, USA, CăWeb
dŖIYRLUeb

GRYeUnmenWb
VXSSRUWb

GRYeUQPeQW VXSSRUW (LQcOXdLQg fLQaQcLaO) fRU a UaSLd UecRYeU\ Rfb
WRXULVP aQd UeOaWed RUgaQLVaWLRQVb

AXVWUaOLa, UQLWed KLQgdRP,b
JaSaQb

HeUiWage-cenWUedb
deYelRSmenWb
iniWiaWiYeVb

IPSOePeQWaWLRQ Rf QeZ aQd e[SaQVLRQ Rf e[LVWLQg KeULWage-ceQWUedb
deYeORSPeQW LQWeUYeQWLRQVb

AXVWUaOLa, MaOa\VLab

InfRUmaWiRnb
diVVeminaWiRn andb
cRmmXnicaWiRnb
VWUaWegieVb

ReYLeZ Rf WKe e[LVWLQg aSSURacKeV WR LQfRUPaWLRQ dLVVePLQaWLRQ LQb
QaWXUaO KeULWage VLWeVb

JaSaQ, SORYeQLab

JRb cUeaWiRnb ReQeZed fRcXV RQ WKe UeWeQWLRQ Rf e[LVWLQg MRbV aQd WKe cUeaWLRQ Rfb
QeZ MRb RSSRUWXQLWLeV LQ WKe ORcaO cRPPXQLWLeV Rf KeULWage VLWeV, VXcKb
aV AbRULgLQaO cRPPXQLWLeVb

AXVWUaOLab

COVID-19 VafeW\b IPSOePeQWaWLRQ Rf COVID-19 VafeW\ PeaVXUeV aQd WeVWLQg caSacLW\ fRUb
a TXLcN deWecWLRQ Rf WKe LQfecWed, LPSOePeQWaWLRQ Rf VRcLaO dLVWaQcLQgb
PeaVXUeV, eWcb

NLgeULa, AOgeULa, CăWe dŖIYRLUe,b
GeRUgLa, IUeOaQdb

SWakehRldeUb
cRllabRUaWiRnb

IPSURYed cROOabRUaWLRQ beWZeeQ KeULWage e[SeUWV, SROLc\PaNeUV,b
QRQ-gRYeUQPeQWaO RUgaQLVaWLRQV aQd ORcaO cRPPXQLWLeVb

USA, AXVWUaOLab

SecXUiW\ andb
VXUYeillanceb

- RecaOLbUaWLRQ Rf VafeW\ aQd VecXULW\ PeaVXUeV WR addUeVV WKeb
LQcUeaVe LQ LOOegaO acWLYLWLeV LQ QaWXUaO KeULWage VLWeVb

- AdRSWLRQ Rf LQQRYaWLYe VXUYeLOOaQce WecKQRORgLeV VXcK aV CCTV,b
VeQVRUV, eWc. WR LPSURYe VecXULW\ aQd VafeW\ LQ QaWXUaO KeULWageb
VLWeVb

AOgeULa, CăWe dŖIYRLUe,b
DePRcUaWLc ReSXbOLc Rf CRQgRb



Areas for recovery 
and resilience 

Stakeholder 

Government 
Heritage operators/ 
professionals 

Local communities Non-government organisations 

Job security and 
support for employees 

- Enactment of legislation to protect the 
workers and employees of natural 
heritage sites against uncertainties 

- Continuation of government support to 
employees of natural heritage sites 

- Provision of subsistence-level income 
to employees and compensations to 
employees who lost their jobs 

- Continuous data gathering to 
understand the changing impact of the 
COVID-19 crisis on jobs 

- Continuous collaboration with the 
government to monitor and evaluate 
the impact of the support provided by 
the government 

- Growing interest in local heritage 
sites to gradually improve revenue 
generation and to support local 
tourism operators 

- Continuous collaboration with the 
government to monitor and evaluate 
the impact of the support provided by 
the government 

Financial sustainability - Implementation of innovative 
measures to support natural heritage 
sites and related organisations 
financially 

- Skill development for employees 
focused on innovative ways of 
fundraising and financial 
management 

- Encouragement of community 
members to donate and 
participate in crowdfunding and 
philanthropic initiatives 

- Volunteering at heritage sites to 
help the managers of heritage 
sites to reduce the wage burden 

- Provision of financial support to 
natural heritage sites 

- Volunteering at heritage sites to help 
the managers of heritage sites to 
reduce the wage burden 

Development and 
implementation of 
conservation policies 

- Enforcement and review of 
conservation policies 

- Adoption of participatory approaches 
to policy-planning and decision-
making 

- Performance of necessary tasks 
defined in conservation policies 

- Active involvement in policy 
planning meetings and other 
VWakehRldeUV¶ fRUa 

- Involvement in policy planning  
- Monitoring of policy 

implementation and other 
interventions 

Safety and security of 
heritage sites and 
tourists 

- Supporting the identification, creation 
and sharing of knowledge related to 
disaster risk management and 
preparedness in natural heritage sites 

- Continuous strengthening of COVID-
19 safety and security strategies in 
natural heritage sites 

- Enhancement of existing or 
development of new disaster risk 
management plans and their 
implementation in each natural 
heritage site 

- Ensuring the availability of 
emergency funds to manage the 
activities of natural heritage sites 
during crises 

- Involvement in community 
surveillance mechanisms to 
improve the safety and security of 
natural heritage sites 

- Enhancement of existing or 
development of new disaster risk 
management plans and their 
implementation in each natural 
heritage site 

- Provision of personnel and financial 
support to natural heritage sites 
during crises 

Socio- 
cultural implications  

- Development of programmes and 
interventions to promote community 
recovery and resilience through 
natural heritage 

- Improving ICT infrastructure and 
supporting the digitisation of the tasks 
and activities of natural heritage sites 

- Improving public awareness of the 
benefits of natural heritage sites to 
communities in addressing the 
impact of the pandemic 

- Sustained stakeholder collaboration 
to address the impact of the COVID-
19 crisis 

- Enhanced public access to the 
contents of natural heritage sites 
through digital tools 

- Continuous evaluation of the results 
and impact of digital tools 

- Involvement in participatory 
approaches to the appreciation 
and management of natural 
heritage sites 

- Involvement in participatory 
approaches to the appreciation and 
management of natural heritage 
sites 

- Sustaining community engagement 
and involvement 



 

b

6. CRPPXQLW\ ReVSRQVeVbb

6.1. GeQeUaO ObVeUYaWLRQVbb
PUeYLRXV VecWLRQV Rf WKLV ReSRUW fRcXVed RQ WKe LPSacW aQd effecWV Rf COVID-19 RQb b b b b b b b b b b b b b
dLffeUeQW caWegRULeV Rf KeULWage. TKe gRaO Rf WKLV cKaSWeU LV WR cRQceQWUaWe RQ WKe LPSacW Rfb b b b b b b b b b b b b b b b
COVID-19 RQ ORcaO cRPPXQLWLeV aQd aQaO\]e ZKaW PeaVXUeV caQ be WaNeQ WR bXLOd ab b b b b b b b b b b b b b
UeVLOLeQW KeULWage ecRV\VWeP. QXeVWLRQ 5 Rf WKe QXeVWLRQQaLUe aVNed WKe NCV WR e[SOaLQ KRZb b b b b b b b b b b b b b
ORcaO cRPPXQLWLeV ZeUe abOe WR acceVV, XVe aQd eQMR\ KeULWage VLWeV, RbMecWV RU eOePeQWVb b b b b b b b b b b b b b
dXULQg COVID-19. IQ SaUWLcXOaU, WKe NCV ZeUe aVNed WR fRcXV RQ WKe acWLYLWLeV Rf ORcaOb b b b b b b b b b b b b b b
cRPPXQLWLeV aQd WKe PeaVXUeV WKaW ZeUe WaNeQ b\ YaULRXV VWaNeKROdeUV (PaLQO\ ceQWUaO aQdb b b b b b b b b b b b b
ORcaO gRYeUQPeQWV aQd NGOV) WR UeVSRQd WR WKe cKaOOeQgeV bURXgKW abRXW b\ COVID-19b b b b b b b b b b b b b
ZLWK UegaUd WR dLffeUeQW caWegRULeV Rf KeULWage.bb
b
TKe UeVSRQVeV b\ WKe NCV KLgKOLgKWed PXOWLSOe LVVXeV, SUacWLceV, aQd VWaNeKROdeUV LQYROYedb b b b b b b b b b b b
LQ KeOSLQg cRPPXQLWLeV cRQfURQW WKe SaQdePLc. CRPSOe[ cRQVLdeUaWLRQV WKaW affecWed KRZb b b b b b b b b b b
ORcaO cRPPXQLWLeV ZeUe abOe WR LQWeUacW ZLWK aQd beQefLW fURP KeULWage ZeUe UeSRUWed.b b b b b b b b b b b b b
SecWLRQ 6.2 Rf WKLV ReSRUW SURYLdeV a KLgK-OeYeO RYeUYLeZ Rf WKe Za\ COVID-19 affecWedb b b b b b b b b b b b b b
cRPPXQLWLeV aQd WKeLU LQWeUacWLRQV ZLWK WaQgLbOe, LQWaQgLbOe aQd QaWXUaO KeULWage. SecWLRQb b b b b b b b b b b
6.3 fRcXVeV RQ VSecLfLc PeaVXUeV WaNeQ WR aVceUWaLQ WKaW cRPPXQLWLeV KaYe acceVV WR aQdb b b b b b b b b b b b b b
aUe abOe WR XVe aQd eQMR\ KeULWage VLWeV. TR beWWeU LOOXVWUaWe WKeVe PeaVXUeV, Ze deYeORSedb b b b b b b b b b b b b b b
a Wa[RQRP\ Rf WKe LQfRUPaWLRQ VXbPLWWed b\ WKe NCV. SecWLRQ 6.4 LV deYRWed WR fXUWKeUb b b b b b b b b b b b b b b
LQVLgKWV aQd UecRPPeQdaWLRQV fRU bXLOdLQg a UeVLOLeQW KeULWage ecRV\VWeP aV WKe ZRUOdb b b b b b b b b b b b
cRPeV RXW Rf WKe VKadRZV Rf COVID-19.b
b
FURP a PeWKRdRORgLcaO SeUVSecWLYe, WKe fRcXV RQ RQe VSecLaO VWaNeKROdeU gURXS - ORcaOb b b b b b b b b b b b b
cRPPXQLWLeV - OeadV WR a beWWeU XQdeUVWaQdLQg Rf WKe dLYeUVLW\ Rf acWLRQV aQd SROLcLeV WKaWb b b b b b b b b b b b b b b
cRXOd be LPSOePeQWed ZLWK UegaUd WR WKe e[LVWLQg SUacWLceV UeOaWed WR WKe acceVV, XVe, aQdb b b b b b b b b b b b b b b
eQMR\PeQW Rf KeULWage b\ cRPPXQLWLeV. IQ WKLV cKaSWeU, Ze UefeU WR cRPPXQLWLeV aVb b b b b b b b b b b b b
QeWZRUNV Rf SeRSOe ZKRVe VeQVe Rf LdeQWLW\ ePeUgeV fURP a VKaUed aQd URRWed KLVWRULcaOb b b b b b b b b b b b b b
UeOaWLRQVKLS, ceQWeUed QRW RQO\ LQ WKe SUacWLce bXW aOVR LQ WKe WUaQVPLVVLRQ RU RWKeU W\SeV Rfb b b b b b b b b b b b b b b b
LQYROYePeQW ZLWK WKeLU KeULWage. FXUWKeUPRUe, fRcXVLQg RQ LQdLYLdXaOV aQd ORcaOb b b b b b b b b b36

cRPPXQLWLeV (UaWKeU WKaQ KeULWage RbMecWV aQd cXOWXUaOO\ VLgQLfLcaQW SUacWLceV) cKaQgeV WKeb b b b b b b b b b b
SeUVSecWLYe aV WR WKe QRUPaWLYe cRQVLdeUaWLRQV WKaW PXVW be WaNeQ LQWR accRXQW ZKeQb b b b b b b b b b b b b
bXLOdLQg a UeVLOLeQW KeULWage ecRV\VWeP. TKLV LV eVSecLaOO\ LPSRUWaQW LQ RUdeU WR UeVWRUe aQdb b b b b b b b b b b b b b
LPSURYe WKe cRQdLWLRQV fRU cRPPXQLWLeV WR LQWeUacW ZLWK aQd beQefLW fURP KeULWage UeVRXUceVb b b b b b b b b b b b b
LQ WKe SRVW-COVID-ZRUOd.bb

36 See, e.g., FLORPeQa SRXVa, ŕTKe PaUWLcLSaWLRQ LQ WKe SafegXaUdLQg Rf WKe IQWaQgLbOe CXOWXUaOb b b b b b b b b b b b b b
HeULWage: TKe RROe Rf CRPPXQLWLeV, GURXSV aQd IQdLYLdXaOVŖ (2018), aW 9.b
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6.2. TKe IPSacW Rf COVID-19 RQ CRPPXQLWLeVb
TKe LQfRUPaWLRQ SURYLded b\ WKe NCV KLgKOLgKWV WKe VKLfW LQ KRZ cRPPXQLWLeV aUe acceVVLQg,b b b b b b b b b b b b b b
XVLQg aQd eQMR\LQg KeULWage VLQce WKe begLQQLQg Rf COVID-19. NaWXUaOO\, WKe UeOaWLRQVKLSb b b b b b b b b b b b
beWZeeQ cRPPXQLWLeV aQd KeULWage dXULQg COVID-19 YaULeV deSeQdLQg RQ facWRUV VXcK aVb b b b b b b b b b b b
geRgUaSKLcaO ORcaWLRQ, WKe VRcLR-ecRQRPLc VWaWe Rf WKe cRXQWU\, W\SeV Rf KeULWage (WaQgLbOe,b b b b b b b b b b b b
LQWaQgLbOe, QaWXUaO), aQd WKeLU geQeUaO SUeSaUedQeVV WR deaO ZLWK WKe cKaOOeQgeV bURXgKWb b b b b b b b b b b b
abRXW b\ COVID-19.bb
b
WLWK UegaUd WR WaQgLbOe KeULWage, WKe cORVXUe Rf KeULWage VLWeV WR YLVLWRUV QRW RQO\ Kad ab b b b b b b b b b b b b b b b
dLUecW LPSacW RQ WKe PaLQWeQaQce, SUeVeUYaWLRQ aQd PRQLWRULQg Rf KeULWage VLWeVb b b b b b b b b b b
WKePVeOYeV, bXW aOVR LQfOXeQced WKe cRPPeUcLaO, VRcLaO aQd cXOWXUaO SUacWLceV Rf WKe ORcaOb b b b b b b b b b b b b
cRPPXQLWLeV. TKe cORVXUe Rf KeULWage VLWeV cRLQcLded ZLWK WKe decOLQe Rf WRXULVWV aQdb b b b b b b b b b b b b
KRVSLWaOLW\-UeOaWed acWLYLWLeV WKaW OaUgeO\ deSeQded RQ WRXULVWV. SRPe Rf WKe NCV e[SOaLQedb b b b b b b b b b b b
WKaW ORcaO cRPPXQLWLeV begaQ XVLQg WaQgLbOe KeULWage VLWeV fRU QeZ SXUSRVeV aV a UeVXOW. FRUb b b b b b b b b b b b b b b
LQVWaQce, LQ WKe SaULVK Rf SXVXdeO (QaWLRQaO KeULWage VLWe LQ EcXadRU VLQce 2013), WKe\b b b b b b b b b b b b b b
deYeORSed aQ RXWdRRU PaUNeW RQ WKe eVSOaQade Rf WKe PaLQ VTXaUe. TKLV RXWdRRU PaUNeWb b b b b b b b b b b b b b
facLOLWaWed WKe deYeORSPeQW Rf WUade aQd e[cKaQge acWLYLWLeV aQd SURPRWed WKeb b b b b b b b b b b
deYeORSPeQW Rf LQWaQgLbOe cXOWXUaO acWLYLWLeV.b
b
WLWK UegaUd WR LQWaQgLbOe KeULWage, VXcK aV VeaVRQaO feVWLYaOV, gaWKeULQgV aQd cRPPXQLW\b b b b b b b b b b b b
acWLYLWLeV (LQcOXdLQg WUadLWLRQaO aUWV aQd cUafWV), WKe RYeUZKeOPLQg PaMRULW\ Rf WKe NCVb b b b b b b b b b b b
UeSRUWed a PaMRU VKLfW Rf VXcK cXOWXUaOO\ VLgQLfLcaQW SUacWLceV LQWR WKe dLgLWaO VSace. MRbLOLW\b b b b b b b b b b b b b b
aQd WUaYeO UeVWULcWLRQV dXe WR COVID-19 KeOSed cRPPXQLWLeV UeaOL]e WKe SRWeQWLaO Rf WKeb b b b b b b b b b b b b
dLgLWaO VSace aQd WR beQefLW fURP RQOLQe SOaWfRUPV. SLPLOaUO\, RQOLQe SOaWfRUPV SURYLded aQb b b b b b b b b b b b b
RSSRUWXQLW\ WR WU\ RXW QeZ RU e[SaQd e[LVWLQg aYeQXeV Rf dLVVePLQaWLQg NQRZOedge abRXWb b b b b b b b b b b b b
KeULWage RU dLVWULbXWe ZRUNV b\ ORcaO cUafWVPeQ.b
b
WLWK UegaUd WR QaWXUaO KeULWage, PRVW Rf WKe NCV addUeVVed WKe LPSacW Rf COVID-19b b b b b b b b b b b b b b
PRbLOLW\ UeVWULcWLRQV RQ QaWXUaO VLWeV. HaOWLQg LQWeUQaWLRQaO WUaYeO VeUYed aV a caWaO\VW fRU aQb b b b b b b b b b b b b b
LQcUeaVed LQWeUeVW LQ dRPeVWLc WRXULVP aURXQd ORcaO KeULWage VLWeV. TKe NCV LQdLcaWed WKaWb b b b b b b b b b b b b
dXULQg WKe ORcNdRZQ SeULRd, QaWXUaO KeULWage VLWeV ZeUe XVed fRU bRWK WUadLWLRQaO (e.g.,b b b b b b b b b b b b b
YLVLWLQg VLWeV fRU UecUeaWLRQ aQd OeLVXUe) aQd QRQ-WUadLWLRQaO SXUSRVeV. FRU LQVWaQce, LQb b b b b b b b b b b b37

NeSaO, SeRSOe begaQ XVLQg QaWXUaO KeULWage VLWeV fRU MRggLQgbaQd e[eUcLVe - VRPeWKLQg WKaWb b b b b b b b b b b b b
dLd QRW KaSSeQed SUe-COVID-19. TKe NCV Rf WKe US UeSRUWed e[aPSOeV Rf KRZb b b b b b b b b b b b b38

aUcKaeRORgLcaO VLWeV ZeUe adaSWed aQd WUaQVfRUPed LQWR RXWdRRU PXVeXPV. bb39

6.3. CRPPXQLW\-OULeQWed MeaVXUeV WR FacLOLWaWe AcceVV, UVe,b b b b b b b
aQd EQMR\PeQW Rf HeULWagebb
BaVed RQ WKe UeVSRQVeV UeceLYed, WKe TaVNfRUce cUeaWed a Wa[RQRP\ Rf PeaVXUeV XWLOL]edb b b b b b b b b b b b b
b\ dLffeUeQW VWaNeKROdeUV WR facLOLWaWe cRPPXQLW\ acceVV, XVe, aQd eQMR\PeQW Rf KeULWage.b b b b b b b b b b b b
SXcK a Wa[RQRP\ VeUYeV WZR PaLQ SXUSRVeV: (a) WR SURYLde a cRQcLVe RYeUYLeZ Rf WKeb b b b b b b b b b b b b b b

37 Dutch NC response, Lithuania NC response.  
38 Nepal NC response. 
39 USA NC response to Question 5.  
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YaULeW\ Rf UeVSRQVeV aLPed WR KeOS ORcaO cRPPXQLWLeV dXULQg COVID-19, aQd (b) WR Oa\ aQb b b b b b b b b b b b b b b
ePSLULcaO fRXQdaWLRQ fRU deYeORSLQg UecRPPeQdaWLRQV RQ KRZ WR bXLOd a UeVLOLeQW KeULWageb b b b b b b b b b b b
fUaPeZRUN.b b
b
TKe SURSRVed Wa[RQRP\ Rf PeaVXUeV ZaV deYeORSed baVed RQ WKe WKUee Za\V LQ ZKLcKb b b b b b b b b b b b b b
cRPPXQLWLeV LQWeUacW ZLWK KeULWage: acceVV WR KeULWage, XVe Rf KeULWage, aQd eQMR\PeQW Rfb b b b b b b b b b b b b
KeULWage. B\ ŗacceVVŘ, Ze PeaQ WKe aYaLOabLOLW\ Rf KeULWage UeVRXUceV WKaW cRPPXQLWLeVb b b b b b b b b b b b
Qeed WR SK\VLcaOO\ RU YLUWXaOO\ aSSURacK KeULWage. TKe QRWLRQ Rf ŗacceVVŘ KaV WKe fROORZLQgb b b b b b b b b b b b b b
dLPeQVLRQV: (a) ZKeWKeU WKe acceVV LV gUaQWed RU QRW; (b) ZKeWKeU WKe acceVV LV fUee RU SaLd;b b b b b b b b b b b b b b b b b
aQd (c) ZKeWKeU WKe cRQdLWLRQV Rf acceVVLQg KeULWage-UeOaWed UeVRXUceV aUe eaV\ aQd faLU. IQb b b b b b b b b b b b b b
dLVcXVVLQg WKe ŗXVeŘ Rf KeULWage, Ze fRcXV RQ WKe acWXaO KeULWage UeVRXUceV acceVVed aQdb b b b b b b b b b b b b b
e[SeULeQced b\ cRPPXQLWLeV. IQ addUeVVLQg WKe ŗeQMR\PeQWŘ Rf KeULWage, Ze aLP WR LdeQWLf\b b b b b b b b b b b b b
ZKeWKeU a SaUWLcXOaU KeULWage VLWe RU RbMecW gLYeV aQ\ VRUW Rf SOeaVXUe RU beQefLW WR LQdLYLdXaOb b b b b b b b b b b b b b b b
PePbeUV Rf WKe cRPPXQLW\ RU WKe cRPPXQLW\ aV a ZKROe. ŗEQMR\PeQWŘ WKeUefRUe UefeUV WRb b b b b b b b b b b b b b
WKe Za\V LQ ZKLcK cRPPXQLWLeV e[eUcLVe, SUacWLce, aQd cRQVXPe cXOWXUaO KeULWage.bb

6.3.1. PURYLdLQg IQfRUPaWLRQ abRXW WKe AcceVVLbLOLW\ Rf HeULWageb b b b b b b b
ReVRXUceVb
DXULQg VXcK XQSUecedeQWed WLPeV aV COVID-19, RQe Rf WKe cUXcLaO facWRUV LQ cRQWUROOLQg WKeb b b b b b b b b b b b b b
SaQdePLc LV WKe aYaLOabLOLW\ Rf accXUaWe, XS-WR-daWe aQd UeOLabOe LQfRUPaWLRQ. MRVW Rf WKeb b b b b b b b b b b b b
NCV UeSRUWed a ZLde YaULeW\ Rf PeaVXUeV WaNeQ b\ gRYeUQPeQWV WR SUeYeQW WKe WUaQVPLVVLRQb b b b b b b b b b b b b b
Rf WKe YLUXV. ReVWULcWed acceVV WR KeULWage VLWeV, PRbLOLW\ UeVWULcWLRQV, aQd OLPLWLQg WKeb b b b b b b b b b b b b
QXPbeU Rf SeRSOe WKaW cRXOd gaWKeU LQ RQe SOace ZeUe aPRQg WKe PRVW fUeTXeQWO\b b b b b b b b b b b b b b
PeQWLRQed SUecaXWLRQaU\ PeaVXUeV. bb40

b
IQ WKe cRQWe[W Rf cRPPXQLWLeVŖ abLOLW\ WR acceVV, XVe aQd eQMR\ KeULWage, WKLV PeaQW WKaWb b b b b b b b b b b b b b b
WKeUe VKRXOd be RQe RU VeYeUaO UeOLabOe VRXUceV Rf LQfRUPaWLRQ abRXW WKe ORcaWLRQ Rf KeULWageb b b b b b b b b b b b b b b
RbMecWV, VLWeV, aQd cXOWXUaOO\ LPSRUWaQW acWLYLWLeV. SeYeUaO NCV UeSRUWed PeaVXUeV WaNeQ b\b b b b b b b b b b b b
gRYeUQPeQW aXWKRULWLeV WR cUeaWe a daWabaVe (RU a ZebVLWe) cRQWaLQLQg WKe LQfRUPaWLRQ abRXWb b b b b b b b b b b b b
WKe acceVVLbLOLW\ Rf KeULWage VLWeV. FRU e[aPSOe, WKe KRUeaQ CXOWXUaO HeULWage AdPLQLVWUaWLRQb b b b b b b b b b b b
cUeaWed a daWabaVe Rf 385 cXOWXUaO SURSeUWLeV ORcaWed LQ dLffeUeQW UegLRQV. TKRVe KeULWageb b b b b b b b b b b b b
SURSeUWLeV ZeUe gURXSed LQWR WKUee caWegRULeV, deSeQdLQg RQ YaULRXV cULWeULa, LQcOXdLQg WKeb b b b b b b b b b b b
SK\VLcaO dLVWaQce beWZeeQ YLVLWRUV. TKe gRYeUQPeQW UeaOL]ed eaUO\ RQ WKe LPSRUWaQce WKaWb b b b b b b b b b b b
KeULWage SURSeUWLeV SOa\ LQ VRRWKLQg WKe aQ[LeWLeV Rf SeRSOe OLYLQg WKURXgK COVID-19 aQdb b b b b b b b b b b b b
LQcUeaVLQg WKeLU VeQVe Rf KaSSLQeVV. b41

b
IQfRUPaWLRQ abRXW acceVVLbLOLW\ cRXOd LQYROYe YaULRXV W\SeV Rf daWa. IQ addLWLRQ WR SURYLdLQgb b b b b b b b b b b b b
WKe ORcaWLRQ Rf KeULWage SURSeUWLeV aQd WKe LQfRUPaWLRQ abRXW WKe cRQdLWLRQV Rf acceVVLQgb b b b b b b b b b b b b
VLWeV (e.g., VaQLWaWLRQ, VRcLaO dLVWaQcLQg UeTXLUePeQWV), gRYeUQPeQW ageQcLeV cRXOd WaNe ab b b b b b b b b b b
fXUWKeU VWeS LQ SURSRVLQg gXLdeOLQeV WKaW cRXOd VeUYe aV a WePSOaWe fRU LQdLYLdXaO KeULWageb b b b b b b b b b b b b b
VLWeV aQd SURSeUWLeV. SXcK LQLWLaWLYeV KaYe beeQ WaNeQ b\ IULVK aXWKRULWLeV. b42

b

40 See, e.g., Algeria, Armenia, Belgium, Japan, Sweden NC responses to Question 5.  
41 Korea NC response to Question 5.  
42 Ireland NC response.  
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TKe OacN Rf LQfRUPaWLRQ abRXW COVID-19-UeOaWed LQfecWLRQ ULVNV aQd WKe acceVVLbLOLW\ Rf VLWeVb b b b b b b b b b b b b
cRXOd Oead WR VeYeUe adYeUVe cRQVeTXeQceV. PURbabO\ WKe PRVW cRQWURYeUVLaO aQdb b b b b b b b b b b
cRQceUQLQg VLWXaWLRQ ePeUged LQ WKe US, ZKeUe QaWLYe WULbeV OLYLQg LQ VSecLaOO\ deVLgQaWedb b b b b b b b b b b b b
WeUULWRULeV aQd KLVWRULcaOO\ VLgQLfLcaQW aUeaV ZeUe QegaWLYeO\ LPSacWed b\ WKe YLVLWV Rfb b b b b b b b b b b b
WRXULVWV. NaWLYe APeULcaQV QaWXUaOO\ KaYe VeYeUaO dR]eQ WLPeV ORZeU LPPXQe UeVSRQVe WRb b b b b b b b b b b b
WKe cRURQaYLUXV aQd ZeUe aPRQg WKe PRVW affecWed VRcLaO gURXSV becaXVe Rf WKe LQcUeaVedb b b b b b b b b b b b b b
QXPbeU Rf YLVLWRUV fURP KLgKO\ SRSXOaWed cLWLeV. TKLV KaV Oed WR PaQ\ deaWKV LQ ORcaOb b b b b b b b b b b b b b b
cRPPXQLWLeV, deVSLWe WKe facW WKaW WKe OeadeUV Rf QaWLYe APeULcaQV aVNed SeRSOe QRW WR YLVLWb b b b b b b b b b b b b b b
WKRVe aUeaV. b43

6.3.2. AdRSWLRQ Rf DLgLWaO TRROV aQd POaWfRUPVbb
TKe bLggeVW cKaQge LQ WKe Za\ cRPPXQLWLeV KaYe acceVVed, XVed, aQd eQMR\ed UeVRXUceVb b b b b b b b b b b b b
VLQce WKe begLQQLQg Rf WKe SaQdePLc UeOaWeV WR WKe adRSWLRQ Rf dLgLWaO WecKQRORgLeV. AOOb b b b b b b b b b b b b b
NaWLRQaO CRPPLWWeeV SURYLded LOOXVWUaWLRQV Rf KRZ cRPPXQLWLeV adRSWed dLgLWaOb b b b b b b b b
cRPPXQLcaWLRQ WecKQRORgLeV aQd VRcLaO QeWZRUNLQg. DLgLWaO WecKQRORgLeV ZeUe UeOLed XSRQb b b b b b b b b b
fRU acceVVLQg, XVLQg, aQd eQMR\LQg WaQgLbOe, LQWaQgLbOe, aQd QaWXUaO KeULWage. AV VXcK, dLgLWaOb b b b b b b b b b b b b
WecKQRORgLeV caQ be VeeQ bRWK aV aQ LQWeULP aOWeUQaWLYe WR WUadLWLRQaO SUacWLceV aQd ab b b b b b b b b b b b b b
PeaQV WR acKLeYe ORQg-WeUP gRaOV.bb
b
(a) FLYe MaLQ TeQeWV Rf AdRSWLQg DLgLWaO TecKQRORgLeVb
b
FURP WKe ULcK LQfRUPaWLRQ SURYLded b\ WKe UeVSRQdeQW NCV, WKe TaVNfRUce ZaV abOe WRb b b b b b b b b b b b b b
LdeQWLf\ WKe fROORZLQg fLYe VceQaULRV ZKeUe dLgLWaO WecKQRORgLeV ZeUe adRSWed WR facLOLWaWe WKeb b b b b b b b b b b b b
acceVV, XVe, aQd eQMR\PeQW Rf KeULWage. FLUVW, WKe ORcNdRZQ aQd WKe UeVXOWLQg PRbLOLW\b b b b b b b b b b b b b
UeVWULcWLRQV aURXQd WKe ZRUOd acWed aV a caWaO\VW fRU SeRSOe WR VeaUcK fRU KeULWage-UeOaWedb b b b b b b b b b b b b b
LQfRUPaWLRQ RQOLQe. IQ SUacWLce, WKLV PeaQW WKaW WKe QXPbeU Rf SeRSOe ZKR ZeUe VeaUcKLQgb b b b b b b b b b b b b b
fRU aQd acceVVLQg YLUWXaO daWabaVeV, caWaORgV, aQd RWKeU fRUPV Rf cRQWeQW LQcUeaVedb b b b b b b b b b b b
e[SRQeQWLaOO\. LRcNdRZQ PeaVXUeV SUedLcWabO\ Oed WR aQ LQcUeaVed ZebVLWe WUaffLc fRU WKeb b b b b b b b b b b b
PRVW faPRXV aQd SRSXOaU PXVeXPV aQd KeULWage VLWeV. IW VKRXOd be QRWed WKaW VXcK aQb b b b b b b b b b b b b b b
LQcUeaVed cURZd Rf YLUWXaO YLVLWRUV ZaV OaUgeO\ SRVVLbOe becaXVe WKRVe PXVeXPV aQdb b b b b b b b b b b b
KeULWage VLWeV aOUead\ Kad dLgLWaO cROOecWLRQV LQ SOace aQd ZeUe abOe WR RffeU YLUWXaO WRXUVb b b b b b b b b b b b b b b
befRUe WKe SaQdePLc KLW (e.g., WKe AXVWUaOLaQ MXVeXP). bb44

b
SecRQd, WKe LQcUeaVed XVe Rf WKe dLgLWaO PeaQV Rf cRPPXQLcaWLRQ bURXgKW WR OLgKW WKe Qeedb b b b b b b b b b b b b b b
WR PRYe cRQWeQW LQWR WKe dLgLWaO fRUPaW. MXVeXPV aQd KeULWage SURSeUW\ PaQageUV ZKR dLdb b b b b b b b b b b b b b
QRW KaYe dLgLWaO cRQWeQW LQ SUe-SaQdePLc WLPeV ZeUe cRQfURQWed ZLWK WKe Qeed WR cUeaWe LW.b b b b b b b b b b b b b b b
TKe RUgaQLVaWLRQV ZKLcK Kad eQRXgK UeVRXUceV WR dR WKaW ZeUe abOe WR geQeUaWe QeZb b b b b b b b b b b b b b
cRQWeQW aQd facLOLWaWe WKe cRPPXQLW\ LQYROYePeQW LQ acceVVLQg aQd eQMR\LQg LW. HRZeYeU,b b b b b b b b b b b b
PXVeXPV aQd KeULWage SURSeUW\ PaQageUV ZLWK feZeU UeVRXUceV eLWKeU Kad WR VecXUe WKRVeb b b b b b b b b b b b b
UeVRXUceV RU VLPSO\ ZeUe QRW abOe WR cUeaWe dLgLWaO cRQWeQW.bb
b

43 See US NC UeVSRQVeV WR QXeVWLRQ 1; aQd DaQa HedgSeWK, DaUU\O FeaUV aQd GUegRU\ ScUXggV,b b b b b b b b b b b b b b b b
ŕIQdLaQ CRXQWU\, ZKeUe UeVLdeQWV VXffeU dLVSURSRUWLRQaWeO\ fURP dLVeaVe, LV bUacLQg fRU cRURQaYLUXVŖb b b b b b b b b b b b
aYaLOabOe aW:b b
ZZZ.ZaVKLQgWRQSRVW.cRP/cOLPaWe-eQYLURQPeQW/2020/04/04/QaWLYe-aPeULcaQ-cRURQaYLUXV/ (OaVWb b
YLVLWed RQ NRYePbeU 16, 2020).b
44 Australia NC response.  

44 

https://www.washingtonpost.com/climate-environment/2020/04/04/native-american-coronavirus/


 
TKLUd, WKe NCV SURYLded e[aPSOeV Rf dLgLWaO cRQWeQW ZKLcK, ZKLOe cUeaWed LQ SUe-SaQdePLcb b b b b b b b b b b b b
WLPeV, ZaV adaSWed WR WKe dePaQdV Rf gURZLQg RQOLQe aXdLeQceV. TKe beVW LOOXVWUaWLRQV Rfb b b b b b b b b b b b b b
WKLV aUe SKRWR caWaORgXeV WUaQVfRUPed LQWR YLdeR cOLSV aQd accRPSaQLed b\ a QaUUaWLYe; RUb b b b b b b b b b b b b b
SKRWR aQd YLdeR cRQWeQW VXSSOePeQWLQg WKUee-dLPeQVLRQaO VWRU\-WeOOLQg. FRU e[aPSOe, LQ WKeb b b b b b b b b b b
UK, ceUWaLQ aUcKLWecWXUaO WUeaVXUeV (e.g., WKe PaLQWed HaOO aW WKe OOd RR\aO NaYaO CROOege)b b b b b b b b b b b b b b
caQ be YLVLWed LQ a YLUWXaO WRXU. b45

b
TKe fRXUWK caWegRU\ Rf WKe XVe Rf dLgLWaO WecKQRORgLeV LQ facLOLWaWLQg WKe acceVV, XVe, aQdb b b b b b b b b b b b b b b
eQMR\PeQW Rf KeULWage cRQVLVWV Rf WUaQVfRUPLQg e[LVWLQg dLgLWaO cRQWeQW LQWR cRQWeQW WKaWb b b b b b b b b b b b
cRXOd be XVed fRU QRYeO SXUSRVeV. MRVW fUeTXeQWO\, WKLV PeaQV PRdLf\LQg aQd cRQYeUWLQgb b b b b b b b b b b b b
LQfRUPaWLRQ fRU edXcaWLRQaO SXUSRVeV. SXcK cRQWeQW adMXVWPeQW XVXaOO\ LQYROYeV WaLORULQgb b b b b b b b b b
WKe cRQWeQW fRU VSecLfLc aXdLeQceV baVed RQ age RU VRcLaO cKaUacWeULVWLcV. FRU LQVWaQce, WKeb b b b b b b b b b b b b b
UK QaWLRQaO UeSRUW LQdLcaWed a QXPbeU Rf KeULWage-UeOaWed SURgUaPV WKaW ZeUe deYeORSedb b b b b b b b b b b b
VSecLfLcaOO\ fRU ORcaO VcKRROV, WRddOeUV, RU UefXgeeV aQd PLgUaQWV ZKR feOO eVSecLaOO\ LVROaWedb b b b b b b b b b b b b
dXULQg WKe ORcNdRZQ. bb46

b
HeUe, LW LV LPSRUWaQW WR KLgKOLgKW WKUee SRVVLbOe UeaVRQV WKaW Pa\ KaYe facLOLWaWed WKeb b b b b b b b b b b b b b
adRSWLRQ Rf dLgLWaO WecKQRORgLeV fRU edXcaWLRQaO SXUSRVeV: (a) WKe PRQRWRQRXV QaWXUe Rfb b b b b b b b b b b b
VWXd\LQg aW KRPe; (b) WKe UeaOL]aWLRQ WKaW KeULWage-UeOaWed cRQWeQW caQ SURYLde aQ ePRWLRQaOb b b b b b b b b b b b b
bRRVW aQd SURPRWe ZeOObeLQg; (c) WKe Qeed WR PaLQWaLQ aQd VSUead ORcaO cXOWXUaO WUadLWLRQVb b b b b b b b b b b b b b
aQd SUeVeUYe ORcaO KeULWage.b
b
FLQaOO\, Ze RbVeUYed WKe e[SaQVLYe XVe Rf VRcLaO PedLa aQd dLgLWaO cRPPXQLcaWLRQb b b b b b b b b b b b
SOaWfRUPV (FacebRRN, IQVWagUaP, WKaWVASS, eWc.) WR facLOLWaWe WKe acceVV, XVe, aQdb b b b b b b b b b b
eQMR\PeQW Rf KeULWage.bb
bb
(b) AcceVV, UVe, aQd EQMR\PeQW Rf HeULWage OQOLQeb
b
OQe WeOOLQg e[aPSOe Rf KRZ cRPPXQLWLeV beQefLWed fURP dLgLWaO PedLa LQ facLOLWaWLQg WKe XVHb b b b b b b b b b b b b b
Rf KeULWage cRPeV fURP CKLQa. ŗTRPb-VZeeSLQg Da\Ř LV aQ LPSRUWaQW WLPe fRU CKLQeVeb b b b b b b b b b b b b47

SeRSOe WR Sa\ WKeLU UeVSecWV WR WKe dead. IQ 2020, WKe TRPb-VZeeSLQg da\ acWLYLWLeV ZeUeb b b b b b b b b b b b b b b
caQceOOed LQ RUdeU WR cRQWURO WKe SaQdePLc. AV a UeVXOW, aOO TRPb-VZeeSLQg Da\ acWLYLWLeVb b b b b b b b b b b b b b
PRYed RQOLQe aQd SURYLded a gUeaW RSSRUWXQLW\ fRU SeRSOe WR UePePbeU faPLO\ PePbeUV,b b b b b b b b b b b b b
fULeQdV, aQd KeUReV ZKR ORVW WKeLU OLYeV dXULQg WKe SaQdePLc. PeRSOe ZeUe SRVWLQg aUWLcOeVb b b b b b b b b b b b b b
aQd VKaULQg KRZ WKe\ ZeUe ceOebUaWLQg WKLV LPSRUWaQW feVWLYaO WKURXgK RQOLQe SOaWfRUPV. TKLVb b b b b b b b b b b b b
VKLfW WR WKe YLUWXaO VSace aOVR cUeaWed aQ RSSRUWXQLW\ fRU WKe RQOLQe PaUNeWLQg Rf SURdXcWVb b b b b b b b b b b b b b b
UeOaWed WR WKe ULWXaOV Rf WKe TRPb-VZeeSLQg da\.b b
b
AQRWKeU LOOXVWUaWLRQ Rf ePSOR\LQg dLgLWaO WRROV WR facLOLWaWe WKe acceVV aQd eQMR\PeQW Rfb b b b b b b b b b b b b
KeULWage UeOaWeV WR WKe cUeaWiRn Rf VSecial SlaWfRUmV fRU VKaULQg LQfRUPaWLRQ abRXW cXOWXUaOb b b b b b b b b b b b b
aQd KeULWage eYeQWV aQd acWLYLWLeV. IQ GUeece, fRU e[aPSOe, WKe cUeaWLRQ Rf VXcK a dLgLWaOb b b b b b b b b b b b b b b
SOaWfRUP ZaV cXUaWed b\ WKe MLQLVWU\ Rf CXOWXUe aQd SSRUWV LQ cRRSeUaWLRQ ZLWK WKe MLQLVWU\b b b b b b b b b b b b b b b

45 UK NC UeVSRQVe WR QXeVWLRQ 5; Vee KWWSV://RUQc.RUg/RXU-VWRU\/WRda\/SaLQWed-KaOO-WRXUV/ . See aOVRb b b b b b b b b b b
WKe US NC UeVSRQVe, ZKLcK UefeUV WR WKe YLUWXaO gXLded WRXUV Rf FUaQN LOR\d WULgKWŖV KeULWage VLWeV.bb
46 UK NC UeVSRQVeV WR QXeVWLRQ 5.b
47 CKLQa NC UeVSRQVe.b b
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Rf DLgLWaO GRYeUQaQce. TKe cRQWeQW RQ WKe SOaWfRUP LV caWegRUL]ed LQWR PXVLc, WKeaWeU,b b b b b b b b b b b b b48

cLQePa, bRRNV, PXVeXPV, aUcKaeRORgLcaO VLWeV, aQd edXcaWLRQaO SURgUaPV. TKe SOaWfRUP LVb b b b b b b b b b b
acceVVLbOe WR eYeU\RQe aQd LV cRQVWaQWO\ eQULcKed ZLWK QeZ UeOLabOe LQfRUPaWLRQ abRXWb b b b b b b b b b b b
cXOWXUaO KeULWage aQd eYeQWV.b
b
(c) CRQVLdeUaWLRQV WLWK RegaUd WR WKe UVe Rf DLgLWaO TRROVbb
b
EYeQ WKRXgK WKeUe LV cRQVLdeUabOe added YaOXe aVVRcLaWed ZLWK WKe XVe Rf dLgLWaOb b b b b b b b b b b b b
WecKQRORgLeV LQ WKe aUeaV UeOaWed WR KeULWage, WKUee LPSRUWaQW cRQVLdeUaWLRQV VKRXOd beb b b b b b b b b b b b
e[SORUed fXUWKeU: (a) aVceUWaLQLQg WKaW acceVV WR KeULWage LV eTXLWabOe aQd faLU WR dLffeUeQWb b b b b b b b b b b b b b
gURXSV Rf SeRSOe aQd cRPPXQLWLeV; (b) e[SORULQg WKe aYeQXeV fRU XVLQg dLgLWaO WRROV aQdb b b b b b b b b b b b b b
SOaWfRUPV ZLWKRXW SXWWLQg aXWKeQWLcLW\ aW ULVN; (c) e[SORULQg WKe SRVVLbLOLWLeV Rf UeVSecWLQgb b b b b b b b b b b b
aQd PaLQWaLQLQg cXOWXUaO LdeQWLWLeV RQOLQe; (d) accRXQWLQg fRU WKe facW WKaW dLgLWaO WecKQRORgLeVb b b b b b b b b b b b b
(e.g., IQWeUQeW cRQQecWLYLW\, QeceVVaU\ WRROV WR SURceVV LQfRUPaWLRQ) Pa\ QRW be aYaLOabOeb b b b b b b b b b b b
aQd WKaW LQdLYLdXaOV Pa\ VXffeU fURP WKe OacN Rf dLgLWaO OLWeUac\.bb

6.3.3. TUaQVfRUPaWLYe UVe Rf OXWdRRU SSaceVb
ScLeQWLfLc eYLdeQce abRXW KRZ COVID-19 WeQdV WR VSUead aPRQg KXPaQV facLOLWaWedb b b b b b b b b b b
LQQRYaWLYe WKLQNLQg LQ WKe XVe Rf RXWdRRU VSaceV. A QXPbeU Rf NCV UeSRUWed ab b b b b b b b b b b b b b
WUaQVfRUPaWLRQ Rf RXWdRRU VSaceV fRU QeZ SXUSRVeV aQd acWLYLWLeV. UVXaOO\, VXcK decLVLRQVb b b b b b b b b b b b
WR XVe SXbOLc RU SULYaWe VSaceV WR VaWLVf\ WKe QeedV Rf ORcaO cRPPXQLWLeV ZeUe XQdeUWaNeQb b b b b b b b b b b b b b b
b\ gRYeUQPeQW aXWKRULWLeV (aOWKRXgK QRW QeceVVaULO\).bb
b
IQ IUeOaQd, ORcaO cRQYeQW VcKRROV ZeUe RSeQed fRU ORcaO UeVLdeQWV ZKR cRXOd eQMR\ RXWdRRUb b b b b b b b b b b b b b
VSaceV; LQ CXUUagK-KLOdaUe HeULWage CeQWeU, cXOWXUaO OaQdVcaSe bRRN cOXb PeeWLQgV ZeUeb b b b b b b b b b b
RUgaQL]ed. IQ CaQada, WKe CLW\ Rf MRQWUeaO cUeaWed LQVWaOOaWLRQV LQ LWV QXaUWLeU deVb b b b b b b b b b b b b49

SSecWacOeV ZLWK VRcLaOO\ dLVWaQced SUeVeQWaWLRQV b\ RQe RU WZR aUWLVWV. IQ WKe US, VRPeb b b b b b b b b b b b b b50

aUcKaeRORgLcaO VLWeV ZeUe WUaQVfRUPed LQWR RXWdRRUV PXVeXPV. IQ WKe SZLVV UegLRQ Rf VaOb b b b b b b b b b b b b51

BUegagOLa, VRcLaO eYeQWV VXcK aV PLQL-cRQceUWV fRU 4-8 SeRSOe aQd RSeQ aLU e[KLbLWLRQV ZeUeb b b b b b b b b b b b b b
RUgaQL]ed. b52

b
TKe OeVVRQ OeaUQed fURP NCV WKaW UeSRUWed WUaQVfRUPaWLYe XVeV Rf RXWdRRU VSaceV LV WKaWb b b b b b b b b b b b b b
cUeaWLYe aQd LPPedLaWe VROXWLRQV WR XQe[SecWed cKaOOeQgeV aUe bRWK QeceVVaU\ aQdb b b b b b b b b b b
SRVVLbOe. WLWK UegaUd WR COVID-19, RXWdRRU VSaceV cRXOd VeUYe PXOWLSOe QeedV Rf ORcaOb b b b b b b b b b b b b
cRPPXQLWLeV ZKLOe UeTXLULQg OLWWOe LQYeVWPeQW. TKe\ WeQd WR cRQWULbXWe WR aQ LQcUeaVedb b b b b b b b b b b b
aSSUecLaWLRQ Rf KeULWage VLWeV aQd KaYe PXOWLSOe SRVLWLYe VLde effecWV (e.g., LQcUeaVedb b b b b b b b b b b b
bRQdLQg aPRQg WKe PePbeUV Rf a cRPPXQLW\ dXULQg COVID-19 ORcNdRZQ).bb

6.3.4. UVe Rf GUeeQ SSaceVb
TKe NCV UeSRUWed aPSOe e[aPSOeV Rf cRPPXQLWLeV e[SUeVVLQg WKe Qeed aQd ZLOOLQgQeVV WRb b b b b b b b b b b b b
be LQ QaWXUe. DXULQg WKe SaQdePLc ORcNdRZQ, aQ LQcUeaVed LQWeUeVW LQ YLVLWLQg QaWXUaO SaUNVb b b b b b b b b b b b b b

48 GUeece NC UeVSRQVe WR QXeVWLRQ 5. TKe SOaWfRUP LV aYaLOabOe aW:b
KWWSV://LQW.eUW.gU/caWegRU\/QeZV/cXOWXUe/ .b
49 IUeOaQd NC UeVSRQVe WR QXeVWLRQ 5.bb
50 CaQada NC UeVSRQVe WR QXeVWLRQ 5.bb
51 USA NC UeVSRQVe WR QXeVWLRQ 5.bb
52 SZLW]eUOaQd NC UeVSRQVe.b
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aQd bRWaQLcaO gaUdeQV bRWK LQ WKe QeaU YLcLQLW\ aV ZeOO aV ZLWKLQ WKe cRXQWU\ ZaV UeSRUWedb b b b b b b b b b b b b b b b
(e.g., SLQgaSRUe, NeWKeUOaQdV, LLWKXaQLa, CaQada, IUeOaQd ). A QXPbeU Rf NCVb b b b b b b b b b53 54 55 56 57

KLgKOLgKWed KRZ LQdLYLdXaOVŖ beLQg LQ QaWXUe aQd feeOLQg cRQQecWed WR LW eQKaQced WKeLUb b b b b b b b b b b b b
ZeOObeLQg. PaUWO\ dXe WR PRbLOLW\ UeVWULcWLRQV, ORcaO cRPPXQLWLeV SaLd gUeaWeU UeVSecW WR WKeLUb b b b b b b b b b b b b
ORcaO QaWXUaO VLWeV aQd aSSUecLaWed WKeP PRUe WKaQ befRUe WKe SaQdePLc. FRU e[aPSOe,b b b b b b b b b b b b b
YLVLWRUV WR POLWYLce LaNeV LQ CURaWLa VSeQW PRUe WLPe WKeUe aQd VeePed WR KaYe aSSUecLaWedb b b b b b b b b b b b b b b
WKe facW Rf beLQg abOe WR YLVLW WKe SOace PRUe WKaQ WKe e[SeULeQce LWVeOf. bb58

6.3.5. EcRQRPLc IQceQWLYeV fRU WKe BeQefLW Rf CRPPXQLWLeVbb
IQ RUdeU WR aVVLVW cRPPXQLWLeV dXULQg WKe COVID-19 cULVLV, gRYeUQPeQWV LQWURdXced YaULRXVb b b b b b b b b b b b
ecRQRPLc aQd fLQaQcLaO LQceQWLYeV aQd PeaVXUeV addUeVVLQg WKe VRcLaO, ecRQRPLc, aQdb b b b b b b b b b b
cXOWXUaO acWLYLWLeV Rf ORcaO cRPPXQLWLeV. TKeVe PeaVXUeV ZeUe aQaO\]ed LQ deWaLO LQ WKeb b b b b b b b b b b b b
SUeYLRXV VecWLRQV Rf WKLV ReSRUW.bb
b
IQ addLWLRQ WR fLVcaO VWLPXOXV SacNageV WR cRYeU WKe ORVVeV fURP decUeaVed WRXULVP, a gUeaWb b b b b b b b b b b b b b b
QXPbeU Rf RWKeU ecRQRPLc PeaVXUeV ZeUe cRQceLYed. FRU e[aPSOe, LQ EcXadRU, LQ aQb b b b b b b b b b b b b
aWWePSW WR PeeW WKe ecRQRPLc QeedV Rf WKe ORcaO cRPPXQLW\, aQ RXWdRRU PaUNeW RQ aQb b b b b b b b b b b b b b b
eVSOaQade ZaV cUeaWed. TKe SXUSRVe Rf WKe PaUNeW ZaV WR SURPRWe WKe deYeORSPeQW Rfb b b b b b b b b b b b b b
cXOWXUaO aQd ecRQRPLc acWLYLWLeV aQd WR NeeS WKe cRPPXQLWLeVŖ KeULWage aOLYe. IQ AObaQLa,b b b b b b b b b b b b b59

WKe gRYeUQPeQW SURYLded ecRQRPLc LQceQWLYeV WR KeULWage VLWeV WKaW SULRULWLVed WKe ULgKW Rfb b b b b b b b b b b b b
acceVV RYeU ecRQRPLc gaLQ. bb60

6.3.6. PURPRWLQg WKe IQYROYePeQW Rf VaULRXV SWaNeKROdeUVb
VaULRXV RWKeU VWaNeKROdeUV becaPe LQYROYed LQ facLOLWaWLQg WKe acceVV, XVe, aQd eQMR\PeQWb b b b b b b b b b b b
Rf KeULWage WRgeWKeU ZLWK ORcaO cRPPXQLWLeV. IQ SaUWLcXOaU, WKe NCV LdeQWLfLed PaQ\b b b b b b b b b b b b
VLWXaWLRQV ZKeUe LPSacWfXO acWLRQV ZeUe WaNeQ QRW RQO\ b\ gRYeUQPeQWV aQd gRYeUQPeQWaOb b b b b b b b b b b b
ageQcLeV LQ cKaUge Rf cXOWXUe, bXW aOVR b\ QRQ-gRYeUQPeQWaO RUgaQL]aWLRQV aQd SULYaWeb b b b b b b b b b b b
bXVLQeVVeV.bbb
b
WKLOe LQ MaOa\VLa, WKe DeSaUWPeQW Rf CXOWXUe aQd WKe DeSaUWPeQW Rf MXVeXPV RUgaQL]ed ab b b b b b b b b b b b b b
gUeaW YaULeW\ Rf YLUWXaO eYeQWV, RWKeU VWaNeKROdeUV aOVR VKRZed cRQVLdeUabOe UeVLOLeQce. FRUb b b b b b b b b b b b
LQVWaQce, RQe SULYaWe RUgaQL]aWLRQ VWaUWed RUgaQL]LQg YLUWXaO eYeQWV abRXW WKe MeOaNa WRUOdb b b b b b b b b b b b
HeULWage VLWe. AQRWKeU SULYaWe RUgaQL]aWLRQ cUeaWed aQ LPPeUVLYe e[SeULeQce Rf SUeKLVWRULcb b b b b b b b b b b
WLPe WUaYeO. AV PeQWLRQed abRYe, LQ IUeOaQd, cRQYeQW VcKRROV aVVLVWed ORcaO cRPPXQLWLeV b\b b b b b b b b b b b b b
SURYLdLQg acceVV WR RXWdRRU aUeaV aQd gUeeQ VSace fRU UeVLdeQWV ZLWKRXW gaUdeQVb b b b b b b b b b b b
(ŗHeULWage LQ YRXU AUeaŘ SURgUaP). TKe JaSaQeVe NC ePSKaVL]ed WKe UROe SOa\ed b\b b b b b b b b b b b b b61

NGOV, PXVeXPV aQd ORcaO cRPPXQLWLeV LQ UeVcKedXOLQg eYeQWV LQ RUdeU WR SUeYeQW WKeb b b b b b b b b b b b b

53 SLQgaSRUe NC UeVSRQVe WR QXeVWLRQ 5.bb
54 NeWKeUOaQdV NC UeVSRQVe WR QXeVWLRQ 5.bb
55 LLWKXaQLa NC UeVSRQVe WR QXeVWLRQ 5.b
56 CaQada NC UeVSRQVe WR QXeVWLRQ 5.b
57 IUeOaQd NC UeVSRQVe WR QXeVWLRQ 5.b
58 CURaWLa UeVSRQVe WR QXeVWLRQ 5.bb
59 EcXadRU NC UeVSRQVe WR QXeVWLRQ 5.b
60 AObaQLa NC UeVSRQVe WR QXeVWLRQ 5.b
61 IUeOaQd NC UeVSRQVe WR QXeVWLRQ 5.bb
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VSUead Rf COVID-19. IQ JaSaQ, a QXPbeU Rf LQVWaQceV ZeUe UeSRUWed ZKeUe SULYaWeb b b b b b b b b b b b b62

RUgaQL]aWLRQV aV ZeOO aV NGOV cRQWULbXWed fLQaQcLaO UeVRXUceV WR cRYeU COVID-19 WeVWLQgb b b b b b b b b b b b
e[SeQVeV LQ aUeaV deYaVWaWed b\ QaWXUaO dLVaVWeUV. IQ LLWKXaQLa, cRPPXQLWLeV Rf VLOQLXVb b b b b b b b b b b b63

OOd TRZQ UeVLdeQWV fLOed SeWLWLRQV WR gRYeUQPeQW aXWKRULWLeV UeSRUWLQg LQVWaQceV Rf WKeb b b b b b b b b b b b
LQYaVLYe XVe Rf SXbOLc VSaceV (e.g., cXWWLQg WUeeV RU deVWUR\LQg WaQgLbOe KeULWage) WKaWb b b b b b b b b b b b b
RccXUUed dXe WR WKe OacN Rf PRQLWRULQg. b64

b
AV WKe e[aPSOeV abRYe dePRQVWUaWe, WKe LQYROYePeQW Rf YaULRXV VWaNeKROdeUV LQ VROYLQgb b b b b b b b b b b b
COVID-19-UeOaWed cKaOOeQgeV KeOS WR fLQd effecWLYe aQVZeUV WR XQfRUeVeeQ cKaOOeQgeV.b b b b b b b b b b
FXUWKeUPRUe, VXcK LQYROYePeQW LQ KeULWage-UeOaWed acWLYLWLeV SURPRWeV PXWXaO WUXVW aQd WKeb b b b b b b b b b b
VeQVe Rf cRPPXQLW\.bb

b
FigXUe 6.1. ImSacW Rn CRmmXniWieV.b

6.4. MeaVXUeV WR BXLOd ReVLOLeQW CRPPXQLWLeVbb
TKe fRcXV RQ cRPPXQLWLeV UaLVeV a VeW Rf cRQVLdeUaWLRQV WKaW VKRXOd be WaNeQ LQWR accRXQWb b b b b b b b b b b b b b b
ZKeQ bXLOdLQg a fUaPeZRUN fRU UeVLOLeQW KeULWage. DXe WR PRbLOLW\ UeVWULcWLRQV aQd VRcLaOb b b b b b b b b b b b b
dLVWaQcLQg UeTXLUePeQWV, cRPPXQLWLeV KaYe beeQ dLUecWO\ LPSacWed b\ WKe Za\ KeULWageb b b b b b b b b b b
UeVRXUceV aUe acceVVed, XVed, aQd eQMR\ed. IQVLgKWV cRXOd be dUaZQ fURP WKe NCŖVb b b b b b b b b b b b b
UeVSRQVeV, aQd SROLc\ UecRPPeQdaWLRQV cRXOd be Pade ZLWK UegaUd WR WKeLU VKaUedb b b b b b b b b b b b
feaWXUeV aQd beVW SUacWLceV, LQ RUdeU WR eQVXUe WKaW cRPPXQLW\ YRLceV aUe KeaUd LQb b b b b b b b b b b b b b
acceVVLQg, XVLQg, aQd Ue-RSeQLQg KeULWage VLWeV aQd SURSeUWLeV.bb
b
BeaULQg LQ PLQd WKaW WKe UeOLaQce RQ dLgLWaO WRROV aQd RQOLQe SOaWfRUPV SOa\V a PaMRU UROe LQb b b b b b b b b b b b b b b b b
deaOLQg ZLWK WKe QegaWLYe cRQVeTXeQceV Rf PRbLOLW\ UeVWULcWLRQV, ICOMOS VKRXOd cRQVLdeUb b b b b b b b b b b
deYeORSLQg a WRRONLW fRU WKe XVe Rf dLgLWaO WecKQRORgLeV LQ YaULRXV W\SeV Rf cRPPXQLW\b b b b b b b b b b b b b b
acWLYLWLeV. SXcK a WRRONLW cRXOd be baVed RQ WKe daWa cROOecWed b\ WKe COVID-19 TaVNfRUce.b b b b b b b b b b b b b b b
FXUWKeU cRQVXOWaWLRQV cRXOd be KeOd ZLWK UeVSecWLYe NCV aQd RWKeU VWaNeKROdeUV. IQ aQ\b b b b b b b b b b b b b
caVe, fXUWKeU UeVeaUcK LV Qeeded WR dLVcXVV WKe SRVVLbOe XQLQWeQded cRQVeTXeQceV Rf XVLQgb b b b b b b b b b b b b

62 JaSaQ NC UeVSRQVeV WR QXeVWLRQ 5.b
63 Ibid. 
64 LLWKXaQLa NC UeVSRQVe WR QXeVWLRQ 5.b
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dLgLWaO WecKQRORgLeV LQ KeULWage VSace (eVSecLaOO\ XQeTXaO acceVV aQd WKe ULVN Rf ORVLQgb b b b b b b b b b b b b
aXWKeQWLcLW\).bb

bb

b b
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RecRPPeQdaWLRQVbb
b
1. TR faciliWaWe Whe Sh\Vical acceVV and XVe Rf heUiWage ViWeV, gRYeUnmenW agencieVb b b b b b b b b b b b b
VhRXld cUeaWe cenWUali]ed, XS-WR-daWe, and eaV\-WR-XVe UeVRXUceV abRXW Wheb b b b b b b b b
acceVVibiliW\ Rf heUiWage ViWeV (lRcaWiRn, RSening hRXUV, mandaWRU\ SUecaXWiRnaU\b b b b b b b b b
meaVXUeV, eWc.).b

Ɣ DLUecWed WR VWaWe ageQcLeV ZKR caQ WKeQ cRRSeUaWe ZLWK KeULWage e[SeUWV.b
Ɣ IPSacW RQ cRPPXQLWLeV: gUeaWeU KeULWage aSSUecLaWLRQ, ePRWLRQaO ZeOObeLQg,bb

UedXced aQ[LeW\.b
Ɣ SafeW\ PeaVXUeV WR SUeYeQW WKe RYeUXVe Rf UeVRXUceV aQd KaUP WR WKe eQYLURQPeQWbb

aQd ORcaO UeVLdeQWV.b
Ɣ E[aPSOeV: KRUea, GUeece.b

2. TR cXUWail Whe effecWV Rf COVID-19-UelaWed UeVWUicWiRnV, digiWal WechnRlRgieV andb b b b b b b b b b b
Rnline SlaWfRUmV VhRXld be XVed WR faciliWaWe Whe acceVV, XVe, and enjR\menW Rfb b b b b b b b b b b b b
heUiWage.bb

Ɣ DLgLWaO WecKQRORgLeV aQd RQOLQe KeULWage SOaWfRUPV SURYLde TXLcN aQd eaV\ acceVVbb
WR KeULWage-UeOaWed UeVRXUceV.b

Ɣ TKe XVe Rf dLgLWaO WecKQRORgLeV cRXOd KaYe VRPe VLde effecWV (ORVV Rf aXWKeQWLcLW\,bb
ORVV Rf LQWLPac\, VLOeQcLQg cRPPXQLW\ YRLceV).b

Ɣ HeULWage e[SeUWV VKRXOd be cRQVXOWed ZKeUe QeceVVaU\.b

3. TR VRlYe Whe challengeV Rf UedXced mRbiliW\ and VRcial diVWancing,b b b b b b b b b b b
SXblic VSaceV and naWXUal ViWeV cRXld be XVed WR meeW cRmmXniW\ needV.bb
b
4. In dealing ZiWh Whe XnSUecedenWed challengeV Rf COVID-19, gRYeUnmenW enWiWieVb b b b b b b b b b b
VhRXld cRllabRUaWe and encRXUage Whe inYRlYemenW Rf YaUiRXV VWakehRldeUV (NGOV,b b b b b b b b b b
lRcal cRmmXniWieV, SUiYaWe bXVineVVeV) in VRlYing SURblemV Rn an ad hRc baViV.bb

Ɣ OSeQ cROOabRUaWLRQ beWZeeQ YaULRXV affecWed SaUWLeV aQd VWaNeKROdeUV KeOSV WRbb
bXLOd PXWXaO WUXVW aQd fLQd effLcLeQW VROXWLRQV.b

Ɣ HeULWage e[SeUWV VKRXOd be cRQVXOWed ZKeUe QeceVVaU\.b
Ɣ E[aPSOeV: JaSaQ.b



 

7. TKe RROe Rf ICOMOS LQ HaQdOLQg COVID-19b b b b b b b b
ReVSRQVeVbb

7.1.  GeQeUaO ObVeUYaWLRQVb
IQ UeVSRQVe WR QXeVWLRQ 7 Rf WKe QXeVWLRQQaLUe, 37 NCV RffeUed a QXPbeU Rf YaOXabOeb b b b b b b b b b b b b b b
VXggeVWLRQV abRXW WKe SRVVLbOe acWLRQV WR be WaNeQ b\ WKe ICOMOS, ISCV, aQd NCV LQb b b b b b b b b b b b b b b
RUdeU WR KeOS ICOMOS PePbeU cRXQWULeV WR deaO ZLWK WKe UaPLfLcaWLRQV Rf WKe SaQdePLc.b b b b b b b b b b b b b b
HRZeYeU, RXW Rf 45 cRXQWULeV WKaW VXbPLWWed UeVSRQVeV (WKeUe ZeUe 47 UeVSRQVeV LQ WRWaO,b b b b b b b b b b b b b b
LQcOXdLQg WZR fURP IQdRQeVLa aQd C{We dŖIYRLUe), eLgKW NCV dLd QRW UeVSRQd WR QXeVWLRQb7b b b b b b b b b b b b b b
aQd RQO\ UeVSRQded WR TXeVWLRQV UeOeYaQW WR WKe VLWXaWLRQ LQ WKeLU UeVSecWLYe cRXQWULeV.b
b
SRPe NCV e[SUeVVed deWaLOed e[SecWaWLRQV ZLWK UegaUd WR WKe UROe Rf ICOMOSb b b b b b b b b b b b
IQWeUQaWLRQaO, ZKLOe RWKeU NCV VKaUed WKeLU VXggeVWLRQV abRXW WKe UROe Rf ICOMOS LQb b b b b b b b b b b b b
geQeUaO, ZLWKRXW PaNLQg PRUe VSecLfLc UefeUeQceV WR ICOMOS IQWeUQaWLRQaO RU ICOMOSb b b b b b b b b b b
NCV. IQ a cRXSOe Rf UeVSRQVeV, WKe UeVSRQdeQW NCV PeQWLRQed WKaW ICOMOS VKRXOdb b b b b b b b b b b b b
acceOeUaWe WKe WRXULVP VecWRU RU fXQcWLRQ aV a fXQdLQg ageQc\. BeaULQg LQ PLQd WKaW WKeVeb b b b b b b b b b b b b b b
acWLYLWLeV aUe RXWVLde WKe PaQdaWe Rf ICOMOS, WKe fROORZLQg RYeUYLeZ dReV QRW LQcOXdeb b b b b b b b b b b b b
WKeVe UeVSRQVeV.b
b

7.2. GeQeUaO OYeUYLeZ Rf WKe ReVSRQVeVb
TKe dLYeUVe RSLQLRQV e[SUeVVed LQ UeOaWLRQ WR QXeVWLRQ 7 ZeUe cRQVLVWeQW eQRXgK WR beb b b b b b b b b b b b b b
caWegRUL]ed LQWR WKe fROORZLQg gURXSV:b

FigXUe 7.1. CaWegRUi]aWiRn Rf ReVSRnVeV b\ FRcXV AUeaV .b

1. PURPRWLRQ Rf e[cKaQge aQd VKaULQg Rf beVW SUacWLceV: VRPe Rf WKe UeVSRQVeVb b b b b b b b b b b b
VWUeVVed WKe UeOeYaQce Rf WKe e[cKaQge Rf NQRZOedge RQ WKe UegLRQaO OeYeO, aQd WKeUe ZeUeb b b b b b b b b b b b b b b
UecRPPeQdaWLRQV WR SUeSaUe a SXbOLcaWLRQ/WRRONLW/gXLdeOLQeV RQ COVID-19-UeOaWed KeULWageb b b b b b b b
PeaVXUeV WKaW cRXOd be VKaUed RQ WKe LQWeUQaWLRQaO OeYeO.bbb
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QXeVWiRn 7 Rf Whe QXeVWiRnnaiUeb

POeaVe deVcULbe ZKaW PeaVXUeV, SROLcLeV aQd SURgUaPV cRXOd ICOMOS IQWeUQaWLRQaO WaNe WRb
facLOLWaWe WKe UecRYeU\ Rf WaQgLbOe aQd LQWaQgLbOe KeULWage fURP WKe COVID-19 SaQdePLc.b

SXggeVWed FRcXV AUeaV fRU ICOMOS InWeUnaWiRnalb

1bb
ShaUingb

COVID-19-UelaWedb
infRUmaWiRn andb

knRZledgeb

2b
GaWheUingbb

emSiUical daWab

3b
E[Sandingbb

UegiRnal WieVb

4b
UVing and VXSSRUWingb

ICT SlaWfRUmVb

5b
AdYRcaWing fRUb

heUiWage,b
imSlemenWingb

UegXlaU mandaWebb

6b
EdXcaWiRnal RXWUeachb

WR cRmmXniWieVbb
and \RXWhb

7b
PRlic\ VWaWemenWVb

and callV fRU nRb
bXdgeW cXWV fRUb

heUiWageb

8b
E[SeUW adYice &b
VXSSRUW in lRcalb

mRniWRUingb



 
2. MRVW UeVSRQdeQWV ZLVKed WR NQRZ PRUe abRXW COVID-19-UeOaWed e[SeULeQceV aQdb b b b b b b b b b
PeaVXUeV LQ RWKeU cRXQWULeV. GaWKeULQg ePSLULcaO daWa LV YeU\ effecWLYe LQ WKLV UeVSecW, aV LWb b b b b b b b b b b b b b b
cRXOd eaVLO\ Oead WR WKe VKaULQg Rf WUeQdV aQd SUacWLceV.b
3. TKeUe ZaV aQ e[SecWaWLRQ WKaW ICT SOaWfRUPV VKRXOd be XVed LQ acWLYaWLQg aQdb b b b b b b b b b b b b
facLOLWaWLQg QeWZRUNV WKURXgK RQOLQe eYeQWV (ZebLQaUV). NCV VKRXOd be LQYLWed WR SaUWLcLSaWeb b b b b b b b b b b b
LQ dLVcXVVLRQV aW aSSURSULaWe WLPeV fRU dLffeUeQW WLPe ]RQeV.bb
4. WLWK UegaUd WR dLgLWaO PedLa aQd dLgLWaO OLWeUac\ VXSSRUW, VRPe NCV e[SUeVVed WKeb b b b b b b b b b b b b
SUeVVLQg Qeed WR KaYe PRUe WUaLQLQg LQ XVLQg ICTV, YLUWXaO UeaOLW\ WecKQRORgLeV, aQd YLUWXaOb b b b b b b b b b b b b b
WRXU SURgUaPPeV LQ WKeLU UeVSecWLYe cRXQWULeV, eVSecLaOO\ LQ PXVeXPV aQd KeULWage VLWeV.b
5. TKe NCV caOOed fRU cRQWLQXed aVVLVWaQce LQ KLgKOLgKWLQg WKe LPSRUWaQce Rf KeULWageb b b b b b b b b b b b
ZLWKLQ eacK cRXQWU\ aQd VWUeQgWKeQLQg WKe ICOMOS UegXOaU PaQdaWe. FRU LQVWaQce, LW ZaVb b b b b b b b b b b b b
VXggeVWed WKaW NCV VKRXOd be cUeaWed LQ cRXQWULeV ZKeUe NCV aUe QRQ-e[LVWeQW. IW ZaV aOVRb b b b b b b b b b b b b b b
VXggeVWed WKaW WKe ORcNdRZQ VKRXOd be XVed WR adYaQce LQ SeeU-UeYLeZLQg WRUOd HeULWageb b b b b b b b b b b b b
TeQWaWLYe LLVWV ZLWK WKe LQSXW RQ WKe LQWeUQaWLRQaO OeYeO, LQ RUdeU WR facLOLWaWe WKe XSVWUeaPLQgb b b b b b b b b b b b b b b
SURceVV fRU WRUOd HeULWage QRPLQaWLRQV.b
6. IW ZaV VXggeVWed WKaW PRUe aWWeQWLRQ VKRXOd be SaLd WR edXcaWLRQaO LQLWLaWLYeV ZKLcKb b b b b b b b b b b b b
cRXOd dLUecWO\ WaUgeW cRPPXQLWLeV LQYROYLQg \RXQg SeRSOe aQd cKLOdUeQ.b
7. TKe e[SecWed UROe Rf ICOMOS LQcOXded adYRcaWLQg WR QaWLRQaO gRYeUQPeQWV abRXWb b b b b b b b b b b
WKe Qeed WR UeWaLQ WKe SUe-COVID OeYeO Rf gRYeUQPeQW fXQdLQg fRU KeULWage-UeOaWed SURgUaPVb b b b b b b b b b b b b
(L.e., WKeUe VKRXOd be QR ŗbXdgeW cXWVŘ fRU KeULWage).b
8. AV SaUW Rf RWKeU VXggeVWLRQV, ICOMOS, aV a SURfeVVLRQaO QeWZRUN, ZaV e[SecWed WRb b b b b b b b b b b b b
caOO fRU WKe cRQWLQXed VXSSRUW Rf QaWLRQaO aQd ORcaO e[SeUWV fRU RQ-VLWe PRQLWRULQg Rfb b b b b b b b b b b b b b
KeULWage VLWeV.b

FigXUe 7.2.  QXanWiWaWiYe OYeUYieZ Rf ReVSRnVeV WR QXeVWiRn 7.b

b

7.3. TKe RROe Rf ICOMOS RQ WKe IQWeUQaWLRQaO LeYeOb
TKe NCV SURYLded PaQ\ LQVLgKWfXO VXggeVWLRQV abRXW WKe acWLRQV WKaW ICOMOSb b b b b b b b b b b
IQWeUQaWLRQaO cRXOd WaNe LQ RUdeU WR KeOS cRXQWULeV deaO ZLWK WKe UaPLfLcaWLRQV Rf COVID-19.b b b b b b b b b b b b b b
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OYeUYieZ Rf SXggeVWed AcWiRnV fRU ICOMOS InWeUnaWiRnalb

PRlic\ VWaWemenWV and AdYRcac\ fRU gRYeUnmenWVb b QQQQQQQQQQQQQQQQQQQQQQQQQQQQQQQQQcQQQaaaaQQQQb b

Enhance Rnline eYenWV and gaWheUingVb b bbbbbbQbAYQQQQQQQQQPLQQQQQQLLLLLLLQQQQQYb b

ShaUe infRUmaWiRn and knRZledgeb b bbbbbQAYQQQQQQQQQPLQQQQQQLLLLLLLQQQQQb b

E[SlRUe fXUWheU UeVeaUchb b bbQAYQQQQQQQQQQPPPPPPPPPPPLLL b

EdXcaWiRnal RXWUeach WR cRmmXniWieV and \RXWhb b bbQAYQQQQQQQQQLLLLLLPPPPPPPP
Pb

b

GaWheU emSiUical daWab b bbQAYQQQQQQQQQPPPLLPPLLLb b

E[Sand UegiRnal neWZRUkVb b bbQAYQQQQQQQQQPPPPLPPb b

AdYRcaWe fRU heUiWage, imSlemenW UegXlaU mandaWeb b bbQAYQQQQQQQQQPPPPPLPb b

UVe and VXSSRUW ICT SlaWfRUmVb b bbQAYQQQQQQQQQPPLPPb b

E[SeUW adYice & VXSSRUW in lRcal mRniWRUingb b bbQQQQQQQQQQ b

NC ReVSRQVeVb 0b 2b 4b 6b 8b 10b 12b 14b 16b



 
FLgXUe 7.2 LOOXVWUaWeV WKe dLVWULbXWLRQ Rf WKe 37 NCV WKaW UeVSRQded WR QXeVWLRQ 7 (82% Rfb b b b b b b b b b b b b b b b
WRWaO UeVSRQdeQWV).b

7.3.1. SKaULQg aQd DLVVePLQaWLQg IQfRUPaWLRQ aQd KQRZOedgeb

EOeYeQ NCV RffeUed VXggeVWLRQV LQ WKLV caWegRU\, KLgKOLgKWLQg WKe UROe Rf ICOMOS LQb b b b b b b b b b b b b
cLUcXOaWLQg LQfRUPaWLRQ abRXW e[SeULeQceV LQ dLffeUeQW UegLRQV, VKaULQg gRRd SUacWLceV,b b b b b b b b b b65 66

aQd eQcRXUagLQg dLaORgXe beWZeeQ cRXQWULeV WR bXLOd caSacLW\ QeceVVaU\ WR cRSe ZLWKb b b b b b b b b b b b
XQfRUeVeeQ cKaOOeQgeV. b67

TKe NCV LQdLcaWed WKaW WKe\ ZRXOd e[SecW ICOMOS WR VKaUe LQfRUPaWLRQ aQd NQRZOedge b\b b b b b b b b b b b b b b
SXbOLVKLQg a dRcXPeQW RQ WKe ICOMOS ZebVLWe ZLWK a OLVW Rf UecRPPeQded UeadLQgV, beVWb b b b b b b b b b b b b b
SUacWLceV, aQd caVe VWXdLeV VRUWed b\ WKePaWLc aUeaV. TKe e[LVWLQg ICOMOS RSeQ aUcKLYeb b b b b b b b b b b b b68

aLPV WR fXOfLO WKLV e[SecWaWLRQ.bb

ICOMOS ZaV aOVR e[SecWed WR LVVXe SXbOLcaWLRQV RQ WKe LPSacW Rf WKe SaQdePLc aQdb b b b b b b b b b b b b b
SRVW-SaQdePLc UecRYeU\ aQd WR SURdXce, ZKeUe SRVVLbOe, gXLdeOLQeV aQd WUaLQLQg PaWeULaOb b b b b b b b b b b69

fRU PaQagLQg a VLPLOaU cULVLV LQ WKe fXWXUe. IQWeUQaWLRQaO gXLdeOLQeV ZeUe aOVR VRXgKW LQ WKeb b b b b b b b b b b b b b b70

aUea Rf WKe VaQLWL]aWLRQ Rf PXVeXPV aQd KeULWage VLWeV, LQdLcaWLQg cOeaU SURcedXUeV aQdb b b b b b b b b b b b b
VKaULQg beVW SUacWLceV. bb71

ŗICOMOS cRXOd, WRgeWKeU ZLWK WKe WHO aQd UNESCO, ZRUN RXW VRPeb b b b b b b b b b b
gXLdeOLQeV/UecRPPeQdaWLRQV fRU WKe PeaVXUeV WR be WaNeQ LQ WKe fLeOd Rf KeULWage, aQdb b b b b b b b b b b b b
PaNe WKeP aYaLOabOe WR aOO QaWLRQV. IW cRXOd aOVR UecRPPeQd KRZ WR VXSSRUW WKe cRQceUQedb b b b b b b b b b b b b b b
LQVWLWXWLRQV fLQaQcLaOO\ aV ZeOO aV SURYLde VafeW\ gXLdeOLQeV aQd K\gLeQe SURcedXUeV fRUb b b b b b b b b b b b
KLVWRULc VLWeV,Ř VXggeVWV NC SZLW]eUOaQd. b72

TKeUe ZaV aOVR a UecRPPeQdaWLRQ WR cUeaWe aQd VKaUe a OLVW Rf COVID-19 ePeUgeQc\b b b b b b b b b b b b b b
fXQdV, gUaQWV aQd RWKeU UeVRXUceV, fXQded b\ WUaQVQaWLRQaO gRYeUQPeQW bRdLeV VXcK aV WKeb b b b b b b b b b b b b
EU. bb73

7.3.2. CROOecWLQg EPSLULcaO DaWab

ELgKW NCV VXggeVWed WKaW PRUe ePSLULcaO daWa VKRXOd be cROOecWed. DaWa LV WKe baVLV Rf WKeb b b b b b b b b b b b b b b b
LQfRUPaWLRQ aQaO\VLV aQd dLVVePLQaWLRQ addUeVVed LQ SecWLRQ 7.3.1, VR WKe WZR caWegRULeVb b b b b b b b b b b b
aUe cORVeO\ LQWeUWZLQed.b b

MRUe VSecLfLcaOO\, ICOMOS ZaV e[SecWed WR cROOecW aQd cRPPXQLcaWe e[aPSOeV aQd caVeb b b b b b b b b b b b
VWXdLeV UeOaWed WR COVID-19 PeaVXUeV, SROLcLeV aQd SURgUaPPeV fURP aURXQd WKe ZRUOd,b b b b b b b b b b b b

65 CURaWLa NC UeVSRQVe. 
66 EcXadRU NC UeVSRQVe. 
67 GUeece NC UeVSRQVe. 
68 PKLOLSSLQeV NC UeVSRQVe. 
69 MaOa\VLa NC UeVSRQVe. 
70 UK and Australia NC UeVSRQVe. 
71 Jordan NC UeVSRQVe. 
72 Swit]erland NC UeVSRQVe. 
73 Netherlands NC UeVSRQVe. 
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VKaUe VWaWLVWLcV aQd SUeVeQW WUeQd VXPPaULeV. A PaSSLQg e[eUcLVe LdeQWLf\LQg UegLRQaOb b b b b b b b b b b74

WUeQdV ZaV SURSRVed. NCV aOVR VXggeVWed WKaW LW ZaV LPSRUWaQW WR VKaUe beVW SUacWLceVb b b b b b b b b b b b b b75

aQd caVe VWXdLeV LQ RUdeU WR Vee KRZ RWKeUV ZeUe UecRYeULQg aQd WR bULQg LQWeUQaWLRQaOb b b b b b b b b b b b b b b
aWWeQWLRQ WR SOaceV aQd SeRSOe VeULRXVO\ LPSacWed b\ WKe SaQdePLc. AOWKRXgK WKe cUeaWLRQb b b b b b b b b b b b b76

Rf LQWaQgLbOe aQd WaQgLbOe KeULWage UegLVWeUV LV WKe ZRUN Rf VWaWeV, LW ZaV VXggeVWed WKaWb b b b b b b b b b b b b b b
ICOMOS VKRXOd eQcRXUage WKeP WR UecRUd WKe LPSacW Rf WKe COVID-19 SaQdePLc SeULRdb b b b b b b b b b b b b
RQ KeULWage. b77

AXVWUaOLaQ NC PeQWLRQed WKaW ŗa VXUYe\ WR gaWKeU LQfRUPaWLRQ aQd addLWLRQaO daWa RQ KRZb b b b b b b b b b b b b b
WKe RQgRLQg COVID-19 RXWbUeaN LV affecWLQg WKe cXOWXUaO VecWRUŘ ZRXOd be XVefXO. TKLVb b b b b b b b b b b b b
VXUYe\ ZRXOd ORRN aW ŗgURXSLQgV Rf VLPLOaU SOaceV (e.g., PXVeXPV, QaWXUaO VLWeV, eWc.). TKeb b b b b b b b b b b b b b
cROOecWed daWa ZRXOd aOORZ WKe aQaO\VLV Rf WUeQdV UeOaWLQg WR WKe cULVLV fRU WKe cXOWXUaO VecWRUb b b b b b b b b b b b b b b b
aQd ZRXOd KeOS WR beWWeU XQdeUVWaQd WKe QeedV Rf WKeVe gURXSV LQ WKe VKRUW aQd ORQg WeUP.b b b b b b b b b b b b b b b b b
IW Pa\ aOVR eQabOe WKe SRROLQg Rf e[SeULeQce aQd UeVRXUceV WR cUeaWe LQWeUQaWLRQaOb b b b b b b b b b b b b
SaUWQeUVKLSV WR aVVLVW LQVWLWXWLRQV aQd RWKeU KeULWage RUgaQLVaWLRQV WR geW bacN RQ WKeLUb b b b b b b b b b b b b
feeW.Ř b78

7.3.3. E[SORULQg FXUWKeU ReVeaUcK AUeaVb

EOeYeQ NCV VXggeVWed WKaW fXUWKeU UeVeaUcK ZaV Qeeded WR aVVeVV WKe LPSacW Rf WKeb b b b b b b b b b b b b b
SaQdePLc. TKe\ LdeQWLfLed VeYeUaO aUeaV Rf UeVeaUcK WR ZKLcK ICOMOS, aV aQ LQWeOOecWXaOb b b b b b b b b b b b b
aQd SURfeVVLRQaO QeWZRUN Rf KeULWage e[SeUWV aQd a NQRZOedge e[cKaQge SOaWfRUP, cRXOdb b b b b b b b b b b b
cRQWULbXWe.b

(L) IPSacW Rf COVID-19 LQ DeSWKb

LLWKXaQLa NC VXggeVWed WKaW a cRPSUeKeQVLYe VWXd\ Rf WKe LPSacW Rf WKe SaQdePLc VKRXOdb b b b b b b b b b b b b b
be cRQdXcWed: ŗIW LV geQeUaOO\ XQdeUVWRRd WKaW COVID-19 Kad a VeULRXV LPSacW RQb b b b b b b b b b b b b
ecRQRPLc, VRcLaO aQd cXOWXUaO acWLYLWLeV. HRZeYeU, PRUe cRPSUeKeQVLYe VWXdLeV aUe cOeaUO\b b b b b b b b b b b
PLVVLQg (e.g., KRZ PaQ\ VLWeV cORVed, fRU KRZ ORQg, ZKaW ZaV WKe LPSacW RQ KeULWageb b b b b b b b b b b b b b b
PaQagePeQW, WKe QXPbeU Rf SeRSOe fLUed/fXUORXgKed, WKe LPSacW Rf COVID-19 UeVWULcWLRQVb b b b b b b b b b b
RQ WKe cRQVeUYaWLRQ aQd UeVWRUaWLRQ acWLYLWLeV, ZKeWKeU WKe VaQLWaWLRQ Rf VWUeeWV ZLWK ceUWaLQb b b b b b b b b b b b b
dLVLQfecWaQWV cRXOd affecW WKe facadeV Rf KLVWRULcaO bXLOdLQgV, ZKaW ZaV WKe LPSacW Rfb b b b b b b b b b b b b
COVID-19 RQ ORRWLQg aQd WKefWV LQ QaWLRQaO SaUNV, eWc.). SXcK VWXdLeV VKRXOd QRW PeUeO\b b b b b b b b b b b b b b
fRcXV RQ QXPbeUV, bXW aVVeVV WKe LPSacW RQ KeULWage.Ř b79

TKe LPSRUWaQce Rf UecRUdLQg cKaQgeV aQd aOWeUaWLRQV LQ KeULWage VLWeV ZaV aOVR PeQWLRQed.b b b b b b b b b b b b b
A UecRUd Rf KeULWage WKaW dLVaSSeaUed WRgeWKeU ZLWK WKe caXVeV fRU LWV dLVaSSeaUaQce cRXOdb b b b b b b b b b b b b b
cOaULf\ WKe acWLRQV WKaW Qeed WR be WaNeQ LQ cROOabRUaWLRQ ZLWK cRPPXQLWLeV aQdb b b b b b b b b b b b b
gRYeUQPeQWV WR acKLeYe SRVW-SaQdePLc UecRYeU\. b80

74 SZedeQ, AUPeQLa, aQd USA NC UeVSRQVeV. 
75 Croatia and Ecuador NC UeVSRQVeV. 
76 Canadia NC UeVSRQVe. 
77 Albania NC UeVSRQVe. 
78 Australia NC UeVSRQVe. 
79 Lithuania NC UeVSRQVe. 
80 Mexico NC UeVSRQVe. 

53 



 
(LL) TRXULVP aQd IQcRPe fURP VLVLWRUVbb

WKLOe e[aPLQLQg WKe LPSacW Rf ORVW WRXULVP UeYeQXe RQ WKe PaQagePeQW aQd cRQVeUYaWLRQb b b b b b b b b b b b b
Rf KeULWage VLWeV, WKe KeULWage cRPPXQLW\ cRXOd XVe WKe SaQdePLc aV aQ RSSRUWXQLW\ WRb b b b b b b b b b b b b b81

Ue-eYaOXaWe WKe caSacLW\ Rf VLWeV VR aV WR deYeORS PRUe VXVWaLQabOe aQd UeVSRQVLbOeb b b b b b b b b b b b b
SUacWLceV Rf WRXULVP PaQagePeQW. A VXUYe\ fRcXVLQg RQ WKe fLQaQcLaO decOaUaWLRQV Rfb b b b b b b b b b b b82

KeULWage VLWeV ZRXOd cOaULf\ WKe Qeed fRU fLQaQcLaO aLd VcKePeV. RegLRQV aQd VLWeV PRVWb b b b b b b b b b b b b b83

VeULRXVO\ KLW b\ WKe ORVV Rf WRXULVP UeYeQXe VKRXOd be eQcRXUaged WR e[SORUe fLQaQcLaOb b b b b b b b b b b b b b
LQceQWLYeV aQd gUaQWV fRU ZKLcK WKe\ aUe eOLgLbOe. EcRQRPLc dLYeUVLfLcaWLRQ VWUaWegLeV fRUb b b b b b b b b b b b84

KeULWage VLWeV ZLWK e[ceVVLYe deSeQdeQce RQ WRXULVP VKRXOd be deVLgQed.
b85

(LL) HeULWage aQd SRcLR-EcRQRPLc BeQefLWVb

HeULWage e[SeUWV RfWeQ VWUeVV WKaW KeULWage SURdXceV ecRQRPLc aQd VRcLaO beQefLWV.b b b b b b b b b b b
HRZeYeU, WKeVe beQefLWV VKRXOd be cRPPXQLcaWed PXcK PRUe cOeaUO\ WR eQVXUe WKaWb b b b b b b b b b b b
KeULWage VLWeV SaUWLcLSaWe LQ WKe bURadeU VRcLR-ecRQRPLc UecRYeU\. OQe Rf WKe VXggeVWLRQVb b b b b b b b b b b b
Ze UeceLYed ZaV WR cRQdXcW a UeYLeZ Rf WKe e[LVWLQg VWXdLeV RQ WKLV WRSLc WR VWUeQgWKeQb b b b b b b b b b b b b b b b
KeULWage adYRcac\. ICOMOS ZaV aOVR e[SecWed WR VXSSRUW gRYeUQPeQWV LQ cUeaWLQgb b b b b b b b b b b86

dRcXPeQWV VKRZLQg WKe WUeQdV Rf VRcLaO aQd ecRQRPLc UecRYeU\ LQ UeOaWLRQ WR cXOWXUaOb b b b b b b b b b b b b
KeULWage. TKLV ZRXOd aOORZ cXOWXUaO KeULWage WR be gLYeQ a SOace RQ WKe QaWLRQaO aQdb b b b b b b b b b b b b b b87

LQWeUQaWLRQaO UecRYeU\ ageQda.b

(LLL) H\gLeQe aQd EQYLURQPeQWb

SSaLQ NC VXggeVWed WKaW fXUWKeU UeVeaUcK VKRXOd be cRQdXcWed RQ SURWecWLYe aQd K\gLeQeb b b b b b b b b b b b b
SURdXcWV WKaW dR QRW KaUP WKe eQYLURQPeQW. IW ZaV aOVR VXggeVWed WKaW PRUe UeVeaUcKb b b b b b b b b b b b b b88

ZaV Qeeded RQ WKe PXOWL-SXUSRVe XVe Rf SXbOLc RXWdRRU VSaceV, QaPeO\, KRZ WKe\ cRXOd beb b b b b b b b b b b b b b b
WUaQVfRUPed fRU dLYeUVe cXOWXUaO aQd ecRQRPLc acWLYLWLeV WKaW ePSRZeU ORcaO cRPPXQLWLeV.b b b b b b b b b b b89

SWXd\LQg WKe LPSacW Rf WKe SaQdePLc RQ WKe eQYLURQPeQW ZRXOd eQcRXUage fXUWKeUb b b b b b b b b b b b
UefOecWLRQ RQ WKe UeOaWLRQVKLS beWZeeQ QaWXUaO aQd cXOWXUaO (WaQgLbOe aQd LQWaQgLbOe) KeULWage.b b b b b b b b b b b

b90

(LY) PXbOLc HeaOWK aQd WeOO-BeLQgb

A QXPbeU Rf NCV KLgKOLgKWed WKe UROe WKaW KeULWage SOa\V LQ SURPRWLQg WKe PeQWaO KeaOWK Rfb b b b b b b b b b b b b b b b
LQdLYLdXaOV aQd cRPPXQLWLeV. IW ZaV VXggeVWed WKaW WKe LPSacW Rf COVID-19 RQ WKe PeQWaOb b b b b b b b b b b b b b
KeaOWK Rf LQdLYLdXaOV aQd cRPPXQLWLeV VKRXOd be LQYeVWLgaWed, LQcOXdLQg KRZb b b b b b b b b b
KeULWage-UeOaWed acWLYLWLeV cRXOd beQefLW WKe PeQWaO aQd ePRWLRQaO VWaWe Rf LQdLYLdXaOV.b b b b b b b b b b 91

FXUWKeUPRUe, WKe beQefLWV Rf KeULWage WR PeQWaO KeaOWK cRXOd be LQYeVWLgaWed LQ UeOaWLRQ WRb b b b b b b b b b b b b b

81 Israel NC UeVSRQVe. 
82 Jordan NC UeVSRQVe. 
83 Spain NC UeVSRQVe. 
84 Lithuania NC UeVSRQVe. 
85 Colombia NC UeVSRQVe. 
86 USA NC UeVSRQVe. 
87 Spain NC UeVSRQVe. 
88 Spain NC UeVSRQVe. 
89 Lithuania NC UeVSRQVe. 
90 Morocco NC UeVSRQVe. 
91 Lithuania NC UeVSRQVe. 
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WKe VeQVe Rf beORQgLQg aQd LdeQWLW\. COaULf\LQg WKe SRVLWLYe UROe Rf KeULWage VLWeV LQ SXbOLcb b b b b b b b b b b b b b b92

KeaOWK aQd ZeOO-beLQg ZRXOd Oead WR WKe deYeORSPeQW Rf SURgUaPPeV aQd SROLcLeV WKaWb b b b b b b b b b b b b
cRXOd facLOLWaWe WKe UecRYeU\ Rf bRWK WaQgLbOe aQd LQWaQgLbOe cXOWXUaO KeULWage. b93

7.3.4. E[SaQdLQg RegLRQaO NeWZRUNV aQd TLeVb

ELgKW NCV VXggeVWed WKaW UegLRQaO QeWZRUNV aQd WLeV beWZeeQ WKe NCV Rf ICOMOS aV ZeOOb b b b b b b b b b b b b b b
aV WKe cRPPXQLWLeV Rf KeULWage SURfeVVLRQaOV VKRXOd be e[SaQded. ICOMOS IQWeUQaWLRQaOb b b b b b b b b b b
ZaV eQcRXUaged WR LPSURYe ICOMOS NCV SURfeVVLRQaO VXSSRUW QeWZRUNV, aVVLVW NCV aQdb b b b b b b b b b b b94

IQWeUQaWLRQaO ScLeQWLfLc CRPPLWWeeV LQ WUaQVfeUULQg WKeLU PeeWLQgV RQOLQe LQ RUdeU WR bURadeQb b b b b b b b b b b b
acceVV, aQd WR cUeaWe a UegLRQ-VSecLfLc NQRZOedge-VKaULQg SOaWfRUP VR WKaW cRXQWULeV caQb b b b b b b b b b b b95

OeaUQ fURP eacK RWKeUŖV SUacWLceV, LQQRYaWLRQV aQd PLVWaNeV. IW ZaV VXggeVWed WKaWb b b b b b b b b b b b96

ZRUNLQg aW WKe UegLRQaO OeYeO PaNeV PRUe VeQVe dXULQg WKe SaQdePLc aQd caQ be PRUeb b b b b b b b b b b b b b b
LPSacWfXO deSeQdLQg RQ WKe W\Se Rf LVVXeV addUeVVed. IW ZaV QRWed WKaW ICOMOS VKRXOdb b b b b b b b b b b b b b97

VWUeQgWKeQ aQd e[SaQd LWV VWUaWegLc LQLWLaWLYeV aQd gRYeUQaQce VWUXcWXUeV WR eQabOeb b b b b b b b b b b
LQWeUcXOWXUaO LQWeUacWLRQV beWZeeQ QaWLRQaO aQd LQWeUQaWLRQaO PePbeUV baVed LQ aOO cRXQWULeVb b b b b b b b b b b
Rf aOO UegLRQV aQd cRQWLQeQWV. b98

ICOMOS LQWeUQaWLRQaO ZaV aOVR e[SecWed WR aOO\ ZLWK ICCROM LQ RUgaQLVLQg NQRZOedgeb b b b b b b b b b b b
VKaULQg VeVVLRQV aQd LQ LQLWLaWLQg dLVcXVVLRQV beWZeeQ NaWLRQaO CRPPLWWeeV aQdb b b b b b b b b b
IQWeUQaWLRQaO ScLeQWLfLc CRPPLWWeeV, ZLWK ISCV SURYLdLQg WKeRUeWLcaO LQfRUPaWLRQ aQd NCVb b b b b b b b b b
VKRZcaVLQg LWV ORcaO aSSOLcaWLRQV, VR WKaW RQOLQe dLVcXVVLRQV cRXOd be acceVVLbOe WR a OaUgeUb b b b b b b b b b b b b b
QXPbeU Rf cRXQWULeV. b99

TKe NC Rf IUeOaQd VXggeVWed WKaW ŗWKe AfULca RegLRQ VKRXOd be eQcRXUaged WR KaYe ab b b b b b b b b b b b b b b
SaUWLcLSaWRU\ Lf QRW a Oead UROe. AW OeaVW WKe debaWe aQd cROOabRUaWLRQ Rf WKe AfULcaQb b b b b b b b b b b b b b b
LaQdVcaSe NeWZRUN VKRXOd be VKRZcaVed aV aQ e[aPSOe Rf WKe XVe Rf cRPSeWeQcLeVb b b b b b b b b b b b b
ZLWKLQ WKe UegLRQ (SeUKaSV WKURXgK NC ageQdaV).Ř b100

TKe WKePe Rf WKe ICOMOS Da\ WKLV \eaU ZaV ŗSKaUed CXOWXUeV, SKaUed HeULWage, SKaUedb b b b b b b b b b b b b b
ReVSRQVLbLOLW\Ř. SKaULQg, cRPPXQLcaWLQg, aQd cRRSeUaWLQg be\RQd QaWLRQaO bRUdeUV ZLOOb b b b b b b b b
cRQWLQXe WR be WKe VSLULW Rf fXWXUe PeaVXUeV aQd SROLcLeV. b101

7.3.5. SWUeQgWKeQLQg AdYRcac\ fRU HeULWage aQd IPSOePeQWLQg WKe ICOMOSb
MaQdaWeb

ELgKW NCV VXggeVWed WKaW ICOMOS VKRXOd RffeU addLWLRQaO VXSSRUW fRU KeULWage adYRcac\. Ab b b b b b b b b b b b b
QXPbeU Rf cRXQWULeV UeVSRQded WKaW WKe\ e[SecWed ICOMOS WR SURceed ZLWK LWV UegXOaUb b b b b b b b b b b b b
PaQdaWe dXULQg WKe gORbaO SaQdePLc. MRUe VSecLfLcaOO\, ICOMOS VKRXOd cRQWLQXeb b b b b b b b b b

92 Ireland NC UeVSRQVe. 
93 Ireland NC UeVSRQVe. 
94 Malaysia NC UeVSRQVe. 
95 Canada NC UeVSRQVe. 
96 Ecuador and Nepal NC UeVSRQVeV. 
97 Nepal NC UeVSRQVe. 
98 Morocco NC UeVSRQVe. 
99 Philippines NC UeVSRQVe. 
100 Ireland NC UeVSRQVe. 
101 China NC UeVSRQVe. 
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adYRcaWLQg fRU PaQagePeQW, VWUaWegLc SOaQQLQg, fXQdUaLVLQg, eWc. UeOaWed WR KeULWage.b b b b b b b b b b102

ICOMOS VKRXOd aOVR dUaZ WKe aWWeQWLRQ Rf WKe aXWKRULWLeV WR WKe effecWV Rf WKe SaQdePLc RQb b b b b b b b b b b b b b b b
KeULWage LQ RUdeU WR cRQVLdeU SRVVLbOe VROXWLRQV. b103

TKe NC Rf WKe UK PeQWLRQed WKaW ICOMOS VKRXOd ŗRffeU VXSSRUW WR NCV ZLWK PLQLPXP RUb b b b b b b b b b b b b b b b
QR caSacLW\ WR KeOS cXOWXUaO VecWRUV UePaLQ YLabOe aQd UecRYeU LQ WKe cRPLQg PRQWKV aQdb b b b b b b b b b b b b b b
\eaUV.Ř b104

AOgeULaQ NC UeVSRQded WKaW ICOMOS VKRXOd ŗcRQWLQXe LWV XVXaO acWLYLWLeV, aQd WaNeb b b b b b b b b b b b
adYaQWage Rf WKe LQcUeaVed XVe Rf dLgLWaO PedLa WR UeacK PRUe SeRSOe, ZKLOe eQcRXUagLQgb b b b b b b b b b b b b b
cRXQWULeV WKaW dR QRW \eW KaYe aQ ICOMOS NC WR cUeaWe RQe.Ř b105

TKe NC Rf JaSaQ VWaWed: ŗIf WKe VSUead Rf COVID-19 SaQdePLc becRPeV WKe QeZ QRUPaO,b b b b b b b b b b b b b b b
ICOMOS VKRXOd deYeORS LWV acWLYLWLeV LQ VXcK a Za\ WKaW ICTV aUe XVed WR VWUeQgWKeQb b b b b b b b b b b b b b b
PXWXaO VXSSRUW ZKLOe acNQRZOedgLQg UegLRQaO dLffeUeQceV. VaULRXV PeWKRdV aQd acWLYLW\b b b b b b b b b b
SROLcLeV baVed RQ WKe cXUUeQW VLWXaWLRQ VKRXOd be deYeORSed.Ř b106

ICOMOS IQWeUQaWLRQaO ZaV aOVR e[SecWed WR eQcRXUage NCV WR deYeORS WKeLU KeULWageb b b b b b b b b b b b
UecRYeU\ SOaQV VR WKaW WKe\ caQ dUaZ aWWeQWLRQ WR WKe LPSRUWaQce Rf WKe KeULWage VecWRU LQb b b b b b b b b b b b b b b b
QaWLRQaO ecRQRPLc UecRYeU\ VWUaWegLeV, aQd WR dUafW a ULVN PLWLgaWLRQ SOaQ fRU bRWK WaQgLbOeb b b b b b b b b b b b b b107

aQd LQWaQgLbOe KeULWage. bb108

A YaOXabOe VXggeVWLRQ ZaV aOVR e[SUeVVed LQ UeOaWLRQ WR WKe ICOMOS UegXOaU PaQdaWe,b b b b b b b b b b b b b
QaPeO\, WKaW a SeeU-UeYLeZ cRPPLWWee Rf WRUOd HeULWage TeQWaWLYe LLVWV VKRXOd beb b b b b b b b b b b b
eVWabOLVKed. TKLV cRPPLWWee ZRXOd VKaUe WKe SeUVSecWLYe Rf ICOMOS IQWeUQaWLRQaOb b b b b b b b b b109

VcLeQWLfLc cRPPLWWeeV ZLWK NCV, WKXV cRQWULbXWLQg WR WKe XSVWUeaPLQg Rf WRUOd HeULWageb b b b b b b b b b b b
QRPLQaWLRQV.b

7.3.6. EQKaQcLQg OQOLQe EYeQWV aQd GaWKeULQgV fRU PURfeVVLRQaOVb

TZeOYe NCV RffeUed VXggeVWLRQV ZLWK UegaUd WR RQOLQe eYeQWV aQd gaWKeULQgV fRUb b b b b b b b b b b b
SURfeVVLRQaOV. TKe COVID-19 SaQdePLc fRUced WKe gORbaO SRSXOaWLRQ WR UeVWULcW gaWKeULQgVb b b b b b b b b b b
aQd dLUecW cRQWacWV. GLYeQ WKe LPSRUWaQce Rf LQ-VLWX ZRUN, WKe KeULWage VecWRU ZaV KLW b\ WKeb b b b b b b b b b b b b b b b
UeVWULcWLRQV Rf PRYePeQW aQd gaWKeULQgV SaUWLcXOaUO\ VeYeUeO\.bb

HRZeYeU, NCV eYaOXaWed WKe SRWeQWLaO Rf RQOLQe dLVcXVVLRQV LQ deYeORSLQg QeWZRUNV aQdb b b b b b b b b b b b
VKaULQg NQRZOedge OaUgeO\ SRVLWLYeO\. MaQ\ NCV YRLced WKe RSLQLRQ WKaW ICOMOS VKRXOdb b b b b b b b b b b b
RUgaQL]e aQd facLOLWaWe RQOLQe eYeQWV (PeeWLQgV, cRPPLWWeeV, ZebLQaUV, ZRUNVKRSV, OecWXUeb b b b b b b b b b
VeULeV, WUaLQLQg SURgUaPPeV) UeOaWed WR WKe PaLQWeQaQce, PRQLWRULQg, cRQVeUYaWLRQ aQdb b b b b b b b b b
UecRYeU\ Rf KeULWage. TKeVe eYeQWV VKRXOd LQYROYe PXOWLdLVcLSOLQaU\ WeaPV LQ RUdeU WR fLQdb b b b b b b b b b b b b

102 Canada NC UeVSRQVe. 
103 Slovenia NC UeVSRQVe. 
104 U.K. NC UeVSRQVe. 
105 Algeria NC UeVSRQVe. 
106 Japan NC UeVSRQVe. 
107 Nigeria NC UeVSRQVe. 
108 Greece and Ethiopia NC UeVSRQVeV . 
109 Philippines NC UeVSRQVe. 
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WKe PRVW aSSURSULaWe VROXWLRQV LQ COVID-19 WLPeV. LRcaO UeSUeVeQWaWLYeV VKRXOd beb b b b b b b b b b b110

LQYLWed WR SaUWLcLSaWe aW WLPeV PRVW aSSURSULaWe fRU dLffeUeQW UegLRQV. WKLOe face-WR-faceb b b b b b b b b b b b
PeeWLQgV aUe ceUWaLQO\ SUecLRXV RccaVLRQV WR WUaYeO, QeWZRUN, YLVLW aQd dLVcXVV KeULWageb b b b b b b b b b b b
SOaceV WRgeWKeU, RQOLQe PeeWLQgV caQ be XVefXO LQ deaOLQg ZLWK adPLQLVWUaWLYe PaWWeUV,b b b b b b b b b b b b
YRWLQg aQd e[SeULeQce VKaULQg. bb111

7.3.7. UVLQg aQd SXSSRUWLQg ICT POaWfRUPV aQd DLgLWaO MedLab

SeYeQ NCV gaYe VXggeVWLRQV ZLWK UegaUd WR WKe XVe Rf LQfRUPaWLRQ aQd cRPPXQLcaWLRQb b b b b b b b b b b b b
WecKQRORgLeV (ICT) aQd dLgLWaO PedLa. IW VeeP cUXcLaO WR debaWe WKe PeaQLQg Rf WKe dLgLWaOb b b b b b b b b b b b b b b
WUaQVfRUPaWLRQ Rf ZRUN, RQ ZKLcK Ze aUe KeaYLO\ deSeQdeQW LQ WKe WLPeV Rf COVID-19.b b b b b b b b b b b b b b112

SRPe NCV e[SUeVVed WKe RSLQLRQ WKaW ICOMOS IQWeUQaWLRQaO cRXOd SURYLde WecKQLcaOb b b b b b b b b b b
VXSSRUW LQ cUeaWLQg QeZ dLgLWaO cRQWeQW aQd VWRULQg LW RQOLQe, RU LQ dRcXPeQWLQg WKeb b b b b b b b b b b b b b113

LQWaQgLbOe aVSecWV Rf cXOWXUaO KeULWage (VXbMecW WR UeceLYLQg cRQVeQW fURP KeULWageb b b b b b b b b b b
cRPPXQLWLeV). bb114

ICOMOS ZaV aOVR e[SecWed WR VXSSRUW WKe deYeORSPeQW Rf YLUWXaO UeaOLW\ WRXUV fRU WRUOdb b b b b b b b b b b b b b
HeULWage aQd RWKeU KeULWage VLWeV LQ RUdeU WR SURPRWe aQd VXVWaLQ SXbOLc eQgagePeQW,b b b b b b b b b b b b b115

aQd fRU WaQgLbOe aQd LQWaQgLbOe KeULWage LQ KeULWage LQWeUSUeWaWLRQ ceQWeUV. b116

NeSaOeVe NC VWaWed WKe fROORZLQg: ŗMaQ\ PXVeXPV aUe QRZ KaVWLO\ ZRUNLQg RQ dLgLWaOb b b b b b b b b b b b b
VWUaWegLeV. TKe NaWLRQaO MXVeXP LV SUeSaULQg WR OaXQcK a XQLTXe dLgLWaO e[SeULeQce WRb b b b b b b b b b b b b
VKRZcaVe WKeLU YaVW cROOecWLRQ. SaPe ZLWK WKe PaWaQ MXVeXP. TKe\ WRR fLQd WKePVeOYeV LQb b b b b b b b b b b b b b
a SRVLWLRQ WR VeULRXVO\ WKLQN abRXW WKeLU dLgLWaO SUeVeQce. BXW WKe cKaOOeQge KeUe LV KRZ WRb b b b b b b b b b b b b b b b
QaYLgaWe VRPeWKLQg WKe\ KaYe QeYeU dRQe. GRLQg dLgLWaO ZLOO bULQg PXOWLfaceWed cKaOOeQgeV.b b b b b b b b b b b b
[...] NRW RQO\ WecKQLcaO LVVXeV, bXW aOVR KRZ WR SUeVeQW WKe LQfRUPaWLRQ aQd ZKRVe Oead WRb b b b b b b b b b b b b b b b
fROORZ. TKeUe ZLOO be ORgLVWLcaO cKaOOeQgeV aQd KXPaQ UeVRXUceV cKaOOeQgeV WKaW KaYe QRWb b b b b b b b b b b b b
beeQ VeULRXVO\ cRQVLdeUed. TKe VXSSRUW aQd WUaLQLQg fRU WKe caSacLW\ bXLOdLQg Rf PXVeXPVb b b b b b b b b b b b b
aQd PXVeXP VWaff LV WKe gUeaWeVW Qeed.Ř bb117

OQ WKe SUacWLcaO VLde Rf YLVLWRU PaQagePeQW, ICOMOS ZaV e[SecWed WR eQcRXUage cXOWXUaOb b b b b b b b b b b b b
aQd QaWXUaO KeULWage SURSeUWLeV WR PaQage WLcNeWV aQd UeVeUYaWLRQV RQ-OLQe; VXcK aQb b b b b b b b b b b b
aSSURacK cRXOd UedXce WKe QegaWLYe LPSacW Rf RYeUWRXULVP. b118

7.3.8. OXWUeacK WR LRcaO CRPPXQLWLeV aQd YRXWKbb

TeQ NCV VXggeVWed LQcUeaVLQg WKe RXWUeacK WR ORcaO cRPPXQLWLeV aQd \RXWK. ICOMOS ZaVb b b b b b b b b b b b b
e[SecWed WR eQcRXUage caSacLW\-bXLOdLQg acWLYLWLeV LQ ORcaO cRPPXQLWLeV. BecaXVe Rf WKeb b b b b b b b b b b
PXOWLSOLcLW\ Rf OaQgXageV aQd cRQWe[WV Rf ICOMOS cRPPXQLWLeV, ICOMOS IQWeUQaWLRQaO Pa\b b b b b b b b b b b

110  See IQdRQeVLa, JaSaQ, MaOa\VLa, NeZ ZeaOaQd, GXaWePaOa, TKe NeWKeUOaQdV, JRUdaQ, GUeece,b
LLWKXaQLa, aQd PKLOLSSLQeV NC UeVSRQVeV. 
111 Sweden NC UeVSRQVe. 
112 Greece NC UeVSRQVe. 
113 Comoros and CăWe dŖIYRLUe  NC responses. 
114 Nigeria NC response. 
115 Nigeria NC response. 
116 CăWe dŖIYRLUe aQd LLWKXaQLa NC responses. 
117 Nepal NC UeVSRQVe. 
118 Slovenia NC response. 
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QRW be abOe WR UeacK RXW WR aOO UeOeYaQW cRPPXQLWLeV dLUecWO\. HRZeYeU, LW cRXOd VXSSRUW NCVb b b b b b b b b b b b b b b b
WKaW ePSRZeU cRPPXQLWLeV WR WaNe cKaUge Rf WKeLU cXOWXUaO KeULWage LQ WKe WLPe Rf COVID-19b b b b b b b b b b b b b b b
aQd be\RQd. ICOMOS ZaV aOVR e[SecWed WR eQcRXUage SURfeVVLRQaOV WR VXSSRUWb b b b b b b b b b b119

ŗcRPPXQLW\ UeVLOLeQceŘ dXULQg WKe COVID-19 cULVLV, aQd WR eQcRXUage WKe cRQWLQXLW\ Rfb b b b b b b b b b b b120

LQWaQgLbOe SUacWLceV, eVSecLaOO\ b\ LQYROYLQg LQdLgeQRXV \RXWK, gLYeQ WKaW WKe\ PLgKW beb b b b b b b b b b b b
PRUe OLNeO\ WR geW LQYROYed dXULQg WKe SaQdePLc. IW ZaV VXggeVWed WKaW ICOMOS VKRXOdb b b b b b b b b b b b b b121

ZRUN ZLWK cRPPXQLWLeV WR dRcXPeQW aQd YaOLdaWe cRPPXQLW\ LQLWLaWLYeV (e.g., OWKeU SWRULeV),b b b b b b b b b b b
aQd deYeORS SURgUaPPeV aQd SROLcLeV WR facLOLWaWe WKe UecRYeU\ Rf WaQgLbOe aQdb b b b b b b b b b b b b122

LQWaQgLbOe cXOWXUaO KeULWage. ICOMOS VKRXOd caSLWaOLVe RQ WKe LQcUeaVed SXbOLc eQgagePeQWb b b b b b b b b b b
ZLWK KeULWage dXULQg WKe SaQdePLc b\ SURPRWLQg cXOWXUaO KeULWage aV a YaOXabOe cRPPXQLW\b b b b b b b b b b b b b
UeVRXUce LQ WLPeV Rf Qeed. IW ZaV aOVR SURSRVed WKaW SXbOLc-facLQg cRPSeWLWLRQV VKRXOdb b b b b b b b b b b b b123

be RUgaQLVed WR eQcRXUage LQdLYLdXaOV aQd cRPPXQLWLeV WR VKaUe WKeLU KeULWage-UeOaWedb b b b b b b b b b b
SUacWLceV aQd e[SeULeQceV. b124

IULVK NC VXggeVWed WKaW WKe ŗORcaOLVaWLRQ Rf ICOMOS SURgUaPPeV LV Ne\. GUaVVURRWVb b b b b b b b b b b b
e[SeULeQce aQd UeVLOLeQce aUe LQYaOXabOe aQd VKRXOd be SULRULWL]ed LQ ageQdaV. GUeaW caUeb b b b b b b b b b b b b
aQd aWWeQWLRQ aUe Qeeded aW WKe e[SORUaWRU\ VWageV Rf aQ\ SURMecW WR eVWabOLVK SaUWQeUVKLSVb b b b b b b b b b b b b b
ZKLcK UecRgQL]e WKe Ne\ UROe Rf, aQd gLYe a YRLce WR, ORcaO cRPPXQLWLeV. WLWKRXW WKLV,b b b b b b b b b b b b b b b
ICOMOS ZLOO be SUeacKLQg WR WKe cRQYeUWed.Ř b125

RegaUdLQg WRXULVP UeVWULcWLRQV, LW ZaV VXggeVWed WKaW e[ceSWLRQV VKRXOd be Pade fRU VPaOOb b b b b b b b b b b b b
cXOWXUaO facLOLWLeV, VXcK aV VPaOO bXVLQeVVeV, VPaOO PXVeXPV aQd cROOecWLRQV, VLQce WKe\ aUeb b b b b b b b b b b b b
abOe WR RUgaQL]e LQdLYLdXaO gXLded WRXUV aQd cRQWUROOed YLVLWV LQ VPaOO gURXSV. bb126

IW ZaV aOVR PeQWLRQed WKaW WKe LPSRUWaQce Rf VaQLWaU\ PeaVXUeV aQd VRcLaO dLVWaQcLQgb b b b b b b b b b b b b
VKRXOd cRQWLQXe WR be KLgKOLgKWed, VLQce WKeVe PeaVXUeV VeeP WR be ZeOO UeVSecWed LQb b b b b b b b b b b b b b127

VRPe cRPPXQLWLeV aQd cRXQWULeV aQd QRW VR PXcK LQ RWKeUV.b

TKe LPSRUWaQce Rf adaSWLQg edXcaWLRQaO UeVRXUceV ZaV aOVR ePSKaVLVed. EdXcaWLRQaOb b b b b b b b b b
SURgUaPPeV aLPed aW ORcaO SRSXOaWLRQV cRXOd eQcRXUage WKe deYeORSPeQW Rfb b b b b b b b b b
KeULWage-ceQWUed WRXULVP aQd VWUeQgWKeQ WKeLU LdeQWLW\ aQd VeQVe Rf beORQgLQg. TeacKeUb b b b b b b b b b b128

WUaLQLQg LQ WKLV fLeOd, fURP SULPaU\ VcKRRO WR XQLYeUVLW\ facXOW\, ZaV aOVR UaLVed aV aQb b b b b b b b b b b b b b b
LPSRUWaQW LVVXe. AZaUeQeVV-UaLVLQg aPRQg VcKRRO VWXdeQWV cRXOd KaSSeQ WKURXgKb b b b b b b b b129

RXWLQgV, bRRNV, LQWeUYeQWLRQV b\ VSecLaOLVWV aQd WeacKeUV, gaPeV, eWc. b130

119 CRPRURV NC response. 
120 Australia NC response. 
121 Nepal NC response. 
122 Ireland NC response. 
123 Ireland NC response. 
124 LLWKXaQLa aQd EcXadRU NC responses. 
125 Ireland NC response. 
126 Slovenia NC response. 
127 CăWe-d'IYRLUe  NC response. 
128 Spain NC response. 
129 Tunisia NC response. 
130 Tunisia NC response. 
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7.3.9. PROLc\ SWaWePeQWV aQd AdYRcac\ WR GRYeUQPeQWV aQdb b b b b b b b
DecLVLRQ-MaNeUVb

FLfWeeQ NCV gaYe VXggeVWLRQV ZLWK UegaUd WR SROLc\ VWaWePeQWV aQd adYRcac\ PeaVXUeVb b b b b b b b b b b b
WKaW ICOMOS IQWeUQaWLRQaO VKRXOd adRSW. TKe UROe Rf ICOMOS LQ VSeaNLQg XS fRU KeULWageb b b b b b b b b b b b b b
aQd addUeVVLQg gRYeUQPeQW aXWKRULWLeV ZaV deePed eYeQ PRUe cUXcLaO gLYeQ WKe LPSacW Rfb b b b b b b b b b b b b
COVID-19 RQ WKe KeULWage VecWRU. ICOMOS IQWeUQaWLRQaO ZaV eQcRXUaged WR cRQWLQXe WRb b b b b b b b b b b b
VSUead LWV PeVVage, VKaULQg LQfRUPaWLRQ aQd adYLce QeceVVaU\ WR addUeVV WKLV gORbaOb b b b b b b b b b b b
cKaOOeQge. b131

TKe NCV VRXgKW VXSSRUW fURP ICOMOS IQWeUQaWLRQaO aQd WKe ScLeQWLfLc CRPPLWWeeV LQb b b b b b b b b b b b
SXWWLQg SUeVVXUe RQ gRYeUQPeQWV LQ RUdeU WR eQVXUe WKaW cXOWXUaO aQd QaWXUaO UeVRXUceV aUeb b b b b b b b b b b b b b
WUeaWed aV aQ LPSRUWaQW aUea Rf VXVWaLQabOe UecRYeU\ aQd UeVLOLeQce dXULQg aQd afWeU WKeb b b b b b b b b b b b b b
SaQdePLc. ICOMOS ZaV e[SecWed WR UePLQd gRYeUQPeQWV WKaW KeULWage LV cORVeO\b b b b b b b b b b b132

LQWeUWZLQed ZLWK VeYeUaO ecRQRPLc VecWRUV, aQd WKaW KeULWage VLWeV aQd PXVeXPV KaYeb b b b b b b b b b b b133

cRQVLdeUabOe VRcLR-ecRQRPLc effecWV RQ ORcaO cRPPXQLWLeV. IW ZaV aOVR VWaWed WKaWb b b b b b b b b b b134

SROLcLeV RQ facLOLWaWLQg WKe UecRYeU\ Rf WaQgLbOe aQd LQWaQgLbOe cXOWXUaO KeULWage cRXOd beb b b b b b b b b b b b b
deYeORSed, aQd WKaW WKe daPagLQg effecWV Rf WKe SaQdePLc RQ KeULWage cRXOd be XVed WRb b b b b b b b b b b b b b b
LQcUeaVe aZaUeQeVV Rf WKe YXOQeUabLOLW\ Rf VXcK VLWeV aQd WKe QeceVVLW\ Rf VafegXaUdLQgb b b b b b b b b b b b b
WKeP. TUaLQLQg QaWLRQaO aQd ORcaO aXWKRULWLeV LQ WKe fLeOd Rf KeULWage ZaV aOVR UaLVed aV aQb b b b b b b b b b b b b b b b135

LVVXe. b136

TKe NC Rf LLWKXaQLa VaLd WKe fROORZLQg: ŗTKe LQcUeaVed VXSSRUW fRU YaULRXV XWLOLWaULaQb b b b b b b b b b b b b
WKeRULeV aQd SROLcLeV dXe WR COVID-19 VKRXOd be WaNeQ LQWR accRXQW. SXcK XWLOLWaULaQb b b b b b b b b b b b b
WKeRULeV aQd SROLcLeV aUe geaUed WR ŗfL[Ř a VLQgOe SURbOeP - WKe ecRQRPLc cRQdLWLRQ.b b b b b b b b b b b b b b
GRYeUQPeQWV aQd RUgaQL]aWLRQV VKRXOd be UePLQded WKaW ecRQRPLc UecRYeU\ LV QRW WKe RQO\b b b b b b b b b b b b b
cRQceUQ aQd WKaW deUegXOaWLRQ fRU YaULRXV KeULWage-UeOaWed VafegXaUdV VKRXOd QRW be WKeb b b b b b b b b b b b
RQO\ gRaO. ICOMOS IQWeUQaWLRQaO VKRXOd ePSKaVL]e WKaW LQVWead Rf fRcXVLQg RQ VKRUW-WeUPb b b b b b b b b b b b
ecRQRPLc PeaVXUeV, gRYeUQPeQWV aV ZeOO aV ageQcLeV aQd RUgaQL]aWLRQV VKRXOd cRQVLdeUb b b b b b b b b b b
WKe PXOWL-faceWed UROe WKaW KeULWage VLWeV aQd RbMecWV SOa\ LQ VRcLaO, ecRQRPLc, aQd cXOWXUaOb b b b b b b b b b b b b b
OLfe.Ř b137

(L) AdYRcac\ fRU FLQaQcLaO MeaVXUeVb

OQe Rf WKe XUgeQW acWLRQV UecRPPeQded WR ICOMOS IQWeUQaWLRQaO ZaV WR adYRcaWe fRU QRb b b b b b b b b b b b b b
bXdgeW cXWV fRU KeULWage. JaSaQ NC dUeZ ICOMOS aWWeQWLRQ WR WKe facW WKaW ŗSULYaWeb b b b b b b b b b b b b b
SURSeUW\ RZQeUV VXffeUed fURP WKe cXUUeQW SaQdePLc aQd Pa\ Qeed WR gLYe XS WKe XSNeeSb b b b b b b b b b b b b b b
Rf KeULWage Lf OefW aORQe ZLWKRXW VXSSRUW. ICOMOS IQWeUQaWLRQaO cRXOd VKaUe gRRd SUacWLceVb b b b b b b b b b b b b
ZLWK SROLc\PaNeUV aQd eQcRXUage WKeP WR LQLWLaWe RU cRQWLQXe bXdgeWaU\ VXSSRUW WR WKRVeb b b b b b b b b b b b b
ORcaO/SULYaWe acWRUV Rf KeULWage cRQVeUYaWLRQ.Ř bb138

131 Japan NC response. 
132 Nepal NC response. 
133 Morocco NC response. 
134 CaQada, KRUea, aQd TXQLVLa NC responses. 
135 Ireland NC response. 
136 TXQLVLa NC response. 
137 Lithuania NC response. 
138 Japan NC response. 
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IW ZaV VXggeVWed WKaW ICOMOS VKRXOd be PRUe SURacWLYe LQ dUaZLQg WKe aWWeQWLRQ Rfb b b b b b b b b b b b b b
gRYeUQPeQWV WR WKe Qeed WR deYRWe PRUe UeVRXUceV (fLQaQcLaO aV ZeOO aV LQWeOOecWXaO) WRb b b b b b b b b b b b b b
KeULWage VLWeV aQd KeULWage-UeOaWed acWLYLWLeV (e.g., fLQaQcLaO aVVLVWaQce WR cXOWXUe, aUWLVWV,b b b b b b b b b b b
cUafWVPeQ aQd VPaOO bXVLQeVVeV). IW ZaV SURSRVed WKaW aOO SWaWeV PaUWLeV adKeULQg WR WKeb b b b b b b b b b b b b b139

1972 WRUOd HeULWage CRQYeQWLRQ VKRXOd cRQVLdeU LPSOePeQWLQg a KeULWage Wa[.b b b b b b b b b 140

Ta[-UeOaWed fLQaQcLaO LQceQWLYeV ZeUe aOVR SURSRVed LQ RUdeU WR eQVXUe a beWWeU SURWecWLRQ Rfb b b b b b b b b b b b b b
KeULWage VLWeV aQd RbMecWV dXULQg SXbOLc KeaOWK ePeUgeQcLeV aQd WR addUeVV WKe LPSacW Rfb b b b b b b b b b b b b b
WKe SaQdePLc. b141

(LL) BLRVecXULW\ SWaQdaUdVb

ICOMOS ZaV eQcRXUaged WR VXSSRUW QaWLRQaO gRYeUQPeQW aQd RWKeU LQVWLWXWLRQV LQb b b b b b b b b b b
adKeULQg WR bLRVecXULW\ VWaQdaUdV b\ VKaULQg SOaQV aQd VWUaWegLeV adRSWed ZRUOdZLde WKaWb b b b b b b b b b b b
cRXOd cRQWULbXWe WR WKe eaUOLeVW SRVVLbOe UeVXPSWLRQ Rf acWLYLWLeV UeOaWed WR WaQgLbOe aQdb b b b b b b b b b b b b
LQWaQgLbOe KeULWage, VXcK aV WKe UeRSeQLQg Rf WRUOd HeULWage SLWeV.

b142

 (LLL) SXSSRUW fRU CXOWXUaO TRXULVP aQd AVVRcLaWed IQdXVWULeVb

AdYRcac\ ZaV VRXgKW LQ dLYeUVLf\LQg WKe UeYeQXe VWUeaPV Rf KeULWage VLWeV VR WKaW WKe\ aUeb b b b b b b b b b b b b b b
QRW e[ceVVLYeO\ deSeQdeQW RQ LQcRPe fURP YLVLWRUV. IW ZaV aOVR KLgKOLgKWed WKaW addLWLRQaOb b b b b b b b b b b b b143

VXSSRUW ZaV QeceVVaU\ WR SURPRWe WKe UecRYeU\ Rf cXOWXUaO WRXULVP aQd LWV aVVRcLaWedb b b b b b b b b b b b b
LQdXVWULeV WKaW VKed MRbV dXULQg WKe SaQdePLc. ICOMOS ZaV aOVR eQcRXUaged WR eQgageb b b b b b b b b b b b b144

ZLWK QaWLRQaO gRYeUQPeQWV aQd UePLQd WKeP WKaW dRPeVWLc SRVW-COVID-19 UecRYeU\ VKRXOdb b b b b b b b b b b
LQcOXde PeaVXUeV WKaW SURPRWe WUadLWLRQaO cUafWV, UeVWRUaWLRQ ZRUN, aQd WKe VafeW\ Rf YLVLWRUVb b b b b b b b b b b b b
ZKR acceVV KeULWage SURSeUWLeV. AOWKRXgK ICOMOS LV QRW a WRXULVP acceOeUaWLRQb b b b b b b b b b b145

RUgaQL]aWLRQ, LW cRXOd adYLVe QaWLRQaO gRYeUQPeQWV abRXW LQcOXVLYe aQd UegeQeUaWLYe WRXULVPb b b b b b b b b b b
SUacWLceV VR WKaW WKe LQdXVWU\ PLgKW cRPe bacN VWURQgeU afWeU COVID-19. b146

(LY) SWaWePeQWV aQd PROLc\ DRcXPeQWVb

ICOMOS IQWeUQaWLRQaO ZaV eQcRXUaged WR LVVXe VWaWePeQWV RQ WKe LPSRUWaQce Rf WKeb b b b b b b b b b b b
cXOWXUaO KeULWage aQd PaNLQg gRRd XVe Rf e[LVWLQg UeVRXUceV VR WKaW KeULWage LV QRWb b b b b b b b b b b b b b
fRUgRWWeQ LQ SRVW-SaQdePLc UecRYeU\ aQd VXVWaLQabOe deYeORSPeQW SOaQV. ICOMOS cRXOdb b b b b b b b b b147

aOVR SURYLde QaWLRQaO gRYeUQPeQWV ZLWK ZULWWeQ gXLdeOLQeV fRU deYeORSLQg SROLc\ dRcXPeQWV.b b b b b b b b b b
b148

(Y) AdYRcac\ fRU CRPSOLaQce ZLWK IQWeUQaWLRQaO NRUPVb

NRWZLWKVWaQdLQg WKe cXUUeQW COVID-19 VLWXaWLRQ, VRPe NCV e[SUeVVed WKe RSLQLRQ WKaWb b b b b b b b b b b
ICOMOS VKRXOd cRQWLQXe LWV UegXOaU gRYeUQPeQW adYRcac\ UegaUdLQg WKe ORcaOb b b b b b b b b b

139 Lithuania NC response. 
140 Nigeria NC response. 
141 Lithuania NC response. 
142 CRORPbLa NC response. 
143 Sweden NC response. 
144 Nepal NC response. 
145 Lithuania NC response. 
146 Netherlands NC response. 
147 SZedeQ aQd US NC response. 
148 NeZ ZeaOaQd NC response. 
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LPSOePeQWaWLRQ Rf LQWeUQaWLRQaO WUeaWLeV, VXcK aV WKe 2003 IQWaQgLbOe HeULWage CRQYeQWLRQb b b b b b b b b b b149

aQd WKe 1972 WRUOd HeULWage CRQYeQWLRQ. ICOMOS ZaV aVNed WR VXSSRUW NCV LQb b b b b b b b b b b b b150

LPSOePeQWLQg WKeLU cXUUeQW PaQagePeQW SOaQV, LQWegUaWLQg ePeUgeQc\ aQd VafegXaUdLQgb b b b b b b b b
SOaQV, aQd deYeORSLQg VXVWaLQabOe WRXULVP SOaQV, ZKLcK ZRXOd aOORZ NCV WR UeVSRQd WRb b b b b b b b b b b b b
ePeUgeQcLeV aW eaUOLeU VWageV. ICOMOS ZaV aOVR e[SecWed WR KeOS gRYeUQPeQWV deYeORSb b b b b b b b b b b b
aQd aSSO\ PeaVXUeV QeceVVaU\ WR SUeYeQW aUcKaeRORgLcaO ORRWLQg. b151

7.3.10. E[SeUW SXSSRUW LQ OQ-SLWe/LRcaO MRQLWRULQgb

FRXU NCV SURYLded VXggeVWLRQV LQ WKLV caWegRU\. TKe COVID-19 SaQdePLc KaV Pade LWb b b b b b b b b b b b b
dLffLcXOW WR cRQdXcW RQ-VLWe VXUYe\V aQd cRQVXOWaWLRQV RQ cXOWXUaO KeULWage, bXW ICOMOSb b b b b b b b b b b b
PePbeUV VKRXOd PaNe effRUWV WR cRQWLQXe WKeLU SUeYLRXV acWLYLWLeV ZKLOe WU\LQg WR SUeYeQWb b b b b b b b b b b b b
LQfecWLRQ. RegaUdLQg WKe LPSacW Rf COVID-19 RQ KeULWage, ICOMOS VKRXOd KeOS WR aVVeVVb b b b b b b b b b b b b

152

WKe degUee Rf UecRYeU\ LQ YaULRXV VLWeV. ICOMOS VKRXOd aOVR LQcUeaVe WKe PRQLWRULQg Rfb b b b b b b b b b b b b b
153

LOOegaO e[caYaWLRQV, WUaffLcNLQg, SRacKLQg, YaQdaOLVP aQd WKefW, ZKLcK acceOeUaWed dXULQg WKeb b b b b b b b b b b
SaQdePLc. MRUe WRROV aQd V\VWePV VKRXOd be deYeORSed WR PLWLgaWe WKe QegaWLYe LPSacW Rfb b b b b b b b b b b b b b
SXbOLc KeaOWK cULVeV RQ KeULWage aQd WR eQVXUe SURSeU VXUYeLOOaQce Rf KeULWage RbMecWV. bb

154

7.4. Wa\V FRUZaUd fRU WKe CXUUeQW ReVeaUcK: PUacWLcaOb b b b b b b b
SXggeVWLRQVbb
SL[ NCV gaYe VXggeVWLRQV RQ KRZ WKe UeVeaUcK UeVXOWV RXWOLQed LQ WKLV ReSRUW VKRXOd beb b b b b b b b b b b b b b b
VKaUed aQd fXUWKeU deYeORSed.b
b
JaSaQeVe NC VaLd WKaW ŗRQce WKe UeVXOWV Rf WKLV QXeVWLRQQaLUe aUe aggUegaWed aQdb b b b b b b b b b b b b
VXSSOePeQWed ZLWK addLWLRQaO VXUYe\V, WKe\ VKRXOd be VKaUed ZLWK aOO PePbeUV aQd XVedb b b b b b b b b b b b b
aV a UefeUeQce dRcXPeQW LQ fXWXUe acWLYLWLeV Rf eacK NaWLRQaO CRPPLWWee.Ř TKeVe UeVXOWVb b b b b b b b b b b b b
ŗcRXOd becRPe XVefXO fRU ICOMOS aV a ZKROe LQ cUeaWLQg fXWXUe SROLcLeV aQd SURgUaPV.Ř b155

bb
TKe UK NC eQcRXUaged WKe cRQWLQXaWLRQ Rf UeVeaUcK ZLWK ŗfXUWKeU VXUYe\V RQ aQ aQQXaOb b b b b b b b b b b b b b
baVLV fRU WKe Qe[W WKUee \eaUV, LQ RUdeU WR caSWXUe WUeQdV LQ UecRYeU\ acURVV WKe gORbe.Ř TKLVb b b b b b b b b b b b b b b b b
UeVeaUcK VKRXOd ŗWaNe LQWR accRXQW WKe dLYeUVe VRcLR-SROLWLcaO, ecRQRPLc aQd eQYLURQPeQWaOb b b b b b b b b b b
VWaWXV Rf SaUWLcLSaQWV. SKaULQg WKe fLQdLQgV Rf WKLV VXUYe\ ZLWK NCV, eVSecLaOO\ OeVVRQVb b b b b b b b b b b b b
OeaUQW, ceQWUaO SROLcLeV LPSOePeQWed aQd e[aPSOeV Rf gRRd SUacWLce, ZLWK aOO PePbeUVb b b b b b b b b b b b
ZRXOd be a gRRd VWaUWLQg SRLQW.Ř b156

b
AXVWUaOLaQ NC eQcRXUaged ICOMOS WR "VKaUe WKe VXUYe\ LQfRUPaWLRQ ZLWK aOO NCVŘ, aQd WRb b b b b b b b b b b b b b
ŗPRQLWRU deYeORSPeQWV aQd cKaQgLQg QeedVŘ  RYeU WLPe.bb157

b

149 Nigeria NC response. 
150 Spain NC response. 
151 Tunisia NC response. 
152 JaSaQ NC response. 
153 Me[LcR NC response. 
154 JRUdaQ NC response. 
155 Japan NC response. 
156 U.K. NC response. 
157 Australia NC response. 

61 



 
NC IUeOaQd SRLQWed RXW WKaW ŗaSSURSULaWe SaUWQeUVKLSV ZLWK WRUNLQg GURXSV VKRXOd beb b b b b b b b b b b b
eQcRXUaged, fRU e[aPSOe, OXU CRPPRQ DLgQLW\/RLgKWV-BaVed ASSURacK WRUNLQg GURXSb b b b b b b b b
aQd WKe IQdLgeQRXV HeULWage WRUNLQg GURXSŘ. bb158

b
NC SZedeQ eQcRXUaged ICOMOS WR e[SaQd WKe VcRSe Rf UeVeaUcK b\ ŗcRRSeUaWLQg ZLWKb b b b b b b b b b b b b
RWKeU KeULWage aQd cXOWXUe RUgaQL]aWLRQVŘ , aQd NC AOgeULa aVNed ICOMOS WR VKaUe ŗgRRdb b b b b b b b b b b b b159

SUacWLceV WKaW eQcRXUage UeVLOLeQceŘ aQd WR OLVWeQ WR ICOMOS PePbeUV b\ ŗRUgaQL]LQgb b b b b b b b b b b b
YLUWXaO URXQdWabOeVŘ. LLNe WKe UK aQd AXVWUaOLa, AOgeULa aOVR VXggeVWed WKaW ICOMOS VKRXOdb b b b b b b b b b b b b
ŗfROORZ WKe eYROXWLRQ Rf WKe SaQdePLc VR aV WR be abOe WR adaSW TXLcNO\.Ř bb160

b
LaVWO\, NCV KLgKOLgKWed WKaW LQWeUQaWLRQaO cRRSeUaWLRQ LQ WKe fLeOd Rf KeULWage cRQVeUYaWLRQb b b b b b b b b b b b
ZaV fRUced WR WaNe a bacN VeaW ŗdXe WR UeVWULcWLRQV affecWLQg WKe LQWeUQaWLRQaO PRYePeQW Rfb b b b b b b b b b b b b b b
e[SeUWV. CRPPXQLcaWLRQ cKaQQeOV aQd dLgLWaO WRROV aUe WR be fXUWKeU XWLOL]ed fRU VKaULQgb b b b b b b b b b b b b
XVefXO LQfRUPaWLRQ aQd beVW SUacWLceV/adYLce, ZKeQ ORcaO aQd fRUeLgQ acWRUV caQ QR ORQgeUb b b b b b b b b b b b b
cROOabRUaWe LQ-VLWX.Ř b

161

b
TKe cXUUeQW UeVeaUcK ZLOO be VKaUed LQ WKe PaQQeU aQd VSLULW cKaPSLRQed b\ WKe NCV LQb b b b b b b b b b b b b b b b
RUdeU WR eQcRXUage PXWXaO VXSSRUW aQd cROOabRUaWLRQ beWZeeQ KeULWage cRPPXQLWLeV aQdb b b b b b b b b b b
QeWZRUNV.b
b
b b

158 Ireland NC response. 
159 Sweden NC response. 
160 Algeria NC response. 
161 JaSaQ NC response. 
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b

8. PaWKV FRUZaUd: A FUaPeZRUN fRU BXLOdLQgb b b b b b b
HeULWage ReVLOLeQceb
OQe Rf WKe PaMRU ePSLULcaO fLQdLQgV Rf WKLV VWXd\ RQ WKe LPSacW Rf COVID-19 RQ KeULWageb b b b b b b b b b b b b b b b
ZaV WKaW KeULWage SOa\V a PRQXPeQWaO UROe LQ ecRQRPLc, VRcLaO, cXOWXUaO, aQd PeQWaOb b b b b b b b b b b b b
dLPeQVLRQV. DeVSLWe WKe ORVV Rf WRXULVWV, KeULWage VLWeV aQd RbMecWV ePeUged aV ab b b b b b b b b b b b b
QRQ-UeQeZabOe UeVRXUce fRU KXPaQ VRcLaO, ecRQRPLc, cXOWXUaO, aQd PRUaO ZeOO-beLQg.b b b b b b b b b b
FXUWKeUPRUe, QXPeURXV caVeV UeSRUWed b\ WKe NCV VKRZ WKaW KeULWage KaV aQ LPSacW RQb b b b b b b b b b b b b b
KXPaQ ULgKWV, eTXaOLW\, acceVVLbLOLW\, KXPaQLW\, LdeQWLW\, aQd dLYeUVLW\.bb
b
TKe TaVNfRUce SURSRVeV WR WKe ICOMOS BRaUd WKaW LW VKRXOd cRQWLQXe e[SORULQg WKe LPSacWb b b b b b b b b b b b b b
Rf COVID-19 RQ KeULWage. TKLV caQ be dRQe b\ cRQdXcWLQg fROORZ-XS VXUYe\V ZKLcK VKRXOdb b b b b b b b b b b b b b
KeOS cROOecW PRUe daWa aQd caVe VWXdLeV abRXW WKe beVW SUacWLceV. TKLV RQgRLQg UeVeaUcKb b b b b b b b b b b b b b
cRXOd be eVSecLaOO\ LPSRUWaQW Lf ICOMOS decLdeV WR RffeU e[SeUW adYLce RQ WKe UeRSeQLQg Rfb b b b b b b b b b b b b b b
KeULWage VLWeV aQd SURSRVe UecRPPeQdaWLRQV, acWLRQ SOaQV RU WRRONLWV fRU a UeVLOLeQW KeULWageb b b b b b b b b b b b b
fUaPeZRUN LQ WKe SRVW-COVID-19 ZRUOd.b
b
MRUe VSecLfLcaOO\, baVed RQ WKe LQLWLaO fLQdLQgV gaWKeUed fURP WKe NCV aQd WKeb b b b b b b b b b b b b
UecRPPeQdaWLRQV Pade LQ WKLV UeSRUW, TaVNfRUce eQYLVLRQV WKe fROORZLQg SKaVed VWeSVb b b b b b b b b b b
fRUZaUd (VXbMecW WR WKe aSSURYaO Rf ICOMOS BRaUd):bb
b

FigXUe 8.1. PRVVible PaWhV FRUZaUd fRU COVID-19 ReVeaUch.b

b
TKe SUeVeQW ReSRUW VKRXOd be WUeaWed aV aQ LQLWLaO aWWePSW WR LQYeVWLgaWe WKe gORbaO LPSacWb b b b b b b b b b b b b b b
Rf COVID-19 RQ KeULWage. OQce WKe ReSRUW LV fLQaOL]ed, WKe TaVNfRUce VXggeVWV WKaW LWVb b b b b b b b b b b b b b
UeVXOWV VKRXOd be cRPPXQLcaWed WR WKe bURadeU VRcLeW\, RSeQLQg WKe UecRPPeQdaWLRQV LWb b b b b b b b b b b b
PaNeV fRU ZRUOd-ZLde dLVcXVVLRQ.b
bb
PhaVe II. We VXggeVW WKaW WKe Qe[W SKaVe Rf WKe TaVNfRUce acWLYLWLeV VKRXOd be fRcXVed RQb b b b b b b b b b b b b b b b
XVLQg WKe cROOecWed ePSLULcaO eYLdeQce WR begLQ dUafWLQg a ŗFUaPeZRUN fRU ReVLOLeQceŘ.b b b b b b b b b b b b
BeaULQg LQ PLQd WKe faU-UeacKLQg effecWV Rf COVID-19 RQ KeULWage, VXcK a FUaPeZRUN cRXOdb b b b b b b b b b b b b b
cRQWaLQ a VeW Rf SUacWLcaO UecRPPeQdaWLRQV ZLWK UegaUd WR (a) WKe XVe Rf KeULWage UeVRXUceVb b b b b b b b b b b b b b b
dXULQg WKe SaQdePLc, aQd (b) WKe UeRSeQLQg Rf KeULWage VLWeV aQd WKe UeVXPSWLRQ Rfb b b b b b b b b b b b b b
KeULWage-UeOaWed acWLYLWLeV.bb
b
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PhaVe Ib JXQe 2020 -bb
DecePbeU 2020b

・FLQaOL]LQg WKe SXUYe\ aQd SXbPLWWLQg WKe ReSRUWb
・CRPPXQLcaWLRQ Rf WKe UeVXOWVbb

PhaVe IIb DecePbeU 2020 -b
EQd Rf FebUXaU\ 2021b DUafWLQg WKe FUaPeZRUN fRU ReVLOLeQceb

PhaVe IIIb FebUXaU\ 2021-bb
ASULO 2021b

PXbOLc aQd E[SeUW CRQVXOWaWLRQ (ZLWK ICOMOS BRaUd,b
NCV, ISCV, aQd RWKeU LQWeUeVWed VWaNeKROdeUV)b

PhaVe IVb ASULO 2021 RQZaUdVb FLQaOL]LQg WKe FUaPeZRUN fRU ReVLOLeQceb



 
PhaVebIII. TKe dUafW FUaPeZRUN SUeSaUed b\ WKe TaVNfRUce VKRXOd acW aV a caWaO\VW fRUb b b b b b b b b b b b b b
bURadeU dLVcXVVLRQV ZLWK WKe ZLdeVW SRVVLbOe UaQge Rf VWaNeKROdeUV ZLWKLQ ICOMOS aQdb b b b b b b b b b b b
be\RQd. TKeUefRUe, Ze SURSRVe RSeQLQg a ZLQdRZ Rf WZR-WR-WKUee PRQWKV dXULQg ZKLcKb b b b b b b b b b b b
LQWeUeVWed VWaNeKROdeUV cRXOd VXbPLW WKeLU cRPPeQWV aQd UecRPPeQdaWLRQV RQ KRZ WRb b b b b b b b b b b
XSdaWe aQd LPSURYe WKe LQLWLaOO\ SURSRVed FUaPeZRUN fRU ReVLOLeQce. TKeVeb b b b b b b b b b
UecRPPeQdaWLRQV cRXOd be aVVeVVed aQd LQcRUSRUaWed LQWR WKe FLQaO FUaPeZRUN fRUb b b b b b b b b b b
ReVLOLeQce (PhaVe IV).bb
b
SXcK a cRQWLQXaWLRQ Rf WKe TaVNfRUceŖV acWLYLWLeV VeePV WR be a QaWXUaO SURgUeVVLRQ Rf WKeb b b b b b b b b b b b b b b
ZRUN WKaW KaV beeQ XQdeUWaNeQ VR faU. BeVLdeV, LW VKRXOd be QRWed WKaW TXLWe a feZ NCVb b b b b b b b b b b b b b b b b
eQcRXUaged WKe ICOMOS WR ŗeQfRUce WKe QeWZRUN aVSecW Rf ICOMOSŖ PaQdaWeŘ aQd WRb b b b b b b b b b b b b
cRQWLQXe VKaULQg LQfRUPaWLRQ abRXW WKe LPSacW aQd PeaVXUeV UeOaWed WR COVID-19 aQd beVWb b b b b b b b b b b b b
SUacWLceV RQ UegLRQaO aQd LQWeUQaWLRQaO OeYeOV. NCV aOVR VXggeVWed WKaW a cRQWLQXedb b b b b b b b b b b b
e[SORUaWLRQ Rf WKe LPSacW Rf COVID-19 RQ KeULWage cRXOd VWUeQgWKeQ ICOMOS aV aQ e[SeUWb b b b b b b b b b b b b b
RUgaQL]aWLRQ. IW ZaV aOVR LQdLcaWed b\ NCV WKaW WKeUe LV a cOeaU Qeed fRU addLWLRQaO VXUYe\Vb b b b b b b b b b b b b b b b
WR cRQWLQXe cROOecWLQg, dRcXPeQWLQg, aQd VKaULQg daWa aPLdVW WKe eYROYLQg VLWXaWLRQ Rf WKeb b b b b b b b b b b b b
SaQdePLc.b

b

b b
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ASSeQdL[ 1: TKe QXeVWLRQQaLUeb
b

ICOMOS SURVEY ³RESILIENCE+´ 
TKe IPSacW Rf COVID-19 RQ CXOWXUaO HeULWage aQd PaWKZa\V WR RecRYeU\b

b
b
IQ WKLV SXUYe\, ICOMOS LV caOOLQg aOO NaWLRQaO CRPPLWWeeV WR VKaUe WKeLU e[SeULeQce aQdb b b b b b b b b b b b b b
LQVLgKWV abRXW WKe LPSacW Rf WKe COVID-19 SaQdePLc RQ KeULWage (cXOWXUaO, QaWXUaO, aQdb b b b b b b b b b b b b
LQWaQgLbOe) aQd e[SORUe WKe SRVVLbOe Za\V WRZaUdV UecRYeU\.b b
b
TKe RYeUaOO RbMecWLYe LV WR gaWKeU cRXQWU\-VSecLfLc LQfRUPaWLRQ abRXW WKe cXUUeQW VWaWe Rfb b b b b b b b b b b b b
KeULWage aQd WKe PeaVXUeV WaNeQ/WR be WaNeQ WR cRSe ZLWK WKe cKaOOeQgeV Rf WKLV SaQdePLc.bb
b
BaVed RQ WKe UeVSRQVeV UeceLYed fURP WKe NaWLRQaO CRPPLWWeeV, WKe ICOMOS COVID-19b b b b b b b b b b b b
TaVN FRUce ZLOO SUeSaUe a UeSRUW, LdeQWLf\ WKe SeUWLQeQW LVVXeV, aQd deYeORS gXLdeOLQeV aQdb b b b b b b b b b b b b b
VWUaWegLeV WR facLOLWaWe WKe UecRYeU\ SURceVV.bb
b
POeaVe VXbPLW \RXU UeVSRQVeV WR WKLV TXeVWLRQQaLUe WR L cRPRV.cRYLd19@LcRPRV.RUg b\b b b b b b b b b b
MRQda\ AXgXVW 31VW, 2020. bb162

b
TKaQN \RX YeU\ PXcK LQ adYaQce fRU \RXU WLPe aQd cRRSeUaWLRQ.bb
b
COVID-19 TaVN FRUcebb
b
PURf. TRVKL\XNL KRQRb
PUeVLdeQW Rf ICOMOSbb
b

b

b
b b

162 This deadline was extended until September 24 th  and then again until October 24th . 
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OOXfePL AdeWXQMLb
ICOMOS NLgeULab

SaQaa NLaUb
ICOMOS IQWeUQaWLRQaOb

VLUgLQLa RXVKb
ICOMOS AUgeQWLQab
b

JXQNR ONaKaVKLb
ICOMOS JaSaQb

PaXOLXV JXUc\Vb
ICOMOS LLWKXaQLab

b

mailto:icomoscovid19@gmail.com
mailto:comos.covid19@icomos.org


 
InfRUmaWiRn abRXW Whe ReVSRndenW'V NaWiRnal CRmmiWWeeb

YRXU NaWLRQaO CRPPLWWee: ______________b

*If WKeUe LV QR QaWLRQaO cRPPLWWee eVWabOLVKed \eW, SOeaVe LdeQWLf\ WKe WeUULWRU\ \RX aUeb
UeVSRQdLQg abRXW:b
__________________b

FRcaO PRLQW fRU WKe ICOMOS QXeVWLRQQaLUe RQ COVID-19 (QaPe, ePaLO addUeVV):b b
b
______________________b

(TKe cRQWacW deWaLOV ZLOO be NeSW cRQfLdeQWLaO)b

b
b
QXeVWiRn 1b
b
1(a) HaV Whe COVID-19 Sandemic affecWed Whe fRllRZing caWegRUieV Rf heUiWage in \RXUb
cRXnWU\?bb
b

b
1(b) HRZ haV Whe COVID-19 Sandemic imSacWed cXlWXUal heUiWage in \RXU cRXnWU\?bb
b
FRU LQVWaQFH, ZKaW ZaV WKH HIIHFW RI WKH GHFUHaVH LQ WRXULVP RQ FXOWXUaO KHULWaJH? HaV WKHUHb
EHHQ aQ\ ILQaQFLaO LPSaFW RQ KHULWaJH FRQVHUYaWLRQ/SURWHFWLRQ/PaQaJHPHQW LQ \RXUb
FRXQWU\? HaV WKHUH EHHQ aQ\ LPSaFW RQ RQ-VLWH KXPaQ UHVRXUFHV? HaV WKH VHFXULW\ RUb
PaLQWHQaQFH RI KHULWaJH VLWHV EHHQ aIIHFWHG? DLG \RX QRWLFH WKH LQFUHaVHG XVH RI GLJLWaOb
WHFKQRORJLHV WR IaFLOLWaWH FRPPXQLW\ HQJaJHPHQW ZLWK KHULWaJH REMHFWV RU HOHPHQWV LQ \RXUb
FRXQWU\?bb
b
b
QXeVWiRn 2b
b
PleaVe SURYide Rne RU WZR e[amSleV Rf Wangible heUiWage (mRnXmenWV, bXildingV,b b b b b b b b b b b
cXlWXUal landVcaSeV, aUchaeRlRgical ViWeV, eWc.) in \RXU cRXnWU\ and deVcUibe hRZb b b b b b b b b b b
COVID-19 haV affecWed/iV affecWing Whem.bb
b
WKaW KaYH EHHQ WKH IaFWRUV aIIHFWLQJ WKHVH KHULWaJH SURSHUWLHV EHIRUH COVID-19 aQG VLQFHb b b b b b b b b b b b b
WKH EHJLQQLQJ RI COVID-19? IQ aQVZHULQJ WKLV TXHVWLRQ, \RX Pa\ UHIHU WR WKH WKHPHV OLVWHGb b b b b b b b b b b b b b b
LQ TXHVWLRQ 1(E) aERYH.b
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TaQgLbOe KeULWage:bb IQWaQgLbOe KeULWage:bb NaWXUaO KeULWage:b

❏ SWURQgO\ dLVagUeebb
❏ SRPeZKaW dLVagUeeb
❏ SRPeZKaW agUeeb
❏ AgUeeb
❏ SWURQgO\ agUeeb

❏ SWURQgO\ dLVagUeebb
❏ SRPeZKaW dLVagUeeb
❏ SRPeZKaW agUeeb
❏ AgUeeb
❏ SWURQgO\ agUeeb

❏ SWURQgO\ dLVagUeebb
❏ SRPeZKaW dLVagUeeb
❏ SRPeZKaW agUeeb
❏ AgUeeb
❏ SWURQgO\ agUeeb



 
b
QXeVWiRn 3bb
b
PleaVe SURYide Rne RU WZR e[amSleV Rf inWangible heUiWage (liYing WUadiWiRnV, feVWiYalV,b b b b b b b b b b b b
cXlWXUal e[SUeVViRnV, eWc.) in \RXU cRXnWU\ and deVcUibe hRZ COVID-19 haV affecWed/iVb b b b b b b b b b b b
affecWing Whem.bb
b
WKaW KaYH EHHQ WKH IaFWRUV aIIHFWLQJ WKHVH KHULWaJH HOHPHQWV EHIRUH COVID-19 aQG VLQFHb b b b b b b b b b b b b
WKH EHJLQQLQJ RI COVID-19? IQ aQVZHULQJ WKLV TXHVWLRQ, \RX Pa\ UHIHU WR WKH WKHPHV OLVWHGb b b b b b b b b b b b b b b
LQ TXHVWLRQ 1(E) aERYH.b
b
b
QXeVWiRn 4b
b
PleaVe SURYide Rne RU WZR e[amSleV Rf naWXUal heUiWage in \RXU cRXnWU\ and deVcUibeb b b b b b b b b b b b b b
hRZ COVID-19 haV affecWed/iV affecWing Whem.bb
b
WKaW KaYH EHHQ WKH IaFWRUV aIIHFWLQJ QaWXUaO KHULWaJH VLWHV EHIRUH COVID-19 aQG VLQFH WKHb b b b b b b b b b b b b b
EHJLQQLQJ RI COVID-19? IQ aQVZHULQJ WKLV TXHVWLRQ, \RX Pa\ UHIHU WR WKH WKHPHV OLVWHG LQb b b b b b b b b b b b b b b
TXHVWLRQ 1(E) aERYH.b
b
b
QXeVWiRn 5bb
b
AUe WheUe an\ e[amSleV illXVWUaWing hRZ lRcal cRmmXniWieV acceVV, XVe, and enjR\b b b b b b b b b b b b
heUiWage ViWeV, RbjecWV, RU elemenWV dXUing COVID-19 in \RXU cRXnWU\ (e.g., hiVWRUicalb b b b b b b b b b b b
WRZn cenWeUV, feVWiYalV, eWc.)? If \eV, SleaVe deVcUibe.bb
b
b
QXeVWiRn 6b
b
PleaVe deVcUibe Whe meaVXUeV, SRlicieV, SURgUamV RU WUadiWiRnal mechaniVmV UelaWedb b b b b b b b b b
WR heUiWage, imSlemenWed WR addUeVV Whe imSacW Rf Whe COVID-19 Sandemic Rn Wheb b b b b b b b b b b b b
heUiWage ViWeV and RbjecWV in \RXU cRXnWU\ and b\ ZhRm (e.g., cenWUal, UegiRnal, andb b b b b b b b b b b b b b
lRcal gRYeUnmenW agencieV, lRcal cRmmXniWieV, NGOV, academic inVWiWXWiRnV,b b b b b b b b
mXVeXmV, ICOMOS NaWiRnal CRmmiWWee, eWc.).bb
b
b
QXeVWiRn 7b
b
PleaVe deVcUibe ZhaW meaVXUeV, SRlicieV and SURgUamV ICOMOS InWeUnaWiRnal cRXldb b b b b b b b b b
Wake WR faciliWaWe Whe UecRYeU\ Rf Wangible and inWangible heUiWage fURm Whe COVID-19b b b b b b b b b b b b b
Sandemic.b
b
b
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ASSeQdL[ 2: SXUYe\V b\ OWKeU OUgaQL]aWLRQVb
 

a) PRlic\ MakeUVb
b

Ɣ UNESCO b163

Ɣ UN OffLce Rf WKe HLgK CRPPLVVLRQeU Rf HXPaQ RLgKWV b164

Ɣ EXURSa NRVWUa b165

Ɣ EXURSeaQa b166

bb
b) HeUiWage-RelaWed OUgani]aWiRnVbb

b

Ɣ ICORP b167

Ɣ ICOM b168

Ɣ OUgaQL]aWLRQ Rf WRUOd HeULWage CLWLeV b169

Ɣ HabLWaW PURfeVVLRQaOV FRUXP bb170

Ɣ AUcKLWecWV CRXQcLO Rf EXURSe b171

Ɣ FXWXUe fRU ReOLgLRXV HeULWage bb172

b
c) OWheU OUgani]aWiRnVb

b

Ɣ European Cultural and Creative Industries  173

Ɣ European Creative Hubs Network  174

Ɣ NEMO  175

Ɣ Res Artis   176

163 UNESCO TXLcNO\ VWaUWed WR PaS COVID-19 UeOaWed LQLWLaWLYeV aQd OaXQcKed WKe ŗCXOWXUe &b b b b b b b b b b b b b b
COVID-19: IPSacW aQd ReVSRQVe TUacNeU'' aQd WR PRQLWRU WKe cORVXUe Rf WRUOd HeULWage SLWeV. TKeUeb b b b b b b b b b b b b b b
LV aQ RQgRLQg VXUYe\ RQ LLYLQg KeULWage e[SeULeQceV LQ WKe cRQWe[W Rf WKe COVID-19 SaQdePLc .bb
164 ŗPURWecWLQg HXPaQ RLgKWV dXULQg aQd afWeU WKe COVID-19Ř, Ma\, 2020, JRLQW TXeVWLRQQaLUe b\b b b b b b b b b b b b b b
SSecLaO PURcedXUe PaQdaWe KROdeUV, UNCHR SSecLaO BUaQcK, GeQeYa, SZLW]eUOaQd.b
165 EXURSa NRVWUa SURYLded a cROOecWLRQ Rf VWaWePeQWV, RSeQ OeWWeUV aQd VXUYe\V WRROV aQd OaXQcKedb b b b b b b b b b b b b b b
WKe cRQVXOWaWLRQ Rf WKe LPSacW Rf COVID-19 LQ WKe KeULWage ZRUOd RQ MaUcK 26, 2020.b
166 EXURSeaQa OaXQcKed ŗDLgLWaO TUaQVfRUPaWLRQ LQ WKe WLPe Rf COVID-19Ř, a VSecLaO ZRUNVKRS VeULeVb b b b b b b b b b b b b b
fRU caSacLW\ bXLOdLQg LQ JXQe 2020.b
167 GORbaO HeULWage IQdXVWU\ aQd IPSacW Rf COVID-19 PaQdePLc, SXUYe\, MaUcK 2020.b
168 In April 2020, ICOM WKe ŗMXVeXPV, PXVeXP SURfeVVLRQaOV aQd COVID-19Ř SXUYe\. 
169 ŗWRUOd HeULWage cLWLeVŖ UeVSRQVeV WR WKe COVID-19 SaQdePLcŘ LQLWLaWLYe, JXQe 2020. 
170 UN HabLWaW (HPF), A VXUYe\ cRQdXcWed LQ Ma\ 2020 RQ KRZ WR acKLeYe UeVLOLeQW KXPaQ b b b b b b b b b b b b b b b
VeWWOePeQWV UeVXOWed LQ WKe HPF SWaWePeQW RQ CRYLd-19 PaQdePLc. 
171 COVID-19: EXURSeaQ RYeUYLeZ - ACE SXUYe\ (MaUcK-ASULO 2020) aQd COVID-19: EXURSeaQb
RYeUYLeZ - ACE SXUYe\#2 (Ma\ 2020). 
172 TKe LPSacW Rf CRYLd-19 RQ ReOLgLRXV HeULWage, SXUYe\ (MaUcK-Ma\ 2020). 
173 EffecWV Rf COVID-19 ("CRURQaYLUXV") RQ WKe EXURSeaQ CXOWXUe aQd CUeaWLYe IQdXVWULeV, SXUYe\, b b b b b b b b b b b b
MaUcK 2020. 
174 COVID-19 aQd WRUNeUV LQ WKe CXOWXUaO aQd CUeaWLYe SecWRUV (JXQe 2020). 
175 SXUYe\ RQ WKe LPSacW Rf WKe COVID-19 VLWXaWLRQ RQ PXVeXPV LQ EXURSe (ASULO-Ma\ 2020). 
176 COVID-19: Impact Survey on the Arts and Residences Field, available at:            
https://resartis.org/covid-19-updates/covid-19-survey/ (last viewed December 20, 2020). 
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https://en.unesco.org/covid19/cultureresponse/monitoring-world-heritage-site-closures
https://ich.unesco.org/en/living-heritage-experiences-and-the-covid-19-pandemic-01123mic
https://www.ohchr.org/EN/HRBodies/SP/Pages/Joint-questionnaire-COVID-19.aspx
https://resartis.org/covid-19-updates/covid-19-survey/


 
Ɣ Circo Strada  177

Ɣ CULTURE 2030 GOAL CAMPAIGN b178

177 EXURSeaQ NeWZRUN fRU CLUcXV aQd SWUeeW AUWV, IPSacW Of TKe CRYLd-19 PaQdePLc RQ CLUcXV AQd b b b b b b b b b b b b b b b
SWUeeW AUWV, SXUYe\ (MaUcK-Ma\ 2020). 
178 CXOWXUe 2030 GRaO caPSaLgQ, 'CXOWXUe aQd WKe COVID-19 PaQdePLc', SWaWePeQW (Ma\ 2020). 
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